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Message from the Executive Director 

.  
COVID-19 Booster Clinic: 

 

In collaboration with Public Health, another COVID-19 booster clinic was hosted at  Henley 

House on September 21st 2021. The safety and well-being of our residents and staff  

continues to be a  priority for us, and we are appreciative of the ongoing support from Niagara 

Region Public Health in facilitating this clinic. Remember please do not visit if you have any signs 

or symptoms of covid or influenza 

 

Flowers and Pets: 

 

We are trying to bring back the new normal to Henley House although we are still needing to 

keeps screening in place, we are now encouraging pets to visit. Please ensure that  copies of 

your fur baby's vaccinations have been given to Pam prior to visiting. Reminder all pets must be 

on a leash and behaviour in a neighbourly manner.  We also have the go for our green thumb 

and the return of flowers!  I look forward to seeing all the blooms this fall. 

 

Kiosk: 

 

You might have notice our new screener, the digital kiosk. Our live screener will still be onsite to 

assist but we encourage everyone to use the kiosk to enter and exit building for screening pur-

poses. You can even use the app to screen ahead of time prior to your visit. Look for the screen-

er to show you how to download and use the app. 

 

  

Remembrance Day: 

 

As we head into November, we can’t help but remember and recognize the many Residents who 

had served in the war.  Although we are unable to gather together at this time for a more tradi-

tional service, the Recreation team had worked hard to make this service meaningful for our 

Residents. Please feel free to look at the many events across our Recreation Calendar (located 

on our events page at https://www.primacareliving.com/helneyhouse) for more information on 

our events planned in honor of our Veterans at Henley House. 

 

Be Safe ~ Be Well ~ Be Kind 

 

Sandy Croley 

Executive Director 

Henley House Long Term Care Residence 

20 Ernest Street 

St. Catharines, ON L2N 7T2 

https://www.primacareliving.com/helneyhouse
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Nursing  News 

 

Nursing News:  Hand Hygiene 

  
I would like to take some time to talk about the most important/ effective factor in our day to 

day settings to prevent transmission of infections/ infectious agents, and that is Hand hygiene. 

Hand hygiene refers to removing or killing microorganisms (germs) on the hands. When per-

formed correctly, hand hygiene is the single most effective way to prevent the spread of com-

municable diseases and infections. In health care, hand hygiene is used to eliminate transient 

microorganisms that have been picked up via contact with patients, contaminated equipment 

or the environment. Hand hygiene may be performed either by using liquid/foam soap and run-

ning water, or with alcohol-based hand rubs. Use of soap bars is not  

recommended in long term care sectors as it is a source of bacterial  

contamination. 

 

  

When is it required? 

 

· Before and after contact with any patient/resident, their body substances or items contami-

nated by them 

· Between different procedures on the same patient/resident 

· Before and after performing invasive procedures 

· Before preparing, handling, serving or eating food or feeding a patient/resident 

· After assisting residents with personal care (e.g. assisting patient to blow nose, toileting or do-

ing wound care) 

· Before putting on and after taking off gloves 

· After performing personal functions (e.g. using the toilet, blowing your nose) 

· When hands come into contact with secretions, excretions, blood and body fluids 

  

Two ways to keep your hands clean: 

  

Hand washing:: The physical removal of microorganisms from the hands using liquid soap 

(plain or antimicrobial) and running water. 

  

Hand rub: Cleaning hands with an alcohol-based hand rub to reduce the number of organisms 

on hands when hands are not visibly soiled 

  

Reference:https://www.publichealthontario.ca/en/BrowseByTopic/InfectiousDiseases/PIDAC/

Pages/Best_Practices_Hand_Hygiene.aspx 
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   MESSAGE FROM CHAPLAIN JOSEPH 

 
 

 Often times, people ask what would you want for this world? A lot of the times, people 

answer the same and say world peace. It is interesting how people want almost the same 

thing, and yet we see the world, and wonder when it will ever happen.  

 

 What is so important is that each day, we try to uplift people, and try to encourage them 

no matter what. We must remember that in order to achieve our goals, and our dreams, we 

have to do the work. We must keep our eye on the goal and dream and continue to not ever 

give up. The more we build up one another, the more we can start to see the changes in our 

world. We have been so blessed to have people in our lives whether, it is family, friends, or 

even co-workers.  

  

 You just never know what someone is going through, nor do you know what is on their 

mind. We always hear that saying ‘fake it to you make it’, we never know who is faking it in or-

der to make it, in order to just make it one more day.  

 

 It is so important that we must be kind, it is important to help one another, and love one 

another. 

 

  As scripture says “My command is this: Love each other as I have loved you”-John 

15:12.  Christ loves us so much, that His love is in us. In order to keep coming closer to the 

Saviour we must remember this commandment and the meaning behind it. Since He loves us 

so much, and He loves us unconditionally without any strings attached, we must also do the 

same with our fellow members of society. We have to keep helping, keep going, and keep 

knowing that at the end of the day when we do these things Christ is seeing how we are keep-

ing his commandment alive still.  

 

 My dear brothers and sisters, let us remember and let us go in faith to keep serving one 

another, to keep holding each other up. We just never know what one is going through, and 

sometimes that smile, warm greeting, or even a can I help Can make someone’s day, or even 

save a life.  

 

The Lord be with each and every one of you!  

 

 

 

 

Chaplain Joseph DiFrancesco / Spiritual Advisor  

primacare Living Solutions Inc.™ 

Tel | 905-937-9703 x 4540 

Fax | 905-937-9723 

jdifrancesco@primacareliving.com 

www.primacareliving.com 

www.facebook.com/PrimacareLiving/  

people focused. quality care 

mailto:name@primacareliving.com
http://www.primacareliving.com/
http://www.facebook.com/PrimacareLiving/
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    What is PG&T?  

PG&T stands for Public Guardian and Trustee. PG&T supports the individual who founds to be 

incapable by a capacity assessor, the PGT will become the guardian of property. The Office of the 

Public Guardian and Trustee (OPGT) is part of Ontario's Ministry of the Attorney General. The Of-

fice of the Public Guardian and Trustee (OPGT) is committed to improving accessibility for our 

clients with disabilities. 

The Office of the Public Guardian and Trustee (“OPGT”) delivers a unique and diverse range of 

services that safeguard the legal, personal and financial interests of certain private individuals 

and estates. It also plays an important role in helping to protect charitable property in Ontario. 

Operating within the Victims and Vulnerable Persons Division of the Ministry of the Attorney Gen-

eral. Services are provided by multi-disciplinary teams of dedicated staff with experience in the 

health care, social work and financial planning fields. They receive professional support from 

lawyers, accountants and investigators. The services offered by the OPGT is set out below. 

Protect the rights and interest of mentally incapable adults  

Manage Finances 

Make Decisions about personal care 

Appoint private guardians of property 

Arrange legal representation in capacity proceedings 

Make decisions about treatment and about admission to long term care 

Review accounts 

Act as litigation guardian or legal representative  

What is Capacity Assessor? 

A capacity assessor is someone who is trained and qualified to determine if an individual is men-

tally incapable of making certain types of decisions, as per the Substitute Decisions Act. 

What is the role of Capacity Assessor? 

 maintains an up-to-date list of qualified capacity assessors 

 provides on-going education and consultation services to capacity assessors 

 offers a financial assistance plan to people who want to request an assessment but cannot 

afford to do so 

 answers questions about capacity assessments 

Reference: Ministry of the Attorney General, Ontario 

MESSAGE FROM REENA JADAV -   Social Worker    
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MESSAGE FROM LIFE ENRICHMENT 
 

  So sad.   

 

 

 

 

 Summer is officially over. The warm weather has disappeared for the next few months.  

 

 Autumn is upon us with her colorful leaves. Dancing in the wind. Falling, falling from the 

trees making the lawns look like a beautiful, colorful carpet.  Children running ,jumping  & roll-

ing in the leaves that have just been all raked up.  While the weather starts to get cooler, it is 

still perfect for a brisk walk , a Saturday hike or out for a leisurely stroll.  Enjoy while you are 

able before we pull out heavy coats, scarves, hats, mitts and the dreaded boots as the snow 

will here be here before we know it.  While it is darker earlier and in the morning as we all start 

our busy days, the sun has been shining so brightly. Most definitely puts a smile on my face.  

 

 A reminder that the clocks go back an hour on Sunday November 7th @ 2:00 a.m.  as 

Daylight Saving Time ends .   

 

 As of November 12th, the Christmas trees  will start going up. Once they are all up, we 

will give them a couple of days to  “fall out”, then residents will be assisting with decorating 

them and their home areas.  This is always an exciting fun time for everyone.   

 

 We are currently in the planning stages for our Christmas celebrations. As more infor-

mation becomes available, we will pass on to residents and families.  Be sure to watch for  

further updates.  

 

 The Life Enrichment Department along with Dietary Department are planning for a 50’s 

theme week from November 15th to the 19th.  Dietary is planning some 50’s theme meals 

and Life Enrichment is planning some 50’s activities as well as milkshake day &  ice-cream 

float day. Watch for November’s calendar. Be sure to join in on the fun activities planned.  

 

 Life Enrichment are also in the beginning stages of making a Christmas video with resi-

dents and staff.  We have currently completed two videos.  They are uploaded on You Tube. If 

you  have not seen them yet, go to You Tube and search  Henley House. They are pretty amaz-

ing and very heart warming.  

 

 The Life Enrichment Department currently has a student from Niagara College in the 

Therapeutic Recreation course doing their placement with us every Friday.  You may have seen 

him over the past few months. His name is David.  David was previously working here as a RSA 

over the summer. Currently, David is here every Friday until January. For next semester, David 

will be doing his second placement here as well. His days then will be Monday – Friday.  We are 

very pleased to have David with us at this time.  
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MESSAGE FROM LIFE ENRICHMENT 

 

 Help us continue to provide the best care possible! 

 

Our nurses are busy taking care of your loved ones, please try to avoid calling the nursing  

stations during medication times so that we can continue to provide best care practices: 

 

 

7—  9:00am | 11—1:00pm | 4:00—5:30pm 

 

VISITING PETS: 

 

You are now allowed to bring in your pet (dog / cat) for a visit. Prior to the first visit, you will 

need to bring in all updated forms from the vet showing that all shots are up to date. These will 

have to be updated yearly. You may leave the forms at the front desk or give to myself, Pam 

Hocaluk x 4552. For those of you who are not aware, my office is on the 2nd floor.  Reminder, 

the dog  / cat must be on a leash at all times.  

 

“ALL ABOUT ME” 

 

 Upon admission, we try to ensure that all families have  an “ALL ABOUT ME’”. Families 

are asked to fill them out and to return to  Pam @ x 4552. This enables us to get to know your 

loved one better and to be able to provide programming suited to their needs.  It also allows all 

staff / volunteers the opportunity to engage your loved one in conversation about things that 

are important to them. If you currently have one, please return it ASAP. For those residents 

that do not have one in their files, I will be reaching out to those families to fill one out ASAP. 

 

UPDATED PHOTO & OUTING CONSENTS: 

 

Upon admission photo and outing consents are signed by resident / Power of Attorney.  To en-

sure that these consents are kept current, we are updating them at the yearly Care Confer-

ence.   

 

OUTINGS: 

 

Outings are now being done on weekends. Christmas Light Tours have been booked for the 

month of December.  

 

FOOT CARE INCREASE: 

 

Please note that effective January 2022, the cost 

for Foot Care will be increased to $35.00. 
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Butterfly Essentials 

The essential threads to create  

‘The Butterfly Approach®’ 

 

Focusing On Feelings  

 

The Butterfly Model of Care uses a feeling-centric approach to care that centers on eight 

key components:  

 

BEING person centered involves helping staff to shift their focus from only doing ‘tasks’ to 

being able to reach people on the inside. 

 

ENABLING quality of life starts with really seeing, hearing, feeling the lived experience of 

people. This also involves measuring the minute by minute experiences of people and be-

ing determined to improve the moment. 

 

INSPIRING leadership means guiding people away from detached management to a new 

professionalism of attached leadership. Attached leadership is where people lead from the 

heart and not just by the hand. 

 

NURTURING staff’s emotions in dementia care, recognizes the need to support people's 

emotional labor. This centers on fostering positive team relationships while requiring the 

development of an emotion led organizational strategy. 

 

GROWING training that works signals a move away from tick-box courses and awareness 

level competency training. The new focus is on the development of people's emotional in-

telligence through reflection, modelling and coaching.  

 

ACHIEVING real outcomes is all about focusing on policies, procedures and systems as the 

secondary focus. Balancing and measuring quality of service and quality of life as the pri-

mary goal becomes the new focus. 

 

SUPPORTING staff in dementia care to modernize and to restore compassionate cultures of 

care is critical. This involves staff being developed to merge clinical best practice with the 

new focus of staff knowing how to lead and personally model person-centered care and 

relationship focused support. 

 

MATTERING in a dementia care home involves centering on the core skills in staff of Feel, 

Look, Connect and Occupy while creating culture change through developing a community 

based on Share, Reach, Relax and Matter.  
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Message from Hairdressing: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you have not yet met our new hairdresser, her name is Keri.  

Listed below are Kerl’s hours of operation as well as services provided with costs.  

 

HOURS OF OPERATION: 

 

MONDAY— 8:30 -  4:30 

WEDNESDAY -  8:30  -  1:30 

THURSDAY  -  8:30  -  4:30 

 

SERVICES: 

 

Men’s Cut  -  $20.00 

Women’s Shampoo, Cut & Style  -  $40.00 

Women’s Shampoo, Set & Style  -  $27.00 

Cut only  -  $25.00 

Perm  -  $68.00 

Colour  -  $25.00 

Highlights  -  $55.00 & up 

Lip Wax  -  $7.00 

Brow Was  -  $12.00 

Chin Wax  -  $7.00 

Cheek Wax  - $7.00 

Beard Trim  -  $7.00 
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Resident Council Update 

 
 Resident Council is an open forum for residents to come together to share their ideas, 

express any concerns , suggestions or compliments and to keep abreast of what is happening 

in your home.  

   

 Get involved in your home. Become an ambassador for welcoming new residents.  

Volunteer in your home. Be a friendly greeter. So much you can do to become a part of the 

community.  

 

 We encourage residents to participate in these monthly meetings. We want to know 

about any  activities that you would like to have in the home as well as choosing where you 

would like to go on an outing. i.e. out to lunch, shopping, casino, legion etc. We want to be 

able to plan special events around your interests, likes and passions.  

  

 On our part, we will listen to what you telling us. We will keep you informed about any 

changes  that are taking place regarding improvements, financial and any in house and corpo-

rate  updates.  

 

 Using  your voice and participating in meetings is the way for positive changes and  

communication within the home.   Next meeting:  

             Thursday November 18th  

           10:00—1st Floor 

            11:00—2nd Floor 

 

Family Council News 
 

  It is time to start thinking about reforming Family Council and getting back to 

having monthly / bi-monthly meetings.   

  

 We are currently looking for a new Family Council  Facilitator and additional  

members. Please contact Pam Hocaluk at 905-937-9703 ext 4552 if you are interest-

ed. 
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Nutrition News  

 

 

Autumn is upon us and the Dietary department is hard at work creating festive theme menus.  

The week of October 18 is our Fall Harvest Week.  Some of our themed items include:  Maple 

Pumpkin Spiced Soup, Dutch Apple Pie Ice Cream, Fall Harvest Chicken Dinner, Homemade 

Pumpkin Chiffon Tarts, and Spanakopita with Tzatziki Dip. We would like to share our recipe 

for the : 

 

One Pan Autumn Chicken Dinner:     Serves 5 

INGREDIENTS: 

 

5 Bone-In, skin on chicken thighs 

4 Tbsp. olive oil, divided 

1 ½  Tbsp. red wine vinegar 

3 cloves garlic minced 

1 Tbsp. each minced fresh Thyme, Sage and Rosemary 

Salt and freshly ground pepper 

1 large sweet potato cut into cubes 

1 lb Brussel sprouts, sliced in half 

2 medium apples cored and sliced into half moons 

2 shallot bulbs, peeled and sliced thin 

4 slices of smoked bacon, chopped 

2 Tbsp. chopped parsley, for garnish (optional) 

 

Preheat oven to 450 degrees. 

Pour 2 Tbsp. olive oil, red wine vinegar, garlic, and herbs into a gallon size resealable bag. 

Add chicken, season with salt and pepper, seal bag and massage mixture over chicken while 

working to evenly distribute herbs.  Set aside and let rest while chopping veggies. 

Place sweet potato, Brussel sprouts, apples, and shallot on a 18 x 13-inch rimmed baking 

sheet. 

Drizzle with remaining 2 Tbsp. olive oil then toss to evenly coat, season with salt and pepper 

to taste..  Spread into an even layer. 

Set Chicken thighs over veggie/apple layer. 

Sprinkle bacon over veggie/apple mixture. 

 

Roast in preheated oven until golden brown, about 30-35 minutes.  Broil during last few 

minutes if you would like a more golden crispy brown skin on chicken. 

Garnish with parsley if desired. 

 

Residents enjoyed a wonderful Thanksgiving meal that our chef prepared.  Butter and Herb 

Roasted Turkey served with an Apple-Cranberry & Sage Stuffing, cranberry sauce, mashed 

potatoes, Honey Buttered Baby Carrots, and Homemade Pumpkin Pie & Ice Cream 

 

 

 

The new Fall/Winter menu will be launched on November 1.   

On behalf of the Dietary department, we hope everyone stays safe and healthy. 
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November is Fall Prevention Month! 

  

Key statistics in Canada: 

Falls are the leading cause of injury among older adults 

The average Canadian older adult stays in hospital 10 days longer for falls than for any other 

cause 

Falls in older adults account for $2 billion in direct health care costs annually 

Over 1/3 of older adults will be admitted to long-term care after hospitalization for a fall 

  

Why do your chances of falling increases as you age? 

Changes in vision 

Unsteady gait 

Poor balance 

Health problems such as arthritis, osteoporosis 

Side effects of medications 

  

What can you do? 

Rise slowly from a bed or chair to avoid a sudden drop in blood pressure 

Watch for slippery surfaces 

Reduce hazards (eg. Cords on the floor) 

Ensure good lighting 

Exercise 

Wear appropriate footwear 

Use mobility aides when needed 

If you are at risk of falling, wear hip protectors to reduce to risk of injury 

Be informed about bone health (prevention and treatment of osteoporosis) 

  

Falls Prevention Program may include: 

Falls Assessment completed on admission, readmission, quarterly and when significant 

change has occurred 

Regular review of medications by the pharmacist, nurse and physician to decrease any po-

tential or real side effects that may increase the risk of falls 

Proper assessment by OT to ensure appropriate prescription of assistive devices 

Helping individual exercise and strengthen their muscles 

Creating a safe environment with minimal hazards (eg. Proper lighting, removal of cords, no 

mats) 

Post falls meeting occur after each fall to discuss factors and ensure appropriate treatment 

and evaluation to prevent further falls.  

  

Primacare has chosen the RNAO Best Practice Guideline on Preventing Falls and Reducing Injury 

from Falls (3rd ed) as part of our Best Practice Spotlight Organization (BPSO) work across the or-

ganization in order to prevent falls with our residents and keep them safe.  

  

More information can be found for residents, families and staff on Fall Prevention on the Fall 

Prevention Month website:   http://fallpreventionmonth.ca/ 

  

Quality Corner 

http://fallpreventionmonth.ca/
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PEOPLE PLACES & EVENTS  

APPLE CIDER CART 

HUMMUS & CRACKERS 

FALL CRAFTS 

  

 

20 Ernest Street 

St. Catharines, ON 

L2N 7T2 

FALL CRAFTS 


