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Administrative News  -  By: Adam Banks, Interim Administrator 

Hello Everyone, 

 

As I write this, Ontario is experiencing its second wave of COVID-19 and Peel is one 

of the “hotspots” with increasing daily cases of COVID-19.  We all must do our part 

with practising social distancing, hand hygiene and staying within our social bub-

bles.   

Burton Manor continues with our weekly Zoom family calls on Wednesday’s at 3pm 

and when information is required to notify our families and staff a One-call  

message is sent out. 

Visiting protocols will be changing in the next few days with more information forth-

coming.   

These are unprecedented times we are going through.  We are committed in keep-

ing our residents and staff safe each and every day. 

If you have any questions please do not hesitate to reach out to me at ext 502. 

Thank you and stay safe everyone. 

 

Adam Banks 

Director of Operations/Interim Administrator 

Burton Manor 

 
 

Best Practice Spotlight Organization (BPSO) with the Registered Nurses Association 

of Ontario (RNAO) 

 
Karen E Campbell PhD, RN, Coordinator BPSO with Primacare Living Solutions 

It’s year 3 of Primacare BPSO designate status and all three homes continue to work diligently to 

implement falls best practice guideline. Primacare is meeting with RNAO at the end of September 

to review our progress and discuss next year’s focus, which will be on keeping the great work go-

ing forward. Check out the BPSO bulletin board at each home.  

You will see staff who have BPSO champion status on a special t-shirt, stop and ask them about 

their champion role. Education continues on comfort rounds, restraint use, falls and treatment of 

pressure injuries.  

It is an honor to be selected as an a BPSO with RNAO and Primacare has been working hard to 

focus on implementing Best Practice Guidelines that are research and evidenced based with the 

homes.  
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Nursing News  -  By: Jyothi Martis, Director of Care 

 

The coming flu season could make the Pandemic 

worse – Are we ready to fight for flu season this year? 
 
   

As fall approaches, we will soon face a flu season unlike other countries. 

"There's a possibility that the assault of the virus on our nation coming winter 

will actually be even more difficult than the last year " CDC director has warned 

the nation. 

 

As we are in the midst of Covid 19 Pandemic let’s not forget about seasonal flu 

that we face every year. 
 

 

What is Influenza?  

Influenza is a contagious respiratory infection caused by flu viruses that travel through the air 

and enter the body through the nose or mouth. 

 

What causes the flu? 

When someone with the flu coughs or sneezes, droplets carrying the virus enter the air. You 

can catch the flu if you inhale these droplets through your nose or mouth, or if you touch  

objects such as doorknobs or keyboards that are contaminated with the virus and then touch 

your nose, eyes, or mouth. If you have the flu, you can spread the virus a day before your 

symptoms develop and up to seven days after you become sick. People with the flu are most 

contagious during the first 3 to 4 days of their illness. 

 

Flu risk factors 

Flu viruses are constantly changing, so if you’ve had influenza in the past, you may come 

down with it again. You are at greater risk of catching the flu and developing complications if 

you: 

 

 are younger than 4 

 are older than 65 

 live in a nursing home or long-term care facility 

 are pregnant or up to two weeks postpartum 

 have a weakened immune system 

 have a chronic illness 

 

What are the symptoms of the flu? 

Symptoms of influenza are often similar to those of a common cold and COVID-19. This can 

include some or all of the following: 

 

 Fever or feeling feverish 

 Achy muscles, especially in your back, arms, and legs 

 Runny or stuffy nose 

 Sore throat 
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 How is the flu diagnosed? 

To determine if you have the flu, a cold, or COVID-19, your doctor will do a physical exam, ask 

about your symptoms, and possibly do a lab test. 

The most common test is the rapid influenza diagnostics test. Your doctor will swab the back of 

your nose or throat and check the sample for antigens, substances that cause your immune sys-

tem to produce antibodies. 

 

How is the flu treated? 

If you promptly see your doctor upon noticing symptoms, he or she may give you an antiviral such 

as oseltamivir (Tamiflu) . Tamiflu comes in capsule form. If taken within two days of the onset of 

symptoms, these can lessen symptoms and shorten the length of time you are sick by about a 

day. 

 

Flu complications to know 

Healthy people typically recover from the flu once the virus passes. However, those at high risk of 

complications may develop complications, which can be deadly. These include: 

Sinus and ear infections 

Pneumonia 

Bronchitis 

Asthma flare-ups 

Inflammation of the heart, brain, or muscle tissues 

Multi-organ failure 

Sepsis, a life-threatening response to infection 

Worsening of conditions such as heart disease 

 

How to prevent the flu 

You can reduce your risk of contracting influenza with some common-sense health practices. 

Experts widely agree that the single best way to protect against the flu is getting the flu vaccine. 

The vaccine is appropriate for anyone 6 months and older, and it’s important to get the flu shot 

each year. It’s also especially crucial to get the flu shot as COVID-19 continues to circulate. 

In addition to the vaccine, practicing good hygiene can prevent flu germs from spreading: 

Wash your hands. Use soap and water, scrubbing for at least 20 seconds. When soap isn’t 

available, use alcohol-based hand sanitizer. 

Cough or sneeze into a tissue and discard the tissue. If you don’t have a tissue, cough or 

sneeze into your elbow. 

Avoid crowded areas. The flu spreads more easily in heavily trafficked places such as public 

transportation, schools, and offices. If you are sick, stay home for at least 24 hours after 

any fever subsides. 

Avoid touching your eyes, nose, and mouth to avoid germs entering your body. 

Clean and disinfect surfaces and objects such as keyboards, doorknobs, and telephones that 

may be contaminated with germs. 

Follow Public Health recommendations that are in place to prevent the spread of the novel 

coronavirus, which may include wearing a face mask in public and maintaining a six-foot 

distance from others. 
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Residents’ Council News    
  Residents council meetings have resumed and will be held on 

each home area 
 

October 27 Gage Park  

 October 28 Butterfly Lane  

October 29 Sunny Orchard 

       October 30 Professors Lake  

Family Council News 
The  Next Family Council Meeting will be announced at a later date.  

 

Family zoom meetings are continuing every Wednesday at 3:00 pm with the 

 following link  https://zoom.us/j/3670067336 

 

Family Councils can play an important role in improving the quality of living for  

residents, and provide support for families. 

Nutrition News  -  By: Annie Kissoonsingh, Food & Nutrition Manager 

Social Distancing in the Dining Rooms 

 
Social distancing, also called “physical distancing,” means keeping a safe space 

between yourself and other people who are not from your household. To practice 

social or physical distancing, stay at least 6 feet (about 2 arms’ length) from other 

people who are not from your household in both indoor and outdoor spaces. This 

is what we are practicing at our home in the dining room to promote a safe and 

pleasurable dining experience for our Residents through the COVID19 pandemic. 

 

We are looking forward for the start of the fall menu. The new menu will start on 

Oct 13th 2020, also for “Thanksgiving’ and the changing of the leaves and bright 

colors. 

Please see below for our Food Council Meeting days 

 

Food Council Meetings for October: 

October 5th 2020 at 3:00 in Sunny Orchard 

October 6th 2020 at 3:00 in Professors Lake 

October 7th 2020 at 3:00 in Butterfly Lane 

October 8th 2020 at 3:00 in Gage Park 

https://zoom.us/j/3670067336
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 Special Events and Activities  - by Rebecca Newton 

Hello October! 

 

My goodness, where has the year gone? It seems to be that we are already in  

October and with so much news to share! 

 

This month we have so many fun things planned for our Residents including treat 

carts, council meetings and outdoor entertainment (where our entertainers are 

travelling window to window). We are thrilled to have our calendar looking full again 

as we moved recreation hours around to accommodate more programming on 

weekends and evenings. Our Café does remain closed however you are welcome to 

make a purchase through contacting myself (at x552) or the Life Enrichment team  

(at x507). We also will be walking around once a month with our “café cart” for any 

Residents craving a chocolate bar, chips or pop. Chaplain Bryan remains on leave 

however, Chaplain Donald Francis will be joining us this month to support with  

spiritual services until Bryan returns.  Outdoor visits continue however we have  

removed evening visits due to the colder (and darker!) weather. We’ve also noticed 

an increase in demand for weekend visits so we have made extra time and space 

for more availability and support for families to stay connected with their loved 

ones.  If you have any questions about outdoor, virtual or indoor visiting, please do 

not hesitate to reach out to me at the contact information below.  

 

Wishing everyone a very happy October—stay healthy and stay safe! 

 

Rebecca Newton 

Life Enrichment Manager 

(905)-455-1601 x552 

Special Events for October 

 

October 1 2020—Travelling Happy Hour at 2pm (Room to Room) 

October 2 2020—Room to Room Ukulele with Jessica  at 6:30pm (Sunny Orchard) 

October 6 2020—Musical Window Entertainment with Leslie Taylor at 2pm (Room to Room) 

October 8 2020—Travelling Happy Hour at 2pm (Room to Room) 

October 15 2020—Room to Room Ukulele with Jessica  at 3pm (Professors Lake) 

October 15 2020—Travelling Happy Hour at 2pm (Room to Room) 

October 20 2020 —Musical Window Entertainment with Hayley Verrall at 3pm (Room to Room) 

October 22 2020—Travelling Happy Hour at 2pm (Room to Room) 

October 24 2020—Room to Room Ukulele with Jessica  at 6:30pm (Butterfly Lane) 

October 26 2020—Musical Window Entertainment with Kim Atkins at 3pm (Room to Room) 

October 29 2020—Café Cart at 7pm (Room to Room) 

October 30 2020—Room to Room Ukulele with Jessica  at 6:30pm (Gage Park) 
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 Fun Facts about October  

 

 

 

Birthstone (Opal) -Opals are unique in that their internal structure causes them to diffract 

light. For this reason, an opal can be a wide variety of different colors, depending on how 

the stone itself was formed. More common opals appear milky, or opalescent, in color,  

rather than showing the fascinating “play of color” of gemstone-quality opals. Nearly 97% 

of the world’s opals come from Australia, especially the southern region. Opals are often 

found in Eastern Europe as well. It is said that opals have healing powers and even enable 

the wearer to find true love. Opals were considered to be very lucky in the Middle Ages, as 

it was believed that they held all the virtues of each gemstone whose colors could be 

found in the opal’s impressive play of color. Their spectrum of color still makes them very 

desirable today.  

 

Flower (Calendula)- The calendula is a flower that blooms in vibrant reds, oranges, and  

yellows. The calendula’s name stems from the Latin word kalendae, which means “the 

first day of the month.” It is a fitting name, as the calendula, or pot marigold, is usually 

blooming at the beginning of the month. It also goes by the names “summer’s bride” or 

“husbandman’s dial,” because its flower head follows the sun. Calendula has a wide  

variety of medicinal properties. It has been used for centuries as an antiseptic for wounds 

and burns, an anti-inflammatory for sprains, and a soothing tea for ulcers and sore 

throats, among other therapeutic uses. It also has culinary purposes as a herb for  

seasoning meats and salad dishes. The calendula is thought to symbolize gratitude or 

sympathy. When given to someone, it implies that the recipient has winning grace.  

 

Some famous people born during the month of October include:  

 

Julie Andrews (actress) – Oct. 1, 1935  

Mahatma Gandhi (spiritual leader) – Oct. 2, 1869  

Buster Keaton (comedian) – Oct. 4, 1895  

Eleanor Roosevelt (first lady) – Oct. 11, 1884  

Luciano Pavarotti (singer) – Oct. 12, 1935  

Paul Simon (musician) – Oct. 13, 1941  

Ralph Lauren (designer) – October 14, 1939  

 

Happy Birthday to our Residents celebrating this month:  

Margaret S 
 

October 1 

Mary S 
 

October 7 

Luisa S 
 

October 10 

Linda R 
 

October 16 

Olinda A 
 

October 19 

Leonia T 
 

October 27 
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 “Life in a Bubble” 
By: Bryan Fox – Pastoral Care Coordinator 

 

I think for most people, and no wonder, Thanksgiving 2020 is going 

 to be a struggle. How do you give thanks, or even have a thankful  

attitude when your life has been turned upside down? Maybe it would be a good thing to 

sort of make a list of things you can be thankful for in spite of your new “upside-down” 

life. 

 

David Vetter was born in September 1971 and due to a rare genetic disease his  

immune system did not work. His parents and doctor knew before his birth there was a 

50% chance this could happen and so immediately after birth he had to be put into  

isolation in a special sterile room that would become his home for the rest of his life. 

The only possible cure to restore his life-saving immune system would be a risky bone 

marrow transplant with his sister as the donor, but sadly it was determined that she was 

not a match. And so after living twelve years in a “plastic bubble” with no physical  

human contact for fear that exposure to even common germs let alone bacteria and  

viruses would kill him, David died. He lived his whole life without ever knowing human 

contact. One day before he died he was asked what he would like to do if and when he 

could be released from his protective bubble. David replied, "I want to walk barefoot on 

grass, and touch my mother's hand." 

 

Now, how do you feel about your seven months of isolation because of the Pandemic?     

Yes, me too, very small indeed. And very thankful for the long life I have had.  And so the 

first thing on our “Why I am Still Thankful” list is “Hey, I’m still alive”. What else could 

you put on that list, bearing in mind “number one” is the most important! How about…

family and friends who love me; caregivers who every day go the extra mile to help to 

make my life livable, and do it with kindness and good humour, and even a smile. Add to 

that a growing hope from the good news that a preventive vaccine is on the horizon. And 

in the meantime life is getting better.  

 

Scottish Presbyterian minister Alexander Whyte was known for his uplifting prayers in 

the pulpit. He always found something for which to be grateful. One Sunday morning the 

weather was so gloomy that one church member thought to himself, "Certainly the 

preacher won't think of anything for which to thank the Lord on a wretched day like 

this." Much to his surprise, however, Rev. Whyte began by praying, "We thank Thee, O 

God, that it is not always like this." 

 

I think the Apostle Paul’s message is a good benediction and one that I have been using 

throughout the past few months. “Now may the God of hope fill you with all joy and 

peace as you trust in him, so that you may overflow with hope by the power of the Holy 

Spirit.”   (Romans 15:13)   

 

Those are good words: “hope”, “joy”, “peace”, “trust” and “power”.  And don’t ever lose 

sight of the fact that the source of all those wonderful things is the God above, who 

loves you! 
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Butterfly Update: Door Skins—Janet Lakie, Program Manager 

 
Hello all, 

 

As mentioned in August’s newsletter Burton Manor and Primacare Living  

Solutions are very pleased to announce the launch of the Butterfly Household 

Model of Care in the Gage Park Home Area. Our official kick off launch will  

happen on Wednesday October 7th  at 10;30 am via zoom. Please use this link 

to join the meeting    https://zoom.us/j/3670067336 
 The auditing process has been completed for Gage Park. Meaningful Care Matters observed  

via video recordings a day in the life of Gage Park. They will be doing a qualitative Observational 

Audit report and  watching for the interactions amongst staff and residents. They have also  

Interviewed numerous staff/ family members and residents to get their feedback of the home 

area. 

This Butterfly transformation is a culture change and its philosophy are emotions/feelings  

matter most. There will be many environmental changes which include bright coloured painting 

as well as numerous murals. Families on Gage Park have also been asked to pick their loved 

ones door skin- This is another great feature for the Butterfly Model of care where each Resident 

has a unique door design that is relatable to a door that your loved one may recognize from the 

past which allows them to have a connection and familiarity to their room. These changes to the 

home area will help ensure the home area is less institutional looking and more home like. And 

besides the environmental changes, the most important changes will be within all of our staff, 

they will be growing their emotional intelligence to 

 Improve quality of life for our residents. 

 

Zoom family meetings for Gage Park will start in October in order to stay connected throughout 

this journey. 

 

If there any questions, please feel free to reach out to me. 

 

Thank you 

 

Janet Lakie 

Program Manager 

jlakie@primacareliving.com 

              

https://zoom.us/j/3670067336
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Quality Corner 
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Message from Primacare  

Jill Knowlton - Chief Operating Officer  

 
Hello Residents, Families and Friends, 
 
Wave 2 of the COVID-19 pandemic has been officially declared in Ontario. We understood that this event was 
likely coming and have been preparing throughout the summer months. This includes building a 3 month 
stockpile of Personal Protective Equipment (PPE), purchasing reusable N95 respirators for certain staff, 
monthly Infection Prevention and Control (IPAC) audits and action plans, daily hand hygiene, PPE use and 
environmental cleaning audits, ongoing staff, visitor/caregiver and resident screening twice daily, policy  
revisions and associated education and enhanced environmental cleaning. Universal masking and staff and 
visitor physical distancing remains in place. Twice monthly staff testing is ongoing at all homes. Each home 
also has a nurse undertaking additional eduction to become certified as an IPAC practitioner. 
In addition, Primacare consultants continue to support the homes 7 days a week regarding any residents/
staff with new symptoms, testing advice, decision making and outbreak management.  All Primacare  
supported homes also participate in regular touchpoint calls where, new information and updates are  
interpreted and shared. 
 
We are also engaging in active hiring of new staff at all levels and maintaining staffing complements greater 
than normal to ensure sufficient, qualified staff are available at all times to meet the needs of our residents. 
 
With the increase in community cases of COVID-19, we unfortunately have made the decision to stop short 
stay absences for other than medical appointments and necessary emergency room visits. Thank you for the 
support of our Councils, residents and families with this difficult decision. 
 
On October 5, general visitors to homes in “hotspots” will be paused. This affects any home in the Greater  
Toronto Area and Ottawa at this point. Our Burton Manor home is affected and will see general visiting stop 
until further notice. The areas affected will change overtime based on community case counts and we will 
ensure you receive notice quickly if your home is affected. 
 
Essential caregivers and essential visitors will continue to be welcomed with all current requirements  
remaining in place. 
 
Finally, I would like to announce Ashley Lostritto, RN BScN will be assuming the role of Infection Prevention 
and Control (IPAC) Lead for Primacare full time effective October 26. Currently Ashley is the Administrator at 
Henley House and previously an Associate Director of Care at Henley Place.  Ashley has taken advanced 
courses and will soon be writing her national certification examination in IPAC. She brings a high level of  
expertise and experience to this important and very necessary role in our homes. 
 
On another note, you will soon see a new Primacare website launched on October 3. We will be posting  
information about IPAC, updates and outbreak status going forward on our new website. 
 
Resident/family satisfaction surveys will be completed online this year. We will not have paper copies  
available in order to reduce infection risk. Our Resident and Family Councils are reviewing the survey  
questions now and we will then be providing information to you on how to access and complete the survey. 
Residents will be provided support, if required, from dedicated staff to complete the survey using our iPads. 
 
As we navigate unprecedented and challenging times, we all need to continue to work as one team, with one 
goal – ensuring COVID does not enter our LTC homes. Thank you to our residents, staff and families for the 
sacrifices you continue to make daily. Your kind words and understanding make each day better as we push 
forward together through these next few months.  
 

 

Best regards, 
Jill Knowlton   
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PEOPLE PLACES & EVENTS  

Resident’s Council  

Welcoming Fall with open arms! 

Resident BBQ’s 


