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Executive Director News 

By: Denise Bedard - Executive Director  

 Forever grateful to our heroes on D-Day 

 

In Flanders Fields 

In Flanders fields the poppies blow 

Between the crosses, row on row, 

That mark our place; and in the sky 

The larks, still bravely singing, fly 

Scarce heard amid the guns below. 

We are the Dead. Short days ago 

We lived, felt dawn, saw sunset glow, 

Loved, and were loved, and now we lie 

In Flanders fields. 

Take up our quarrel with the foe: 

To you from failing hands we throw 

The torch; be yours to hold it high. 

If ye break faith with us who die 

We shall not sleep, though poppies grow 

In Flanders fields. 

 

To all the residents/seniors…you too are our hero’s.  There are no words big 

enough, smile wide enough, nor a hug strong enough.  Thank you to all of you for 

all that you have endured during this challenging time in the world  

because of Covid 19.  

 

Respectfully 

Denise 
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Nursing News 

 

 

 

 
 

 

Hand Hygiene 

  

I would like to take some time to talk about the most important/ effective factor in 

our day to day settings to prevent transmission of infections/ infectious agents, and 

that is Hand hygiene. Hand hygiene refers to removing or killing microorganisms 

(germs) on the hands. When performed correctly, hand hygiene is the single most 

effective way to prevent the spread of communicable diseases and infections. In 

health care, hand hygiene is used to eliminate transient microorganisms that have 

been picked up via contact with patients, contaminated equipment or the  

environment. Hand hygiene may be performed either by using liquid/foam soap 

and running water, or with alcohol-based hand rubs. Use of soap bars is not  

recommended in long term care sectors as it is a source of bacterial  

contamination. 

  

When is it required? 

 Before and after contact with any patient/resident, their body substances or 

items contaminated by them 

 Between different procedures on the same patient/resident 

 Before and after performing invasive procedures 

 Before preparing, handling, serving or eating food or feeding a patient/resident 

 After assisting residents with personal care (e.g. assisting patient to blow nose, 

toileting or doing wound care) 

 Before putting on and after taking off gloves 

 After performing personal functions (e.g. using the toilet, blowing your nose) 

 When hands come into contact with secretions, excretions, blood and body fluids 

  

Two ways to keep your hands clean: 

  

Hand washing: The physical removal of microorganisms from the hands using liquid 

soap (plain or antimicrobial) and running water. 

  

Hand rub: Cleaning hands with an alcohol-based hand rub to reduce the number of 

organisms on hands when hands are not visibly soiled 

  

Reference:https://www.publichealthontario.ca/en/BrowseByTopic/

InfectiousDiseases/PIDAC/Pages/Best_Practices_Hand_Hygiene.aspx 
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 Nutrition News   

By: Mary Nother, Food Nutrition Manager 

 

Residents’ Council News   

 

 

 

  

The next Residents Council Meeting is Tuesday, November 15th at various times on the units.  

 

Henley Place Family Council 
 

 

Family zoom meetings continue to occur every other Tuesday https://zoom.us/j/3670067336 
 

Family members or friends of residents are welcome to attend. Family Councils can play an  

important role in improving the quality of living for residents, and provide support for families. 

Together we can make a difference. 
 

 

 
We are excited to welcome, Amber Bremner the corporate supporting Registered Dietitian.  

Amber has worked in Long Term care for 10 years. Amber has a 10 month old daughter named 

Maeve at home. She is excited to help improve the dietary needs of the residents.  

 

Mary Nother will be working with the Nutrition Department as the Manager. She has worked in 

Food Services for 5 years and at the hospital on the management team. Mary is excited about 

working with the residents and being here at the home. Mary has a 6 year old boy named Blake 

at home and a new goldendoodle Willo. 

 

Sara Temraz will be joining the Food and Nutrition Department as the supervisor. Sara has 

worked in Long Term Care and at the hospital for over five years. Sara has a new kitten named 

Luna. Sara is excited to start working at the home and build meaningful relationships with the 

residence.  

https://zoom.us/j/3670067336
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Butterfly News 

The Flower of Emotional Needs  

(Kitwood: 1997) 
 

 
 

Thomas Kitwood, born in Lincolnshire was a pioneer in the field of dementia care. He completed 

an MSc in the Psychology and Sociology of Education at Bradford in 1974. Since then, he  

developed innovative research and training that was challenging the culture of care at the time. 

Thomas wanted to understand, as much as possible, what care is like for the person with  

dementia.  His major innovation to achieve this goal was Dementia Care Mapping, a method for 

observational evaluation of the quality of care that is provided in formal settings, such as care 

homes, or home care providers. 

 

Tom identified several fundamental psychological and social human needs. These human needs 

must be met, in order to maintain a good sense of well-being. Person-centered care was initially 

developed by Tom Kitwood who, in 1992 founded the Bradford Dementia Group, University of 

Bradford. He firmly believed that viewing people with dementia in purely medical terms, leads 

them to be objects and as having no subjectivity or personhood. His specific ideas relating to 

person-centered care and developed positive approaches to people with dementia which are 

discussed in his book 'Dementia Reconsidered: The Person Comes First (Rethinking Ageing)' 

Tom Kitwood's model, shows that when caring for, and supporting people with dementia, we 

must remember six psychological needs: love, comfort, identity, occupation, inclusion, and  

attachment. 
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Butterfly News con’t  
 

Everyone has these needs but when we care for someone who is living with dementia, we need 

to ensure that we take the time to fulfil these needs and be very mindful of them. Let us look at 

what these needs represent to us, while reading, think how these apply when you are caring for  

someone with dementia. 

 

Love 

Everybody needs to be loved and to love someone; being loved and accepted is part of 

our need for survival, from when we are born. Love can range, from loving a person, an 

activity, a favourite meal/food, to loving God and feeling self-love. 

 

Comfort 

Feeling comfort is to be warm, dry and clean, having a full stomach and not feeling 

thirsty. Comfort also might mean to have quiet when we want or need it, to be free of 

pain, to have the freedom to move, and to have a sense closeness, being able to bond 

with others. 

 

Identity 

We all have the need for personal identity; from the clothes we choose to wear, the food 

we prefer, and the way we like our hair. These are all identifying factors that help us and 

others identify with who we are. 

 

Occupation 

Most of us want to be occupied with something to feel like we have worth and purpose in 

life. From being involved in daily activities, to engaging in a planned activity program it's  

important that the person can occupy themselves with meaningful things. 

 

Inclusion 

Inclusion means that we want to be a part of something. If we feel left out, then it makes 

us feel bad. People living with dementia may lose track of conversation easily, being 

mindful of their feelings of inclusion is important. 

 

Attachment 

Our connections in life are also crucial to our feelings of well-being. Everyone wants to 

feel connected to something, or someone; often a combination of both. We also have a 

need to form wider attachments in our community, or in groups. 

 

REFERENCES: 

Dementia Reconsidered, Kitwood, T., (1997) 
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Since starting here I have had the opportunity to meet with many family members whose loved 

ones now live here at Henley Place.  This home is the place of yet another transition of their 

loved one’s lives. Besides meeting with our residents, this is another treasured aspect of my role 

here, as I get a glimpse into lives well-spent – rich with stories of relationships, tragedies, losses 

and loves.  Every story is different, every family is unique, and each individual bears their own 

joys and burdens in their own way.  

 

One sentiment I hear consistently from family members is the weight they feel when they get to 

the point where long-term care is a necessary step for their loved one – often due to the  

physical care demands that have grown too great for them to bear on their own: husbands who 

simply cannot care for wives whose cognitive impairment is too hard for them to manage in their 

home; wives who cannot manage the physical demands of caring for their husbands as they are 

aging and weary themselves.  

 

And some family members move through this period of transition easier than others. Some are 

accepting, while others are overwhelmed by guilt and grief. How can this be a healthier  

transition? Self-compassion is the critical component.  Finding balance and acceptance of “what 

is”, as opposed to holding onto what “should be” is important.  

 

Mindfulness can help us accept what is. Recalling the ideas of common humanity helps us  

identify that we all move through difficult experiences that require difficult life adjustments and 

choices. And it is critical to be kind to ourselves and to others. Life can be heavy and difficult, 

but a kind word or a hand on someone’s shoulder can help us remember that we all need  

support and understanding. 

 

When we are self-compassionate, we can re-balance our lives and minds according to the new 

situation we find ourselves in…for example, a mother or father we need to place in care -  

accepting that we cannot provide the care they require on our own is an important step in being 

self-compassionate. Letting go of the guilt and heaviness we feel because we have had to place 

a spouse into care is important, not only for our well-being, but the emotional and physical 

health of that spouse. 

 

This is one of the benefits to self-compassion then…acceptance, balance, and well-being, not 

only for us, but for our loved ones. And if I am able to be self-compassionate and emotionally 

healthy, my loved ones will see and feel that, and it can have a positive influence on their  

emotional and physical well-being too. 

 

Social Worker News 

By: Lisa Mitchell,  RSW  

https://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwi1pLzKqOTXAhVNzGMKHXXvB7oQjRwIBw&url=https%3A%2F%2Fwww.chargesyndrome.org%2Ffor-families%2Fget-support%2Ffamily-support-groups-2%2F&psig=AOvVaw20SJyiGRqPErkU7S8Svi
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Happy Birthday to everyone celebrating this month!    

 Fun Facts about November  
 

Birthstone (Yellow Topaz)  

The symbol of friendship as well as November’s birthstone, the yellow topaz is said to 

strengthen one’s capacity to give and receive love. It is also believed to make one more aware 

of their actions and how they could possibly affect others. From the traditional golden brown 

hue to reds, oranges, and pinks, topaz is a diversely coloured gemstone. It can be found in 

many parts of the world, including the U.S., Brazil, Sri Lanka, Pakistan, and Russia. In ancient 

times, powdered topaz was dissolved in wine as a cure for asthma, insomnia, burns, and  

hemorrhage. In the Middle Ages, it was believed that the gemstone could heal many physical 

and mental disorders and even prevent the wearer’s death.  

 

Flower (Chrysanthemum)  

Autumn Flower, “mums” or “chrysanths” traditionally bloom the golden-yellow colour for which 

it is named. (Chrysos in Greek means “gold.”) Today, however, they can be found in many  

colours, ranging from white to purple to red. Cultures around the world celebrate the  

chrysanthemum in different ways. The official flower of Chicago is a mum, and both China and 

Japan hold yearly festivals in honour of the flower. Confucius himself once suggested that the 

bloom be used as an object of meditation. The chrysanthemum generally symbolizes optimism 

and joy. Mums hold a particular significance for those born in the month of November,  

indicating a layered personality. As soon as someone thinks they know you, you unveil another 

blossom of surprise. Not surprisingly, mums feature layers and layers of soft petals.  

 

 

Some famous people born during the month of  

November include:  
 

Marie Antoinette (queen) – Nov. 2, 1755 

Art Carney (actor) – Nov. 4, 1918 

Maria Shriver (TV journalist) – Nov. 6, 1955 

Marie Curie (scientist) – Nov. 7, 1867 

Carl Sagan (astronomer) – Nov. 9, 1934 

Jonathan Winters (comedian) – Nov. 11, 1925 

Nadia Comaneci (gymnast) – Nov. 12, 196 

Mickey Mouse (cartoon) – Nov. 18, 1928 

Mandy Patinkin (actor) – Nov. 30, 1952 

 
 

 

Happy Birthday to our residents celebrating this month: 

Joyce D– Nov 2 Gordon K– Nov 2 Bev S– Nov 2 

Tulio O– Nov 16 Dirk T– Nov 16 Asima K– Nov 18 

Helen M– Nov 21 Marj H– Nov 26 Ed K– Nov 27 

Eileen C– Nov 30 
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Pastoral Message  by : David Waldner, Chaplain 

 

    

Monthly Spiritual Programs 
 

 Our Chaplain and Life Enrichment staff will do various 1-1  and small group 

spiritual programs on the home areas.  

 
  
 

Verse for November - Proverbs 22:1 A sterling reputation is  

better than striking it rich; a gracious spirit is better than money in 

the bank. (The Message) 

 

How can we stay engaged in life and productive without taking our 

freedoms for granted?  November is the month of solemn  

remembrances, honouring the fallen, and taking pause because of 

the sacrifices of so many.  We can live in full awareness of those 

hard won freedoms.   

 

Wisdom is about giving the most important things of life highest priority.  The Proverb  

mentions two priorities, a sparling reputation and a tender spirit.  Robert Louis Stevenson  

offered the following guidelines for living wisely.  Here are the several of his point in his Pattern 

for Living. 

 

(1) Make up your mind to be happy. Learn to find pleasure in simple things.  

(2) Make the best of your circumstances. No one has everything, and everyone has  

something of sorrow intermingled with gladness of life.  The trick is to make the  

laughter outweigh the tears.  

(3)  Don't take yourself too seriously. Don't think that somehow you should be  

protected from misfortune that befalls other people.  

(4) You can't please everybody. Don't let criticism wear you down.  

(5) Don't let your neighbor set your standards. Be yourself. 

(6)  Wisdom keeps life in balance, remembering the good things and being your best self.  

November is a time to honour all who gave the best and the most of themselves for 

our benefit.   

May our support for those who have served, putting others safety ahead of their own, find a 

common echo in the following words.  For those who served, for those who served and died, we 

remember. From the Veterans Affairs Canada, “Veterans want Canadians to understand the 

price of freedom. They are passing the torch to the people of Canada, so the memory of their 

sacrifices will continue, and the values they fought for will live on in all of us.” 

 

Prayer for November - God, you are very pleased when you see people living fully, developing 

their talents, living a balanced life, and being of service to others.  We ask you to inspire us to 

live as you would have us live and walk in your presence.  Amen. 
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 Quality Corner  
By: Janet Lakie, Program Manager 

 

November is Fall Prevention Month! 
  

Key statistics in Canada: 

Falls are the leading cause of injury among older adults 

The average Canadian older adult stays in hospital 10 days longer for falls than for any  

other cause 

Falls in older adults account for $2 billion in direct health care costs annually 

Over 1/3 of older adults will be admitted to long-term care after hospitalization for a fall 
 

Why do your chances of falling increases as you age? 

Changes in vision 

Unsteady gait 

Poor balance 

Health problems such as arthritis, osteoporosis 

Side effects of medications 

  

What can you do? 

Rise slowly from a bed or chair to avoid a sudden drop in blood pressure 

Watch for slippery surfaces 

Reduce hazards (eg. Cords on the floor) 

Ensure good lighting 

Exercise 

Wear appropriate footwear 

Use mobility aides when needed 

If you are at risk of falling, wear hip protectors to reduce to risk of injury 

Be informed about bone health (prevention and treatment of osteoporosis) 

  

Falls Prevention Program may include: 

Falls Assessment completed on admission, readmission, quarterly and when significant 

change has occurred 

Regular review of medications by the pharmacist, nurse and physician to decrease any  

potential or real side effects that may increase the risk of falls 

Proper assessment by OT to ensure appropriate prescription of assistive devices 

Helping individual exercise and strengthen their muscles 

Creating a safe environment with minimal hazards (eg. Proper lighting, removal of cords, no 

mats) 

Post falls meeting occur after each fall to discuss factors and ensure appropriate treatment 

and evaluation to prevent further falls.  

  

Primacare has chosen the RNAO Best Practice Guideline on Preventing Falls and Reducing  

Injury from Falls (3rd ed) as part of our Best Practice Spotlight Organization (BPSO) work across 

the organization in order to prevent falls with our residents and keep them safe.  

  

More information can be found for residents, families and staff on Fall Prevention on the Fall 

Prevention Month website:   http://fallpreventionmonth.ca/ 

  

Reference: 

Registered Nurses’ Association of Ontario (2003). Health Education Fact Sheet – Reduce Your 

Risk of Falls. Toronto: Registered Nurses’ Association of Ontario. 

http://fallpreventionmonth.ca/
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 PEOPLE PLACES & EVENTS  

Flower arranging   

Dancing  to name that tune! 

 

 

Fun Facts/ Thank   Fun 

Facts/ Thank  p. 8 

p. 8 

1961 Cedarhollow Blvd. 

London, ON 

N5X 0K2 

519.951.0220 

 

Lunch in!  

Painting  

Fun Facts/ Thank   Fun 

Facts/ Thank  p. 8 

p. 8 


