
 

 

June 9, 2021 

Updates to Visiting and Resident Absences during the COVID-19 Pandemic 

 

 

Dear Residents, Family Members, Caregivers and Friends: 

 

On May 20, 2021, the provincial government released Roadmap to Reopen, a three-step plan to safely 

reopen the province and lift public health measures. 

In response to the release of this plan and to support residents living in care communities, the Ministry of 

Long-Term Care is introducing a gradual, staged resumption of general visiting.  

We recognize and value the role that families, friends and visitors have in providing caregiving and 

emotional supports. These supports are vital to meeting the needs and enriching the lives of residents 

living in our care communities.  

We are delighted to inform you that effective June 9, 2021, we will be beginning to welcome back 

general visitors to our care communities. Further to this, residents who are fully immunized will now be 

able to leave the care community for social and temporary absences. Please read below and see 

attachments for additional details. 

 

General Visitors  

General Visitors are individuals who are not essential visitors who are visiting a resident to provide non-
essential services (e.g. social visits, family members or friends who are not providing care needs as 

outlined under essential caregivers). 

• A maximum of two (2) general visitors can visit outdoors with a resident at a time. 

• There is no age requirement for general visitors; however, general visitors under the age of 14 

years of age must be accompanied by an adult (18 years of age or older) and must follow all 

infection prevention and control practices and precautions that are in place at the care 

community. 

• Children under the age of two years do not count toward the maximum number of general visitors. 

 

If a resident has mobility limitations or health conditions (e.g. factors unrelated to weather) that make 

participating in outdoor visits highly unlikely or impossible, an indoor visit may be scheduled. 

If a resident is able to partake in outdoor visits, indoor visits are not permitted at this time. 

• Where circumstances permit indoor visits, a maximum of one (1) general visitor per resident may 

visit inside the care community at a time.  

 

 



 

Essential Caregivers 

Essential caregivers are individuals who are designated by the resident and/or their substitute decision 

maker (SDM) and are visiting to provide direct care to the resident (e.g. supporting feeding, mobility, 

personal hygiene, cognitive stimulation, communication, meaningful connection, relational continuity and 

assistance in decision making). Essential caregivers include family members, privately hired caregivers, 

paid companions and translators. 

• A maximum of two (2) essential caregivers may be designated per resident at a time. The 
designation will be made in writing to the attention of the Director of Care or Administrator. The 
decision to designate an individual as an essential caregiver is at the discretion and remit of the 

resident and/or SDM. The care community will not partake or interfere in this decision-making 
process. 

• Essential caregivers must be at least 18 years of age. 

• A maximum of one (1) essential caregiver per resident may visit inside the care community at a 
time. 

• One (1) or both essential caregivers may be part of the outdoor visit, in addition to two (2) general 
visitors. 

 

Active Screening  

Both essential caregivers and general visitors are required to participate in and pass active screening prior 

to entering the care community or outdoor visiting space. Active screening includes: 

• Verbally attest to not be experiencing any typical or atypical symptoms of COVID-19. 

• Verbally attest to not having exposure to an individual who is suspect or confirmed COVID-19. 

• Verbally attest to not have been instructed to self-isolate by a doctor, health care provider, or 

public health unit. 

• Verbally attest to not have received a COVID Alert exposure notification on their cell phone in the 

past 14 days. 

• Verbally attest to not have visited another resident who is self-isolating or symptomatic in the past 

14 days. 

• Verbally attest to not have visited another LTCH in outbreak in the past 14 days. 

 

Surveillance Testing 

• General visitors who are visiting outdoors are not required to undergo a PCR or Rapid Antigen 

Test. 

• General visitors who are visiting inside the care community must participate in surveillance testing 

(Rapid Antigen Test on day of visit or demonstrate proof of negative test result from day of or day 

prior to visit). 

• Essential caregivers who are visiting inside the care community or who are visiting outdoors but 

are coming within 2 metres to provide care to their loved one must participate in surveillance 

testing (one PCR and one Rapid Antigen Test per week). 

 

 

 



 

Additional Requirements 

• General visitors and essential caregivers must wear a surgical/procedural mask that covers their 

mouth, nose and chin at all times. The care community will provide visitors/caregivers with 

surgical/procedural masks. 

• Close physical contact between a fully immunized resident and a fully immunized general 

visitor/essential caregiver is permitted. 

• General visitors who are partially immunized or unimmunized must maintain physical distancing (2 

metres) from the resident that they are visiting, and from other residents, visitors and staff. Brief 

hugs with the resident that they are visiting are permitted. 

• Essential caregivers who are partially immunized or unimmunized may be in close contact with the 

resident that they are visiting while providing care and for brief hugs. Essential caregivers must 

maintain physical distancing (2 metres) from the resident that they are visiting while not providing 

care, and from other residents, visitors and staff.  

Other Considerations 

If a resident resides in an area in the care community that is in outbreak or if a resident is self-isolating or 

symptomatic, general visitors are not permitted.  

Outdoor visits may be cancelled at any time due to inclement weather or to meet the operational needs of 

the care community. 

 

General Visitors - Booking a Visit 

Visits are by appointment only.  

In order to ensure that all residents have the opportunity to spend time with their family and friends, two 

(2) visits per week can be scheduled using the online booking website or by calling the Life Enrichment 

Manager (LEM)/designate. Families and friends are encouraged to establish amongst themselves who will 

be visiting. 

Should you be interested in scheduling an additional visit, please contact the care community and we will 

do our very best to accommodate your request. 

Visits will be scheduled in 60-minute allotments. 

 

Please use our online booking website to arrange a time to visit with your loved one. 

http://henleyplace.simplybook.me/v2/ 

 

Food, Personal Items and Gifts 

Visitors/caregivers may bring in food items or beverages for a resident so long as they are in sealed 

containers that can withstand being wiped down using high-level disinfectant. 

Visitors/caregivers may bring in gifts or personal items for a resident so long as they can withstand being 

wiped down using high-level disinfectant. 

http://henleyplace.simplybook.me/v2/


 

The home is not permitting plants, flowers or other items that cannot be wiped down using high-level 

disinfectant at this time. 

The home is not permitting visits with pets at this time. 

Please make reference to the document entitled Visiting the Care Community - Quick Reference Guide 

for additional details. 

 

Resident Absences 

Medical absences are for medical reasons. Medical absences do not require approval or prearrangement. 
The care community will not deny a resident’s request to leave the home for medical visits. 

Medical absences include: 

• Outpatient medical appointments 

• Emergency room visits that take place over a single night (e.g. assessment and discharge from the 

emergency department spans one overnight period). 

Compassionate/palliative absences include but are not limited to, absences for the purpose of visiting a 

dying loved one. The care community will assess all compassionate/palliative absence requests on an 

individual basis. 

Short term absences are for personal or social reasons that do not include an overnight stay. There are 

two types of short term absences.  

a. Essential absences include absences for reasons of groceries, pharmacies, and outdoor physical 

activity that are permitted when a Stay-At-Home Order is in effect. Residents who are not 

symptomatic or self-isolating can leave the care community for essential absences, regardless of 

immunization status. 

b. Social absences include absences for all reasons not listed under medical, 

compassionate/palliative, and/or essential absences. Residents who are fully immunized and are 

not symptomatic or self-isolating can leave the care community for social absences. 

Temporary absences are for personal reasons and are for one or more nights. Residents who are fully 

immunized and are not symptomatic or self-isolating may be eligible to leave the care community for 

temporary absences. The care community will review and approve all temporary absences on an individual 

basis. 

Please make reference to the document entitled Resident Absences from the Care Community – Quick 

Reference Guide for additional details. 

 

Additional Information 

As the pandemic situation evolves in Ontario, direction regarding visits to our care communities will be 

adjusted as necessary, keeping the safety and emotional wellbeing of residents, staff and families at the 

forefront. 

 



 

Any non-adherence to this protocol will be the basis for discontinuation of visits or caregiving access. The 
Administrator will make the final determination and the visitor/caregiver will be notified of the decision in 

writing. 

For any questions regarding Directive #3, the Minister’s Directive, the MLTC COVID-19 Visiting Policy, the 

care community’s policy, or to discuss any circumstances surrounding the individualized needs of your 

loved one, please contact the Director of Care or Administrator. 

The safety of our residents, staff and families is our utmost priority. It is imperative that we all do our part 

to ensure that COVID-19 stays out of our care communities. Please practice proper hand hygiene, 

masking, respiratory etiquette and physical distancing. Please stay home if you are unwell or if you have 

been in close contact with someone who is unwell. Please get vaccinated. 

Our sincerest appreciation and gratitude for your support and partnership as we unite together in the 

ongoing fight against COVID-19.  

 

Please Review Attached Handouts: 

• COVID-19 Symptom List 

• Hand Hygiene/How to hand rub 

• Hand Hygiene/How to hand wash 

• Physical Distancing 

• How to Wear a Face Mask 

• Putting on Personal Protective Equipment 

• Taking off Personal Protective Equipment 

• Respiratory Etiquette 

• How to Self-Isolate 

• What You Need to Know to Help You and Your Family Stay Healthy 

• Visiting the Care Community – Quick Reference Guide 

• Resident Absences from the Care Community – Quick Reference Guide 

 

Please review the following video from Public Health Ontario: 

• Video entitled How to Hand Wash.  

• Video entitled Putting on Full Personal Protective Equipment 

• Video entitled Taking off Full Personal Protective Equipment 

 

  

https://www.publichealthontario.ca/en/videos/ipac-handwash
https://youtu.be/s2z1uM1fXN8
https://youtu.be/crGlUX3_4DA


 



 

 



 

 



 

 



 



 

 

 

  



 

  



 

 

 



 

 

 



 

 

 

 



 

 

 


