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Executive Director’s News— By: Fiorinta Flammia 

 
Parking 

Parking has been a long standing issue and the lack of parking spots at our 

Home .  We     recognize that this may, at times be frustrating and inconvenient when 

a parking spot is not available. We encourage you to visit (if possible) on non-peak 

hours, which is typically during the shift exchange between 2:00pm-3:00pm.  Street 

parking, albeit limited is available.  We ask you to co-operate and not park in the     

designated parking spots which are reserved for:  Physician’s parking, loading/

receiving area. Everyone’s safety is paramount and having service vehicles backing up 

in the parking lot, due to the lack of space is a hazard to everyone. 

 

COVID-19 Booster clinic 

In collaboration with Public Health, a COVID-19 booster clinic was hosted at Burton 

Manor on September 8, 2021 and September 10, 2021. The clinic was well attended 

and your co-operation in providing consent within a short window was greatly            

appreciated.  The safety and well-being of our residents and staff continues to be a  

priority for us, and we are pleased that Peel Region Public Health agreed to assist the 

nursing team with this clinic. 

 

Active Screening process 

This is a gentle reminder that the active screening continues to be a necessity when 

entering the Home.  Upon entry you are required to sanitize your hands, and a clean 

surgical mask will be provided to you by the screener.  The active screening is required 

upon each entry.  If you have not provided or are not fully vaccinated (full vaccinated is 

14 days from receiving the 2nd dose), you will be required to undergo the required 

swabbing procedures before entering the Home area. 

 

Welcoming back Volunteers  

We are in the process of welcoming back volunteers, over the next few months you 

may recognize some familiar faces from the community and our local parish. We look 

forward to bringing back some of our programming previously enjoyed by our          

Residents that were facilitated by our volunteers and church volunteers including    

spiritual services and our cafe. If you are a Volunteer looking to return to Burton    

Manor, please contact Rebecca Newton at extension 552 

 

Burton Manor Cook Book! 
 

Sending a big thank you to everyone who had participated in submitting recipes 

for our cook book at Burton Manor! There were so many hours and days spent  

typing (and drooling) over the many many recipes. It was so amazing to hear how 

food has really brought us all together. If you would like to receive a digital or     

paper copy of the Burton Manor cook book, please contact the Life Enrichment 

Manager at x552. 
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Nursing News  

Residents Bill of Rights in Long Term Care 

Within our home, we have the following bill of rights posted —this bill of rights reminds us 

all of our valued members of the Burton Manor family; our Residents.  If you wish to 

receive more information about the Residents Bill of Rights, please contact our        

Director of care at x503. 

 

Every resident has the right to be treated with courtesy and respect and in a way that fully recognizes 

the  resident's individuality and respects the resident's dignity. 

Every resident has the right to be protected from abuse. 

Every resident has the right not to be neglected by the licensee or staff. 

Every resident has the right to be properly sheltered, fed, clothed, groomed and cared for in a manner       

consistent with his or her needs. 

Every resident has the right to live in a safe and clean environment. 

Every resident has the right to exercise the rights of a citizen 

Every resident has the right to be told who is responsible for and who is providing the resident's direct 

care 

Every resident has the right to be afforded privacy in treatment and in caring for his or her personal 

needs. 

Every resident has the right to have his or her participation in decision-making respected. 

Every resident has the right to keep and display personal possessions, pictures and furnishings in his 

or her room subject to safety requirements and the rights of other residents. 

Every resident has the right to participate fully in the development, implementation, review and       

revision of his or her plan of care.(b) Every resident has the right to give or refuse consent to any   

treatment, care or services for which his or her consent is required by law and to be informed of the 

consequences of giving or refusing consent. (c) Every resident has the right to participate fully in   

making any decision concerning any aspect of his or her care, including any decision concerning his or 

her admission, discharge or transfer to or from a long-term care home or a secure unit and to obtain 

an independent opinion with regard to any of those matters.(d) Every resident has the right to have his 

or her personal health information within the meaning of the     Personal Health Information Protection 

Act, 2004 kept confidential in accordance with that Act, and to have access to his or her records of 

personal health information, including his or her plan of care, in accordance with that Act. 

Every resident has the right to receive care and assistance towards independence based on a         

restorative care philosophy to maximize independence to the greatest extent possible. 

Every resident has the right not to be restrained, except in the limited circumstances provided for   

under this Act and subject to the requirements provided for under this Act. 



 4 

 
Residents Bill of Rights in Long Term Care (continued) 

Every resident who is dying or who is very ill has the right to have family and friends present 24 hours per 

day. 

Every resident has the right to designate a person to receive information concerning any transfer or any 

hospitalization of the resident and to have that person receive that information immediately. 

Every resident has the right to raise concerns or recommend changes in policies and services on behalf of 

himself or herself or others to the following persons and organizations without interference and without 

fear of coercion, discrimination or reprisal, whether directed at the resident or anyone else 

Every resident has the right to form friendships and relationships and to participate in the life of the     

long-term care home 

Every resident has the right to have his or her lifestyle and choices respected. 

Every resident has the right to participate in the Residents' Council. 

Every resident has the right to meet privately with his or her spouse or another person in a room that    

assures privacy. 

Every resident has the right to share a room with another resident according to their mutual wishes, if  

appropriate accommodation is available. 

Every resident has the right to pursue social, cultural, religious, spiritual and other interests, to develop 

his or her potential and to be given reasonable assistance by the licensee to pursue these interests and 

to develop his or her potential. 

Every resident has the right to be informed in writing of any law, rule or policy affecting services provided 

to the resident and of the procedures for initiating complaints. 

Every resident has the right to manage his or her own financial affairs unless the resident lacks the legal 

capacity to do so. 

Every resident has the right to be given access to protected outdoor areas in order to enjoy outdoor      

activity unless the physical setting makes this impossible. 

Every resident has the right to have any friend, family member, or other person of importance to the     

resident attend any meeting with the management or the staff of the home. 

 

 

 

 

For more information, please visit https://www.ontarc.com/residents-bill-of-rights.html  
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Resident Council will be held on October 18 2021 

at  11:00am in the courtyard—All Residents are 

welcome to attend! 

Family Council News 
The  Next Family Council Meeting will be announced at a later date.  

 

Family zoom meetings are continuing every Wednesday at 3:00 pm with the 

 following link  https://zoom.us/j/3670067336 

 

Family Councils can play an important role in improving the quality of living for  

residents, and provide support for families. 

Nutrition News  -   
 

Thanksgiving is a national holiday celebrated in Canada. 

  

It is observed as a day of giving thanks for good harvest and other good things re-

ceived.  

 

Thanksgiving is celebrated by getting together with family eating a large meal. 

Generally, it’s a home - cooked meal of turkey and stuffing, sweet potatoes, gravy, 

cranberry sauce and other foods and the main dessert is pumpkin pie.   

 

Most Thanksgiving turkeys are stuffed with bread-base mixture and roasted sage 

which is a traditional herb added to the stiffing. Along with chopped celery, on-

ions, chestnuts or other tree nuts, crumbled sausage/bacon, cranberries, raisins 

or apples. 

 

Be creative and enjoy your Thanksgiving Dinner.  

Ingrid Adams NM 

Food Council will be held on October 18 2021 at  10:30am in the court-

yard followed by Resident Council—All Residents are welcome to attend! 

https://zoom.us/j/3670067336
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 Fun Facts about October  

 

 

 

Birthstone (Opal) -Opals are unique in that their internal structure causes them to      

diffract light. For this reason, an opal can be a wide variety of different colors,            

depending on how the stone itself was formed. More common opals appear milky, or 

opalescent, in color, rather than showing the fascinating “play of color” of                 

gemstone-quality opals. Nearly 97% of the world’s opals come from Australia,            

especially the southern region. Opals are often found in Eastern Europe as well. It is 

said that opals have healing powers and even enable the wearer to find true love. 

Opals were considered to be very lucky in the Middle Ages, as it was believed that they 

held all the virtues of each gemstone whose colors could be found in the opal’s         

impressive play of color. Their spectrum of color still makes them very desirable today.  

 

Flower (Calendula)- The calendula is a flower that blooms in vibrant reds, oranges, and  

yellows. The calendula’s name stems from the Latin word kalendae, which means “the 

first day of the month.” It is a fitting name, as the calendula, or pot marigold, is usually 

blooming at the beginning of the month. It also goes by the names “summer’s bride” or 

“husbandman’s dial,” because its flower head follows the sun. Calendula has a wide  

variety of medicinal properties. It has been used for centuries as an antiseptic for 

wounds and burns, an anti-inflammatory for sprains, and a soothing tea for ulcers and 

sore throats, among other therapeutic uses. It also has culinary purposes as a herb for  

seasoning meats and salad dishes. The calendula is thought to symbolize gratitude or 

sympathy. When given to someone, it implies that the recipient has winning grace.  
  

 

Some famous people born during the month of  

October include:  

 

Julie Andrews (actress) – Oct. 1, 1935  

Mahatma Gandhi (spiritual leader) – Oct. 2, 1869  

Buster Keaton (comedian) – Oct. 4, 1895  

Eleanor Roosevelt (first lady) – Oct. 11, 1884  

Luciano Pavarotti (singer) – Oct. 12, 1935  

Paul Simon (musician) – Oct. 13, 1941  

Ralph Lauren (designer) – October 14, 1939  

 

Happy Birthday to our Residents celebrating this month:  

 

Luisa S – October 10 

Linda R – October 16 

Olinda A – October 19 
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 Life Enrichment News 

 

Resident Outings 

 

As many of you are aware that proof of vaccine is required for non-essential busi-

nesses in Ontario, which does include many of our outing excursions effective 

September 22 2021. Our team is able to prepare proof of vaccination for those 

who are vaccinated and will be providing masks upon leaving the home. If you 

have any questions about our outing process, please do not hesitate to reach out 

to Rebecca Newton, Life Enrichment Manager at x552 

 

Welcome Back Natalie Laughton 

 

Welcoming back Natalie Laughton who will be providing in house Music Therapy! 

Natalie will be providing co-horted indoor group and one to one music therapy to 

the home areas starting in October. 

 

Celebrating Fall 

 

October 18-22 the Dietary and Life Enrichment departments are teaming together 

to celebrate the change in seasons with Autumn themed programming and meals! 

From bowling pumpkins to warm apple cider, our Residents will be enjoying all of 

the best parts of Fall. Please take a look at our programming calendar, which is 

posted on our website https://www.primacareliving.com and our Facebook page 

for photos of our events this month! 

 

Saying Farewell to Bryan Fox 

 

It is with great sadness to share with you that our Chaplain Bryan Fox, who was on 

a leave through the Pandemic has decided to retire from Burton Manor. Bryan has 

been such an important part  of our home and he will be missed. In honor of his 

time worked at Burton Manor, he has shared a farewell message on the following 

page. Wishing you the best of luck Bryan in the next chapter of your journey! 
 

Every Friday is Popcorn Friday for all Residents at 

Burton Manor! 

 

Freshly popped in our lobby immediately after lunch  

https://www.primacareliving.com
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 “Filling the Gap”  
By: Bryan Fox – Pastoral Care Coordinator 
 

 

Do you remember that old love song from 1960 sung by Neil Sedaka? It went like this:  

“They say that breaking up is hard to do. Now I know, I know that it's true. Don't say that this is 

the end. Instead of breaking up I wish that we were making up again.” As I write this those are 

the thoughts I’m having. Not being at Burton Manor is hard to do, more than I can express in 

words. I have been your Chaplain for over 15 years, all of them wonderful, memorable, and  

spiritually and emotionally fulfilling years, except for these past 18 months when Covid-19 has 

created a gap that I could not overcome. I could only be at one place and so I had to choose, 

and the choice was hard!  
 

I am so grateful to have been able to serve the many hundreds of Burton Manor residents and 

their families over the years. I have loved you, the residents, almost as my own family. As for the 

staff, I have even performed marriages for three staff members, including two  

administrators! But there were sad times too, when I was called upon to do funeral services for 

some staff family members. But the saddest times have been when I have been asked to  

officiate at many, many funerals for residents, so many I have lost count.  
 

So I have been about as closely connected as I suppose it's possible for a chaplain to be, and I 

am sure those feelings of belonging will never leave me. But now, having been away for so long 

because of Covid, and having had a considerable decline in my health over that time, as well as 

considering my age (soon to be 74), now is the time to cut back. It has been a difficult decision 

but I have prayerfully decided to resign as Chaplain of Burton Manor. There is no doubt this will 

create a huge gap in my life and it will be hard for me to handle. However I am sure my absence 

will not be hard for you, because God will provide! 
  
There is a solemn passage in the Bible that is at the same time problematic, poignant and  

powerful. In the context God, speaking through the prophet Ezekiel says, ‘I looked for someone 

among them who would build up the wall and stand before me in the gap…but I found no 

one. (Ezekiel 22:30) Now that is problematic because the preceding verses talk about corrupt 

princes, (think politicians), corrupt preachers and corrupt people. Sadly, that could well describe 

things in our world today, couldn’t it? It is just the times and the technology that change.  

People, no matter who they are, do not. Many today just don’t get it, but we who are older and 

have the experience know well that it’s true. People are the problem, but other    people are 

supposed to solve those problems, right? But who can solve the problems that are too big for 

us? And the verse is poignant because God looked and there was no one on planet Earth willing 

to step up and do what was necessary to make a difference and do what was needed. Who 

would make the necessary sacrifice to “fill the gap”? This is where the verse   becomes  

powerful because centuries after it was written, because no one else would or could do it, God 

in the person of Christ Jesus stepped in and filled the gap himself! “You see, at just the right 

time, when we were still powerless, Christ died for the ungodly”. (Romans 5: 6) By standing in 

the gap himself, he has healed the breach between us and God so that we no  longer need to 

fear one day meeting God as Judge, because now he is our Father God! Now we are family! Now 

all fear is gone! 
 

And so, if God could handle Earth’s biggest problem by providing the world a Saviour, then  

surely, we can trust him to provide a Chaplain for Burton Manor, “at just the right time”! 
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                             Butterfly Essentials 

                            The essential threads to create  

                                 ‘The Butterfly Approach®’ 

Thread Sixteen 

The home focuses on managing risk taking in a positive way, which enables peo-

ple to feel both safe and free.   This starts with focusing on the many benefits of 

people being able to still do the things they enjoy, rather than the reasons why 

they might not be able to do them. 

 

Thread Seventeen 

Pets and children regularly visit the home.  Team members, volunteers and other visitors are  

encouraged to visit with their children and animals, with appropriate guidance in place to ensure 

that this is done responsibly and with regard to the wellbeing and wishes of all involved. 
 

 

 

Sally Knocker, our Project Consultant for The Butterfly Approach with Meaningful Care Matters 

reached out to other care homes through Twitter to ask for their ideas on supporting people with 

a dementia who may be appear frightened by masks, shields and other PPE. 

• Our best tools are our hands and our smiles. Even when we are wearing masks, we can let our 

eyes smile. 

• Voice is key and so is the language used. Also, props like dolls, teddy bears and even music 

can be reassuring. 

• Exaggerate visual cues, emphasize the eyes and the hands. Use more facial expression and 

larger gestures. Try a hat or calming imagery like flowers, trees and rainbows. Use props to focus 

attention away from the mask. 

• Embellish with colourful accessories like hats, scarves and boas. Offer to help the person 

dress up themselves, make an activity out of it. 

• A silly hat, mickey mouse ears or something to take attention away from the mask. Of course   

- “I swear by the feather boa!” • Try a “wee” dance to create some fun. 

• Add a flower or other decorative items as long as you follow the same infection control      

practices you would with a mask and shield. 

 Wear a laminated photo of yourself on your lapel to show people what you look like without a 

mask and shield. 

 

Language, tone and a calm, friendly approach are as important as what’s on your face but     

having a few props at your fingertips may help you change a moment when it is most needed. 

Our work may feel very different now but in spite of that, we can still be butterflies. At the heart 

of The Butterfly Approach is love and a feeling of family. The people who live here need that now 

more than ever. We can be like family to the people we support. We can laugh with them, cry 

with them and make sure they know they are not alone. They may not be able to see our smiles 

right now, but they can still feel connected to us. 

Doing some fall cleaning?  
We are now accepting donations at Burton Manor for our Butterfly Model!  

For more information on what we are looking for, please ask for Raena at x507 



 10 

 

Quality Corner  
 

What is influenza? 

Influenza is a serious respiratory illness that is caused by a virus.  It causes fever, chills, muscle 

aches, headache, runny nose, sore throat, cough, weakness, and fatigue.  The symptoms of in-

fluenza usually last two-seven days.  Elderly persons may have the flu without having a fever. 

 

Who is at Risk? 

Everyone is at risk of getting the flu.  Some people may develop flu-related complications such 

as lung infections including pneumonia, ear infections and dehydration.  People most at risk are 

children under 5 years of age, people 65 years and older, residents of long-term care facilities 

and people with chronic health conditions such as diabetes, cancer, obesity, cardiac or lung dis-

ease.  

 

How is influenza spread? 

You can get the flu if someone who has the flu coughs or sneezes on you.  Touching hands, sur-

faces or objects that someone with the flu has touched and then touching your eyes, nose or 

mouth can all lead to getting the flu. 

 

What can I do to prevent the spread of influenza? 

 

Get the flu shot every fall  

Wash your hand frequently with soap and water or alcohol-based hand rub 

Cover your cough and sneeze with something other than your hands 

Stay home when you are sick 

Avoiding touching your eyes, nose and mouth with unclean hands 

Avoid close contact with persons who are sick with the flu 

 

What is the influenza vaccine and what does it do? 

The influenza vaccine protects against the types of influenza that are most likely to 

cause the flu each year.  The flu shot cannot give you the flu.  When there is a good match be-

tween the influenza strains in the vaccine and the influenza strains circulating in the communi-

ty, the vaccine can prevent influenza illness in about 60-80% of healthy children and about 80% 

of healthy adults.  Protection may last for one year.  The flu shot does not protect against colds 

and other illnesses with flu-like symptoms. 

 

Who should get the influenza vaccine? 

Everyone who is six months of age or older should get the flu shot, unless there is a 

medical reason that prevents you from getting the vaccine.  If you are at high risk for flu-related 

complications or live or work with people who are at high risk getting the flu shot is very im-

portant. 

 

What are the side effects of the influenza vaccine? 

The flu shot is very safe and cannot cause influenza.  The most common side effects are 

soreness or redness where the flu shot is given.  Side effects usually occur 1-2 days after vac-

cination. 

 

What should I do if I get influenza? 

Get plenty of rest and drink lots of fluids.  Wash your hands often.  Stay at home and 

away from people until you are feeling better.   

 

Residents/families will be notified when influenza shots are available in home. 

Reference:  Ministry of Health and Long Term Care, Toronto, ON: 

http://www.health.gov.on.ca/en/public/programs/publichealth/flu/ 

 

http://www.health.gov.on.ca/en/public/programs/publichealth/flu/
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PEOPLE PLACES & EVENTS  

50’s themed day 
Joining in on our favorite  

programs 

Finding meaningful 

engagement 
Resident Picnics 


