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Administrative News 

 

By: Kelly Kummerfield - Administrator 

Hello Everyone, 

 

As our Team makes their way to our Home Henley Place through the early hours and darkness 

in February – we often listen to the local news stories. This one in particular was worth listening 

too (Reference: 'I followed my conviction': NFL's Duvernay-Tardif on joining the COVID-19 front 

line | CBC Radio). This is a story of a young athlete studying to become a medical doctor in  

Montreal who was drafted to the National Football League (NFL) – the Kansas City Chiefs who 

won the Superbowl last February 2020! He paused his residency in medicine and his NFL career 

to answer the call of duty to work as an orderly in a Montreal Long-Term Care Home during the 

COVID-19 pandemic. What resonated with me to further share with you was his reflection in  

responding to this world-wide emergency: 

 

“After spending time with the nurses, the [PSWs and the healthcare team], that what matters is 

comfort, it’s dignity, and really the difference between treating and caring for a [resident]… it 

speaks to the sacrifice and dedication needed to get through these difficult times. But just like 

football, it takes a “team effort” to get the work done. That’s really what makes a difference. In 

order to give good continuity of care, good quality of care, you need to be able to pass along  

information and work as a team the same way [you’ve] got to be working as a team in football.” 

 

I am proud to work along our Henley Place Team and Primacare Team of healthcare heroes as 

we strive for excellence, protecting our Home, providing our residents the comfort and dignity in 

this pandemic. Our team members demonstrated unity and sacrifice working long hours in  

enhanced precautions and again in the strategic and collaborative effort to efficiently vaccinate 

90% of our residents with their first dose of COVID-19 vaccine!  

 

While rounding throughout our building, I have often heard from our residents and families that 

they are not sure whom to call for assistance – I wanted to re-introduce our Leaders and share 

some of their duties or why might you need to consult them. 

 

Our Home provides care 24/7 – we have an RN on duty every shift/every day. Our Charge RNs 

are accountable for the safe delivery of your nursing care. On each Resident Home Area, our 

Registered Practical Nurse and/or Registered Nurse, along with our Personal Support Workers, 

Dietary Aides, Life Enrichment Aides, Housekeepers, Physicians, and Therapists (to name a few) 

are present, to care for each of our resident’s individual needs!  

 

Our Director of Care – is directly responsible for the management and leadership of resident 

care and services. Our DOC oversees departmental policies, standards of resident care, clinical 

services, quality, and Health & Safety. If you have a request for a care measure or concern, our 

DOC is Ameena Mujeeb, she may be reached at, x 5131.  

 

https://www.cbc.ca/radio/thecurrent/the-current-for-jan-26-2021-1.5887290/i-followed-my-conviction-nfl-s-duvernay-tardif-on-joining-the-covid-19-front-line-1.5887293
https://www.cbc.ca/radio/thecurrent/the-current-for-jan-26-2021-1.5887290/i-followed-my-conviction-nfl-s-duvernay-tardif-on-joining-the-covid-19-front-line-1.5887293
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Administrative News 

 

By: Kelly Kummerfield - Administrator 

Our Associate Directors of Care (ADOC) – under the direction of the DOC, the ADOCs support our 

front-line nurses/PSWs with clinical care outcomes and ensure the needs and expectations of 

the residents and staff are met in accordance with legislation. Our ADOCs are helpful during 

business hours to assist with care conferences, concerns, and mentoring front line staff. For 

Resident Home Areas: Springbank/Medway – Athily x 5313. For Resident Home Areas:  

Fanshawe/Victoria – Ameena Mujeeb x 5131. For Resident Home Areas: Gibbons/Harris – 

Surya Mathew x 5312. 

 

Environmental Services Manager (ESM) – responsible for housekeeping, laundry and  

maintenance departments to achieve high standards of maintenance, cleanliness and  

sanitation and provide quality linen service in the Home. Should you have concerns regarding 

lost clothing, hanging pictures, or cleanliness, Gary Williams our ESM would be pleased to assist 

you, he may be reached at x5002. 

 

Food and Nutrition Manager (FSM) – is responsible for preparation and delivery of meals to  

residents whilst ensuring residents enjoy a pleasurable dining experience. If you have a dietary 

question or concern regarding food items, please contact Nicole Sweetland x5006. 

 

Life Enrichment Manager (LEM) – assesses the life enrichment needs of each resident related 

to their physical, psychological, social, recreational, cultural and spiritual needs, in accordance 

with legislation. If you have questions regarding activities, interests, hobbies, culture and  

spiritual needs, please contact Melanie Spicer x5311. 

 

 

We look forward to making your Home safe, comfortable, and full of fond memories. 

 

Kind regards, 

Kelly Kummerfield  

Administrator 
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 Nutrition News   
By: Amanda Diehl  Food Nutrition Manager  

 

Residents’ Council News   
 

 

 

 

  

The next Residents Council Meeting is Tuesday, February 9th at various times on the units.  

 

All residents are encouraged to attend !! 

Henley Place Family Council 
 

Meeting Notice: 

 

Cancelled Until further notice 
 

Our next meeting will be held as soon as the restrictions are lifted .  The London Middlesex 

Health Unit guest speaker will have a family question & answer platform . More information to 

follow . Family zoom meetings continue to occur every Tuesday at 2:00 pm  using the following 

link  

https://zoom.us/j/3670067336 
 

Family members or friends of residents are welcome to attend. Family Councils can play an  

important role in improving the quality of living for residents, and provide support for families. 

Together we can make a difference. 
 

 

 

 

Lots of changes are already happening within the Food Services Department to kick off the 

beginning of the new year. To start, I will be leaving the family at Henley Place on Tuesday, 

February 2nd to pursue a new and exciting career opportunity. Moving forward Nicole  

Sweetland will be taking over my role as Food and Nutrition Manager and she will be  

searching for a Food Service Supervisor to join the team.  

 

With February comes lots of opportunities to get creative and provide our residents with 

special meals for Valentine’s Day and the upcoming Chinese New Year. With their assistance 

during Resident’s Food Council we look forward to fulfilling everybody’s cravings and  

presenting delicious food and beverages at meal times and at snack times.  

https://zoom.us/j/3670067336
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  Best Practice Spotlight Organization (BPSO) with the Registered Nurses Association of Ontario 

(RNAO) 

 

Karen E Campbell PhD, RN, Coordinator BPSO with Primacare Living Solutions 
 

It’s year 3 of Primacare BPSO designate status and all three homes have continued to  

implement falls, reduction of restraints and treating pressure injuries best practice guidelines 

(BPG). Although the response to the covid pandemic has been an important focus, the BPG 

have been integrated into the electronic medical record and care plans for residents. Our goal 

is to sustain and improve on the care in these 3 important clinical areas. Every month each 

home is audited monthly by Primacare to make sure the care plans are set up correctly, and 

the residents rooms have the necessary items in place. If issues are discovered steps are  

taken each month to correct these areas. Mandatory education regarding all three guidelines 

is completed and helps to sustaining all the work that has been done! Stop and ask the home 

leadership and champions about their work about their work on BPSO.  

It is an honor to be selected as an a BPSO with RNAO and Primacare has been working hard to 

focus on implementing Best Practice Guidelines that are research and evidenced based with 

the homes.  

Life Enrichemnt News 
Melanie Spicer 

 
Primacare has decided to put together a cookbook of all your favourite recipes.  

Please share with us the recipe and a short story why it’s your favourite.  

 

For example: I’ll be submitting my mom’s Chocolate Coconut Oatmeal Drop Cookies.  They are 

the only cookies my mom ever made. She would make them in the winter and never failed, 

she would make a mistake with at least one of the ingredients. Once she forgot the milk, they 

were a bit dry.  To this day, when I am in need of a little comfort those cookies are what I 

make.  They remind my of my childhood and of spending time with my mom.  

 

Please have all recipes submitted by October 2021 to our Burton Manor Life Enrichment  

Manager, Rebecca at rnewton@primacareliving.com.  I would also be happy to forward them 

to her as well.  
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February can be many things: Groundhog Day and the celebration of the coming 

spring, Valentines Day celebrating love and connection… BUT MOST IMPORTANTLY…  

  
Wednesday February 17th is… 

Random Acts of Kindness Day!  
 

There is no better time than now to spread a little bit of extra love! When we tune into the kindness 

happening around us, the days seems a little bit brighter and the weeks seems a little more 

manageable. Despite all of the challenges currently faced by society, please do not ever forget 

about the good! Write about your gratitude, pause and take a moment to appreciate the little 

things, but most of all, pass along the love! Here are some ways to spread the kindness this 

Wednesday February 17th as well as every other day of the year!  

Social Worker News 

By: Rachael Fowler,  RSW  

https://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwi1pLzKqOTXAhVNzGMKHXXvB7oQjRwIBw&url=https%3A%2F%2Fwww.chargesyndrome.org%2Ffor-families%2Fget-support%2Ffamily-support-groups-2%2F&psig=AOvVaw20SJyiGRqPErkU7S8Svi
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Happy Birthday to everyone celebrating this month !    

 Fun Facts about January    

 
Birthstone – Amethyst 

With its lovely purple hues, the amethyst has been a popular gemstone for thousands of years. 

While today it is most frequently found in jewelry, other civilizations found different uses for 

this gem. The Greeks believed that the stone would help prevent drunkenness. In fact,  

amethyst is Greek for “not intoxicated.” They would wear amethysts while they drank and 

feasted, and they even made drinking glasses out of it. It was said that the gemstone would 

protect against poisoning. Later, soldiers in Europe wore amethyst amulets during battle  

believing it would protect them. They also believed that its presence would help them think 

more clearly while under pressure, which would bring victory. Today, amethysts are associated 

with peace and inner strength. 

 

Flower– Violet 

The violet, the flower of February, is a beautiful little plant with blooms that range in color from 

deep blue to bright fuchsia and royal purple. The violet is the state flower of Illinois,  

Wisconsin, New Jersey, and Rhode Island, as well as the national flower of Greece. One of the 

reasons violets are so adored is their varied culinary uses. From savory meals to sweet  

desserts, violets can be used to add a whole new dimension of flavor to your favorite dish. 

Some species even taste like vanilla! The Greeks and Romans believed the violet was a  

powerful aid that could prevent overeating or drinking too much. As such, they frequently  

decorated their tables with violet petals before a lavish feast. In case the trick didn’t work,  

violet wreaths were strung and worn to alleviate the effects of a hangover. 

 

Some famous people born during the month of  February are:  

Rosa Parks – Activist (Feb. 4, 1913) 

Babe Ruth – Baseball Star (Feb. 6, 1895) 

Chris Rock– Comedian ( Feb 7, 1965) 

Carmen Miranda – Actress (Feb. 9, 1909) 

Thomas Edison – Inventor (Feb. 11, 1847) 

Michael Jordan– Athlete ( Feb.17,1963) 

Toni Morrison – Author (Feb. 18, 1931) 

      Mario Andretti – Racecar Driver (Feb. 28, 1940) 

Happy Birthday to our residents celebrating this month: 

Fran A– Feb 5 Dianne M– Feb 5 Mary M– Feb 7 Helen C– Feb 10 

Barb R– Feb 11 Sue T– Feb 11 Clara A– Feb 12 Jennie O– Feb 13 

Gordon T– Feb 14 Betty B– Feb 18 Al J– Feb 18 Robin G– Feb 20 

Betty F– Feb 21 Janine C– Feb 21 Daniel V– Feb 23 Maria D– Feb 27 
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 Pastoral Message  by : David Waldner, Chaplain 
 

 

    

Monthly Church Services  
 

 Our Chaplain and Life Enrichment staff will do various 1-1  and small group 

spiritual programs on the home areas.  

 
  
 

In January, a single photograph was popping up in every type of media platform.  The picture of 

Bernie Sanders, sitting alone on a folding chair, waiting for the January 20th inauguration to 

begin, seemed to be a curious, maybe even a defining moment for our time. The image  

included a plain white mask, his arms and legs folded and wearing those peculiar, yet practical, 

knitted mittens. There has been quite a sport in using that image in a wide range of formats, 

from tee-shirts to tattoos.  Commentators have speculated on Bernie’s mood at the time.  Was 

he reflecting on what might have been if political fortunes had placed him not as a spectator 

but as the incoming 46th president?  Or was he thinking, “How much longer before this is over, 

I’m freezing?” In a later interview, he said he was excited at the time and hopeful for a new  

beginning. Maybe that picture is what excitement looks like in a Covid-19 world.  

 

The most frequent question of the past year might just be, “How much longer before this is 

over?”  The lament of “how long?” is a powerful cry originating from one’s very core.  This 

yearning of “how much longer?” is the question of school children and parents alike as they 

negotiate the difficult waters of stay-at-home learning. But this question did not originate with 

us and this latest pandemic. It is a profoundly spiritual question and a common lament that 

flows with the tears of God’s people throughout history in the Bible. This cry of “how long” 

comes from those who have experienced political upheaval and repression, from those who 

struggle through a lengthy personal illness, from those longing for acceptance though they face 

decades of racial or gender-identity discrimination.   

 

It is a shared question, real for everyone who feels that they have had enough.  When I feel I 

have no more to give, or there is no hope in sight, I become aware of images of patience and 

endurance. The prophetic voice for a generation came from Martin Luther King Jr. and his  

powerful speeches and moving sermons that gave a hurting nation hope. After the walk to 

Montgomery in 1965 he asked, “How long must we wait?” and then he answered his own 

question:  

It will not take long, because …the arm of the universe is long but it bends  

toward justice. How long? Not long. ‘cause mine eyes have seen the glory of 

the coming of the Lord.   

 

The images of hope for today might seem rare and fleeting, but they are present. The 

new shoots of spring will awaken, we will hear the sounds of summer.  The seeds of 

kindness you sow will yield a different sort of harvest that will bring a glimmer of hope. 

Everything about this pandemic seems longer than it should, but it will bend to  

something new and wonderful. For now, I suggest, feel the welcome of God’s embrace, 

stay warm, stay apart and invest in a good pair of knitted mittens.   

David Friesen-Waldner  

 
(Source: Martin Luther King, Jr., Minister’s Manual, James Cox. (ed), ISBN 0-7879-7366-1, 2004, pg, 32.) 
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 Quality Corner  

 

 

February is Heart Month, a time to bring attention to the importance of cardiovascular 

health, and what we can to reduce our risk of cardiovascular disease. Heart disease  

affects approximately 2.4 million Canadian adults, and is the second leading cause of 

death in Canada 

The heart is one of the hardest-working muscles in the body, but we often don’t think 

about it that way. Small changes in a person’s daily routine can improve cardiovascular 

health. 

 

All of us, including older adults can make changes such as not smoking, participating in  

moderate daily activity and maintaining a healthy weight. 

Below are some simple tips to help take care of our heart health 

 

Find a physical activity that you enjoy   

Exercise does not have to mean going to the gym lifting weights etc. Any type of moderate 

exercise can help your heart health. Going for a brisk walk, gardening or any other low 

intensity exercise for 30 minutes a day minimum 5 days a week. This will help your heart 

health but it also increases energy, reduces stress and helps with a good night sleep. 

 

 

Keep track of your blood pressure 

Speak with your doctor to find out what is your healthy range for your lifestyle. Many  

pharmacies have blood pressure monitors that you can use to track. 

 

 

Nutritious Diet 

Try to stick to a healthy nutritious diet. Research by the Mayo Clinic has found that healthy 

foods that are high in vitamins and low in calories make it easier to maintain a healthy 

weight and reduce the risk of high cholesterol. When you are grocery shopping, focus on 

the outer edges of the grocery store- this is where you will find your healthy vegetables, 

fruits, healthy meats/fishes and will help keep you away from the processed/ calorie 

dense foods.  
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Walker Family Vacation 
Written by: Medway Residents 

 

 

 

 

 

 

 

 

 

 

Steve and Debbie Walker have raised Matthew (12), Doug (10), and Jennie (6) with love and 

care, teaching them to be kind and helpful kids. 

 

The Walker family decided to take a small winter vacation. They headed to Blue Mountain where 

they rented a chalet for a weekend. Everyone has been so excited for this getaway! After un-

packing their things, the kids wanted to go out and play in the snow immediately. Without put-

ting on coats, they ran right outside. The family built a snowman together who they lovingly 

named “Frosty”. 

 

When they became too cold to stay outside, the Walkers went into their cozy chalet to make hot 

chocolate and sit around the woodstove. There were plans made to go sledding, skiing, and 

have many snowball fights. What a fun weekend they had planned ahead of them!  

All of the exciting activities made their time in the chalet seem like a very short weekend. The 

kids asked ever so nicely, “Can we please come again next year?” Steve and Debbie chuckled 

and agreed. They had planned the perfect winter getaway. 

Creative Writing  
 

Once a month a program called Creative Writing is held, a group of residents look at the  

below picture and then creates a story together on their interpretation of the picture. Every 

month we will share one of the neighborhoods  

creations. Enjoy!  
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Message from Primacare 

Jill Knowlton - Chief Operating Officer 
 

Hello Residents, Families and Friends, 
 

I would like to start by thanking all of the staff who have been working around the clock to contain the 

spread of COVID-19 in our long-term care homes. We are all sincerely grateful for your ongoing dedication 

and support during this unprecedented time. As we continue to roll out COVID-19 vaccines with a focus 

on residents, staff and essential caregivers, the fact remains that the increase in community spread  

during the second wave is a serious threat to our long-term care homes. The new variant strains of the 

virus pose an additional threat as we have seen in the tragic situation in a Barrie area LTC Home.  
 

As we continue in a provincial “lock down” until at least February 11, we continue to pause both short 

term and temporary absences and general visiting to protect the health of our residents and staff. 
 

During February, you will see each Home transitioning from lab based testing for COVID-19 called a PCR 

test to the Panbio Rapid Antigen test done onsite. There will be considerable professional and  

administrative staff time required to operate our own testing lab. Staff, students, volunteers, essential 

caregivers, visitors and support workers will be tested after February 22 onsite with a more frequent 

schedule than weekly. We will provide more information to you as we are just now learning our  

obligations for this testing and reporting. 
 

In addition, security guards must now be onsite 24 hours a day conducting the screening functions at the 

front entrance screening desk. The screening desk will now be staffed 24/7 by security guards from our 

contracted security firm. 
 

I would like to emphasize the importance of continuing to follow all public health measures for preventing 

the spread of COVID-19. By implementing and following these guidelines, we can ensure the ongoing  

protection of those who work and live in our long-term care homes. 
 

 Please help stop the spread of COVID-19 by:  

• staying at home and only leaving your house for work and other essential activities, such as 

   getting groceries or going to the pharmacy; 

• practicing physical distancing, which means staying at least two metres away from people you  

   don’t live with; 

• wearing a mask or face covering properly in indoor public spaces and outside any time  

   physical distancing is not possible; 

• cleaning your hands often with soap and water or alcohol-based hand sanitizer; 

• sneezing and coughing into your sleeve;  

• avoiding touching your eyes, nose or mouth; 

• following all infection prevention and control procedures while at work;  

• receiving the COVID-19 vaccination if you are eligible;  

• staying home from work if you have COVID-19 symptoms, even if they are mild; and 

• immediately self-isolating and getting tested if you think you have symptoms of COVID-19 or  

   if you have been exposed to someone with COVID-19.  
 

Following these practices as well as getting vaccinated are the safest, most effective and most reliable 

ways to protect yourself and those around you from contracting COVID-19. 
 

Thank you to our residents, families and staff. Words cannot express how much we appreciate you. 
 

Best regards, 

Jill Knowlton 
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 PEOPLE PLACES & EVENTS  

Vaccine Day!! 

Game of Checkers 

 

 

Fun Facts/ Thank   Fun 

Facts/ Thank  p. 8 

p. 8 

1961 Cedarhollow Blvd. 

London, ON 

N5X 0K2 

519.951.0220 

 

Vaccine Day!! 

Online entertainment  

Fun Facts/ Thank   Fun 

Facts/ Thank  p. 8 

p. 8 


