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Administrator News 

 

 

A Very Special Thank You to the Life Enrichment & Dietary Teams! 

 

I would like to extend a very special thank you to the Life Enrichment and Dietary teams for  

putting together our tremendous BBQs in July. The courtyard was wonderfully decorated and the 

meal was perfectly prepared – even when it rained, the Life Enrichment department brought the 

sunshine in as the dining rooms were beautifully decorated. Events such as these are vitally  

important to our team, residents and family members as we come together to engage in new 

and interesting menu items, while also connecting with those who we may not have had an  

opportunity to do so in the past. For those who are interested we will be having more BBQs in 

August put on by the Life Enrichment and Dietary Teams. 

  

Missing or Lost Items 

 

In order to mitigate the potential for lost or missing personal items there are processes that we 

must adhere to. First when a resident is new to our home, the admitting staff member ensures 

all personal property in the resident’s possession is documented and labeled. Second, when 

residents and family members bring in new items for the resident please ensure that we are  

following our current process which is that all new clothing and items to be labelled must be left 

at the front with security which will be isolated, labelled and cleaned before returning to the  

Resident. Third, residents and family members are encouraged to make us aware of missing 

items ASAP so that we can start the process to locate and attempt recover them. Ultimately 

since we cannot guarantee the safety or accept responsibility for lost or missing personal items 

residents and family members are discouraged from bringing in items that are of significant 

monetary or sentimental value. Residents and family members can help by setting up a resident 

trust account with our Business Manager, photocopying resident/family pictures and swapping 

out irreplaceable jewelry with costume jewelry. 

 

  

  

Visiting and Other Updates 

 

As we continue down the road to re-opening in the province of Ontario, we are facing so many 

exciting and new changes for our homes as well!  For any families wishing to continue booking 

indoor or outdoor visiting, please book your appointment at https://henleyplace.simplybook.me/

v2/ .  

For families wishing to book virtual visits, please contact Melanie Spicer at  

mspicer@primacareliving.com  

https://henleyplace.simplybook.me/v2/
https://henleyplace.simplybook.me/v2/
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 Nursing News 

 

 

 

  

 I would like to take some time to talk about the most important/effective factor in our day to 
day settings to prevent transmission of infections/infectious agents, and that is Hand Hygiene.  
 
Hand hygiene refers to removing or killing microorganisms (germs) on the hands. When  
performed correctly, hand hygiene is the single most effective way to prevent the spread of  
communicable diseases and infections. In health care, hand hygiene is used to eliminate  
transient microorganisms that have been picked up via contact with patients, contaminated 
equipment or the environment. Hand hygiene may be performed either by using liquid/foam 
soap and running water, or with alcohol-based hand rubs. Use of soap bars is not recommended 
in long term care sectors as it is a source of bacterial contamination. 
  
When is it required? 
 
· Before and after contact with any patient/resident, their body substances or items  

      contaminated them 

· Between different procedures on the same patient/resident 

· Before and after performing invasive procedures 

· Before preparing, handling, serving or eating food or feeding a patient/resident 

· After assisting residents with personal care (e.g. assisting patient to blow nose,  

      toileting or doing wound care) 

· Before putting on and after taking off gloves 

· After performing personal functions (e.g. using the toilet, blowing your nose) 

When hands come into contact with secretions, excretions, blood and body fluids 
  
Two ways to keep your hands clean: 
  
Hand washing: The physical removal of microorganisms from the hands using liquid soap (plain 
or antimicrobial) and running water. 

  
· Wet hands with warm/cold water, apply soap and lather it. 
· Rub hands palm to palm, rub in between and around fingers, rub back of each hand with palm 

of other hand, rub finger tips of each hand in opposite palm, and rub each thumb clasped in 
the opposite hand 

· Rinse thoroughly under running water 
· Pat hands dry with paper towel. Turn off water using the paper towel 

  
Hand rub: Cleaning hands with an alcohol-based hand rub to reduce the number of  
organisms on hands when hands are not visibly soiled 
  
· Apply 1-2 pumps of product to palms of dry hands 
· Rub hands palm to palm, rub in between fingers and around fingers, rub back of each hand wit 

palm of other hand, rub fingertips of each hand in opposite palm, rub each thumb clasped 
in  opposite hand. Rub hands until product is dry. 

· Do not use paper towels 
· Once dry, your hands are safe 
 
   
Reference:https://www.publichealthontario.ca/en/BrowseByTopic/InfectiousDiseases/PIDAC/
Pages/Best_Practices_Hand_Hygiene.aspx 

https://www.publichealthontario.ca/en/BrowseByTopic/InfectiousDiseases/PIDAC/Pages/Best_Practices_Hand_Hygiene.aspx
https://www.publichealthontario.ca/en/BrowseByTopic/InfectiousDiseases/PIDAC/Pages/Best_Practices_Hand_Hygiene.aspx
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 Nutrition News   
By: Mena A , Food Nutrition Supervisor  

 

Residents’ Council News   

 

 

 

  

The next Residents Council Meeting is Tuesday, August 17th at various times on the units.  

 

Henley Place Family Council 
 

 

Our next meeting will be held as soon as the restrictions are lifted .  The London Middlesex 

Health Unit guest speaker will have a family question & answer platform . More information to 

follow . Family zoom meetings continue to occur every Tuesday at 2:00 pm  using the following 

link  

https://zoom.us/j/3670067336 
 

Family members or friends of residents are welcome to attend. Family Councils can play an  

important role in improving the quality of living for residents, and provide support for families. 

Together we can make a difference. 
 

 

While a new month is just around the corner, we can’t forget about the good times that were 

had during the month of July. One of them being Canada day, which was celebrated on the 

1stof July with a special meal and dessert to commemorate its significance. Canada day is con-

sidered Canada’s birthday because it is when Canada gained its full independence back in 

1867. The dinning rooms were also decorated by Life Enrichment to show off the true  

Canadian spirit! Way to go team!  

 

Aside from that, our barbecue days still continue on during the summer months until the first 

week of September.  We have been receiving lots of great feedback from both residents and 

staff.  

 

And the most important announcement to share, our dinning rooms have been rearranged to 

accommodate four residents per table which is great news! Bring on the socialization!  

 

Lastly, with a new month comes new opportunities, and all you have to do is embrace it with an 

open mind. I look forward to the month of August and I hope you do too!  

https://zoom.us/j/3670067336
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Best Practice Spotlight Organization (BPSO) with the Registered Nurses Association of Ontario 

(RNAO) 

Karen E Campbell PhD, RN, WOCC(C) Coordinator BPSO with Primacare Living Solutions 

 

It’s the final part of year 3 of Primacare BPSO designate status and all three homes have  

continued to implement best practice guidelines (BPG). Primacare has just submitted its final 

report to RNAO for consideration. Our goal to sustain all the work that has been done and to 

further reduce falls and falls with injuries by 20%, Primacare has a plan in place to reach this 

goal. Every 2 weeks each home will review and audit all Primacare homes, to make sure the 

care plans are set up correctly, and the residents rooms have the necessary items in place. 

You may see myself and the Primacare staff checking resident and their rooms to ensure all 

falls preventions are in place.  If issues are discovered steps are taken each month to correct 

these areas. These finding are also reviewed by corporate staff to ensure the correct  

processes are in place. Our Falls numbers are dropping with this approach in all three homes! 

It is an honor to be selected for the BPSO program with RNAO and Primacare has been  

working hard to focus on implementing Best Practice Guidelines that are research and  

evidenced based with the homes.  

 

 
 

       Butterfly News           Butterfly Essentials 

The essential threads to create  

‘The Butterfly Approach®’ 

 

Thread Ten 

The environment needs to tell the story of the lives of people living and  

working there. 

 There will be a variety of items on the walls and on tables connected to people’s lives, 

 interests and achievements.  

 

Thread Eleven 

A range of stuff is regularly put out and about in the home to create  

invitations for people to occupy themselves independently of Team members.  

 Giving individuals the freedom and opportunity to find ways of occupying themselves with 

objects, pictures, music, jobs and activities available in group living areas helps to sustain 

higher levels of engagement and wellbeing over the course of a day.  

 

Thread Twelve 

              People have access to a working kitchen area. 

              The kitchen is often the centre of our home. Doing familiar household activities and  

               domestic jobs helps to sustain people’s sense of independence, self-worth, purpose and 

               control 
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Thank you for welcoming me as the incoming social worker here at Henley Place.  

My name is Lisa Mitchell, and I am excited to joining this team of caregivers. I am a recent  

graduate from the Social Work program at King’s University College here in London, as well as 

being new to London. I am a mom of four kids who are cheering me on as I embarked on a new 

career in Long Term Care. Last year I completed my placement at Parkwood where I worked 

with clients in the Comprehensive Outpatient Rehabilitation Program (CORP), supporting clients 

and their caregivers with needs and concerns arising from stroke events. 

I look forward to meeting the caring staff here, as well as meeting and supporting families and 

the residents who live here. 

 
 

Social Worker News 

By: Lisa Mitchell,  RSW  

 

Life Enrichment News 
 

Even though the weather keeps up inside some days we still have a great time doing our 

resident BBQ’s!  BBQ’s will continue into the first week of September.  

 To book visits please book online at  https://henleyplace.simplybook.me/v2/  or contact 

the Life Enrichment Team at extension 5310.  

https://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwi1pLzKqOTXAhVNzGMKHXXvB7oQjRwIBw&url=https%3A%2F%2Fwww.chargesyndrome.org%2Ffor-families%2Fget-support%2Ffamily-support-groups-2%2F&psig=AOvVaw20SJyiGRqPErkU7S8Svi
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Happy Birthday to everyone celebrating this month!    

 Fun Facts about August 
 

BIRTHSTONE (Peridot) - Peridot is the gem-quality variety of the common stone olivine. In fact, 

peridot is often referred to as “precious olivine.” peridot comes from Old French, so it’s pro-

nounced pear-adoe, instead of pear-a-dot. The bright yellow-green stone is very popular in jew-

elry, and it is reasonably priced compared to other colored gemstones. A high-quality peridot 

can be purchased for around $100 per carat. The largest cut peridot is 310 carats and can be 

found at the Smithsonian Institute. According to those who believe in the healing power of 

crystals, the peridot emits warm and friendly energy and helps the wearer feel less  

angry and jealous. “Green with envy” doesn’t apply if you are wearing a peridot.   

  

FLOWER (Gladiolus) - The gladiolus is known by a number of other names: gladiola, glad, and 

even sword lily because of their long, sword-like leaves. Whatever you like to call them, they 

are one of the most popular flowers grown in the home garden. The gladiolus plants range 

from one foot to over five feet in height, depending on the variety and growing conditions. The 

blooms themselves can be from two to eight inches wide and grow along one side of a stem. 

The North American Gladiolus Council recognizes 28 different basic colors, including white, 

green, cream, yellow, buff, orange, salmon, scarlet, pink, red, rose, lavender, purple, and blue. 

There are even tan and brown varieties. Gladiolus flowers signify remembrance. They also ex-

press infatuation, telling the receiver that he or she “pierces the heart.” 

 
  

 

Some famous people born during the month of August include:  
 
 

Peter O’Toole (actor) – August 2, 1932 

Martin Sheen (actor) – August 3, 1940 

Louis Armstrong (musician) – August 4, 1901 

Neil Armstrong (astronaut) – August 5, 1930 

Lucille Ball (actress, comedian) – August 6, 1911 

Garrison Keillor (radio host) – August 7, 1942 

Eddie Fisher (singer) – August 10, 1928 

 
 

Happy Birthday to our residents celebrating this month: 

Olive A– Aug 1 Bill T– Aug 4 Frances B– Aug 9 Eddie U– Aug 9 

Norma M- Aug 11 Mable A– Aug 24 Reg W– Aug 24 Erwin L—Aug 24 

Georgina H– Aug 26 Jerry J– Aug 27 Audrey V– Aug 30 Lak T– Aug 30 
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Pastoral Message  by : David Waldner, Chaplain 

 

    

Monthly Spiritual Programs 
 

 Our Chaplain and Life Enrichment staff will do various 1-1  and small group 

spiritual programs on the home areas.  

 
  
 

  

Two young fish were swimming along and they happen to meet an older fish swimming 

the other way, who nods at them and says "Morning, how's the water?" And the two young fish 

swim on then eventually one of them looks over at the other and goes’ “What’s water?” As this 

story suggests, the most obvious and important realities of our lives are often the ones that are 

hardest to see and discuss. 

Author and lecturer, David Foster Wallace, gave a convocaton speech for Kenon College 

(Ohio) that contained important life wisdom; and the video went viral. He also opened the 

speech with the fish story mentioned above. In his address he showed a keen awareness of the 

North American mindset.  He invited the audience to be aware of the importance pieces of life 

hidden in plain sight. At one point in his convocation address, David F-W points out the dangers 

of how and what we worship. What follows is my summary: 

Here's something that's weird but true: in the day-to-day trenches of adult life, there is 

actually no such thing as non-belief. There is no such thing as not worshipping.  

Everybody worships. The only choice we get is what to worship. And the compelling  

reason for maybe choosing to worship God or hold to some inviolable set of ethical  

principles—is that pretty much anything else you worship will eat you alive.  

If you worship money and things, if they are where you tap real meaning in life, then you 

will never have enough, never feel you have enough. It's the truth.  

Worship your body and beauty and sexual allure and you will always feel ugly. And when 

time and age start showing, you will die a million deaths before you are grieved.  

Worship power and you will feel weak and afraid, ever needing more power to keep your 

fears at bay. 

Worship intellect and you will end up feeling stupid, always feeling on the edge of being 

found out. 

This a compelling reminder that what we long for can actually consume us and leave us 

empty. I’ll end with biblical image.  Consider the wilderness brush fire that gets Moses’  

attention in Exodus 3 (“the burning bush”). Moses saw that though the bush was on fire it did 

not burn up. So Moses thought, “I will go over and see this strange sight—why the bush does 

not burn up.”  That account is a reminder that God’s love is always fully engaging, compelling 

and life-affirming but does not consume us, leave us empty, or cast us aside.  

 

Oh, and one more question, “How’s the water?” 
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 Quality Corner  
By: Janet Lakie, Program Manager 

 

. 

Helping People Manage their Pain 
 

Studies show that uncontrolled pain is a common problem for people of all ages.  Uncontrolled pain 

can impact your activities of daily living such as being able to get dressed or walking down a hall-

way.  It can also lead to feelings of frustration, depression and isolation.  Family members may feel 

helpless that they cannot assist in relieving your pain.  Pain can affect anyone at any age and in-

cludes people that cannot communicate that they are experiencing some form of pain. 

 

The Canadian Pain Society states that people have the right to the best pain relief possible.  There 

are different ways to deal with different types of pain (acute and chronic).  The guiding principles 

that health professionals use to help you, no matter which type of pain you are experiencing: 

Pain is unique and different for each individual regardless of age - Pain is what you say it is. 

If your pain in not relieved, this needs to be assessed and ways to relieve the pain must be iden-

tified 

The whole interdisciplinary team should be involved in managing your pain.  This would include 

the nurse, physician, PSWs, physiotherapist, family and most importantly ………YOU 

 

Pain is often easier to control in the early stages before it becomes intense.  If a person you know or 

care for who is unable to communicate pain, you may be able to recognize the presence of pain 

through changes in their behaviours such as being irritable, crying, grimacing or becoming quiet. 

 

You are the best person to describe your pain.  When nurses are assessing your pain, you may be 

asked the following: 

Where is your pain?  

What does your pain feel like (eg. Aching, sharp)? 

What makes your pain feel better or worse (eg. Rest, medication, exercise)? 

How does your pain affect your activities of daily living (eg. mobility, sleep)? 

When did your pain start?  How long does it last?  How often does it occur? 

On a scale of 1-10 (1 = no pain and 10 = worst pain) how would you rate your pain? 

Do the medications that you are taking help relieve some of the pain? 

 

The answers to the above questions will help provide information that is needed to plan to manage 

your pain.  Your plan of care may include medication and other things such as exercise and heat/

cold therapy.   

 

The Registered staff will continue to monitor and ask about your pain to ensure that the interven-

tions that are in your plan of care are effective.   This may occur daily, weekly, monthly and at a min-

imum quarterly based on your pain needs. 

 

Reference: 

Registered Nurses’ Association of Ontario (2013). Assessment and Management of Pain, 3rd Edition 

(2013). Toronto: Registered Nurses’ Association of Ontario. 
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 PEOPLE PLACES & EVENTS  

Watermelon social  

Outdoor entertainment ! 

 

 

Fun Facts/ Thank   Fun 

Facts/ Thank  p. 8 

p. 8 

1961 Cedarhollow Blvd. 

London, ON 

N5X 0K2 

519.951.0220 

 

Strawberry social  

Summer Olympics  

Fun Facts/ Thank   Fun 

Facts/ Thank  p. 8 
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