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Administrative News 
 

A Very Special Thank You to the Life Enrichment & Dietary Teams! 

I would like to extend a very special thank you to the Life Enrichment and Dietary teams for 

putting together our tremendous BBQs in July. The courtyard was wonderfully decorated and 

the meal was perfectly prepared – even when it rained, the Life Enrichment department 

brought the sunshine as the dining rooms were beautifully decorated. Events such as these 

are vitally important to our team, residents and family members as we come together to  

engage in new and interesting menu items, while also connecting with those who we may not 

have had an opportunity to do so in the past. For those who are interested we will be having 

more BBQs in August put on by the Life Enrichment and Dietary Teams. 

  

Missing or Lost Items 

In order to mitigate the potential for lost or missing personal items there are processes that 

we must adhere to. First when a resident is new to our home, the admitting staff member  

ensures all personal property in the resident’s possession is documented and labeled.  

Second, when residents and family members bring in new items for the resident please  

ensure that we are following our current process which is that all new clothing and items to 

be labelled must be left at the front with security which will be isolated, labelled and cleaned 

before returning to the Resident. Third, residents and family members are encouraged to 

make us aware of missing items ASAP so that we can start the process to locate and attempt 

recover them. Ultimately since we cannot guarantee the safety or accept responsibility for 

lost or missing personal items residents and family members are discouraged from bringing 

in items that are of significant monetary or sentimental value. Residents and family  

members can help by setting up a resident trust account with Janet Skopliak our Business 

Manager, photocopying resident/family pictures and swapping out irreplaceable jewelry with 

costume jewelry. 

We also have our virtual lost and found program which continues to be provided through the 

one call system via email. If you wish to be added to this system, please notify Rebecca  

Newton at rnewton@primacareliving.com 

  

BPSO – Champion Recruitment 

We are looking to recruit BPSO champions. In order to become a BPSO Champion the  

individual must first attend an offsite workshop, complete some e-learning modules as well 

as make a concerted effort to regularly attend BPSO onsite meetings. Once these criteria are 

met BPSO Champions will also have special identifiers added to their name badges. If you 

are interested in becoming a BPSO champion please speak with Jyothi Martis, DOC. 

  

Visiting and Other Updates 

As we continue down the road to re-opening in the province of Ontario, we are facing so 

many exciting and new changes for our homes as well! Please note that we have updated 

out visiting education booklets located at the front lobby. For any families wishing to  

continue booking indoor or outdoor visiting, please book your appointment at  

https://henleyplace.simplybook.me/v2/ . For families wishing to book virtual visits, please 

contact Rebecca Newton at rnewton@primacareliving.com. 
 

 

 

 

mailto:rnewton@primacareliving.com
https://henleyplace.simplybook.me/v2/
mailto:rnewton@primacareliving.com
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Nursing News 

By: Preet Kaur. Assistant Director of Care 
 

I would like to take some time to talk about the most important/ effective factor in our 
day to day settings to prevent transmission of infections/ infectious agents, and that is 
Hand hygiene.  
  
Hand hygiene refers to removing or killing microorganisms (germs) on the hands. When 
performed correctly, hand hygiene is the single most effective way to prevent the spread 
of communicable diseases and infections. In health care, hand hygiene is used to  
eliminate transient microorganisms that have been picked up via contact with patients, 
contaminated equipment or the environment. Hand hygiene may be performed either by 
using liquid/foam soap and running water, or with alcohol-based hand rubs. Use of soap 
bars is not recommended in long term care sectors as it is a source of bacterial  
contamination. 
  
When is it required? 
· Before and after contact with any patient/resident, their body substances or items  

      contaminated them 

· Between different procedures on the same patient/resident 

· Before and after performing invasive procedures 

· Before preparing, handling, serving or eating food or feeding a patient/resident 

· After assisting residents with personal care (e.g. assisting patient to blow nose,  

      toileting or doing wound care) 

· Before putting on and after taking off gloves 

· After performing personal functions (e.g. using the toilet, blowing your nose) 

When hands come into contact with secretions, excretions, blood and body fluids 
  
Two ways to keep your hands clean: 
  
Hand washing: The physical removal of microorganisms from the hands using liquid soap 
(plain or  
antimicrobial) and running water. 

  
· Wet hands with warm/cold water, apply soap and lather it. 
· Rub hands palm to palm, rub in between and around fingers, rub back of each hand 

with palm of other hand, rub finger tips of each hand in opposite palm, and rub each 
thumb clasped in the opposite hand 

· Rinse thoroughly under running water 
· Pat hands dry with paper towel. Turn off water using the paper towel 

  
Hand rub: Cleaning hands with an alcohol-based hand rub to reduce the number of  
organisms on hands when hands are not visibly soiled 
  
· Apply 1-2 pumps of product to palms of dry hands 
· Rub hands palm to palm, rub in between fingers and around fingers, rub back of each 

hand wit palm of other hand, rub fingertips of each hand in opposite palm, rub each 
thumb clasped in  opposite hand. Rub hands until product is dry. 

· Do not use paper towels 
· Once dry, your hands are safe 
  
  
  
Reference:https://www.publichealthontario.ca/en/BrowseByTopic/InfectiousDiseases/
PIDAC/Pages/Best_Practices_Hand_Hygiene.aspx 

https://www.publichealthontario.ca/en/BrowseByTopic/InfectiousDiseases/PIDAC/Pages/Best_Practices_Hand_Hygiene.aspx
https://www.publichealthontario.ca/en/BrowseByTopic/InfectiousDiseases/PIDAC/Pages/Best_Practices_Hand_Hygiene.aspx
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Dietary News: Vitamin D 

By: Ingrid Adams, Food Service Manager 
  

 

Did you know that the body must have vitamin D to absorb calcium, magnesium 

and phosphorus. 

  

Calcium and vitamin D work together to help you maintain healthy bones and teeth. 

Also helps your muscles, nerves and immune system work properly. Regulate insu-

lin levels and aid diabetes management. Support lung function and cardiovascular 

health. 

  

Vitamin D is often referred to as the sunshine vitamin because it activates through 

your  skin by sun exposure. Also can be consumed in food and supplements.  

However even people living in Sunny climates should consume extra vitamin D food 

sources because people are staying indoors more, covering up when outside or  

using sunscreens to the skin. 

  

Some richest food sources that provide vitamin D are beef liver, egg yolks, fatty 

fish, like tuna, salmon, sardines and mackerel, fortified milk, some dairy products, 

soya milk some breakfast cereal, raw maitake mushroom and cod liver oil.  

  

Although vitamin D supplements can be taken. The best way to obtain any vitamins 

or minerals through natural sources wherever possible. 

Butterfly Essentials 
The essential threads to create  

‘The Butterfly Approach®’ 

 

Thread Ten 

The environment needs to tell the story of the lives of people living and working there. 

 There will be a variety of items on the walls and on tables connected to people’s lives, interests 

and achievements.  

 

Thread Eleven 

A range of stuff is regularly put out and about in the home to create invitations for people to oc-

cupy themselves independently of Team members.  

 Giving individuals the freedom and opportunity to find ways of occupying themselves with ob-

jects, pictures, music, jobs and activities available in group living areas helps to sustain higher 

levels of engagement and wellbeing over the course of a day.  

 

Thread Twelve 

People have access to a working kitchen area. 

The kitchen is often the centre of our home. Doing familiar household activities and domestic 

jobs helps to sustain people’s sense of independence, self-worth, purpose and control 
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Residents’ Council Meetings 

August 20 at 3pm Gage Park 

August 23 at 10am Sunny Orchard 

August 24 at 10am Professors Lake 

August 25 at 2pm Butterfly Lane 

Family Council News 

 

                 The  Next Family Council Meeting will be announced at a later date.  

 

Family zoom meetings are continuing every Wednesday at 3:00 pm with the 

 following link  https://zoom.us/j/3670067336 

Food Council Meetings  
August 3 at 2pm Gage Park 

August 3 at 3pm Butterfly Lane 

August 10 at 2pm Professors Lake 

August 10 at 3pm Sunny Orchard  

 
Best Practice Spotlight Organization (BPSO) with the Registered Nurses Association 

of Ontario (RNAO) 

Karen E Campbell PhD, RN, WOCC(C) Coordinator BPSO with Primacare Living  

Solutions 

It’s the final part of year 3 of Primacare BPSO designate status and all three homes 

have continued to implement best practice guidelines (BPG). Primacare has just 

submitted its final report to RNAO for consideration. Our goal to sustain all the work 

that has been done and to further reduce falls and falls with injuries by 20%,  

Primacare has a plan in place to reach this goal. Every 2 weeks each home will  

review and audit all Primacare homes, to make sure the care plans are set up  

correctly, and the residents rooms have the necessary items in place. You may see 

myself and the Primacare staff checking resident and their rooms to ensure all falls 

preventions are in place.  If issues are discovered steps are taken each month to 

correct these areas. These finding are also reviewed by corporate staff to ensure 

the correct processes are in place. Our Falls numbers are dropping with this  

approach in all three homes! 

It is an honor to be selected for the BPSO program with RNAO and Primacare has 

been working hard to focus on implementing Best Practice Guidelines that are  

research and evidenced based with the homes.  

https://zoom.us/j/3670067336
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Monthly Feature  

By: Rebecca Newton, Life Enrichment Manager 

 

Birthstone – Peridot is the gem-quality variety of the common stone olivine. In fact, 

peridot is often referred to as “precious     olivine.” peridot comes from Old French, 

so it’s pronounced     pear-adoe, instead of pear-a-dot. The bright yellowgreen 

stone is very popular in jewelry, and it is reasonably priced compared to other    

colored gemstones. A high-quality peridot can be purchased for around $100 per 

carat. The largest cut peridot is 310 carats and can be found at the Smithsonian 

Institute. According to those who believe in the healing   power of crystals, the   

peridot emits warm and friendly energy and helps the wearer feel less angry and 

jealous. “Green with envy” doesn’t apply if you are wearing a peridot.  

Flower – (Gladiolus) - The gladiolus is known by a number of other names: gladiola, 

glad, and even sword lily         because of their long, sword-like leaves. Whatever 

you like to call them, they are one of the most popular flowers grown in the home 

garden. The gladiolus plants range from one foot to over five feet in height,          

depending on the variety and growing conditions. The blooms themselves can be 

from two to eight inches wide and grow along one side of a stem. The North   

American Gladiolus Council recognizes 28 different basic     colors, including white, 

green, cream, yellow, buff, orange, salmon,     scarlet, pink, red, rose, lavender, 

purple, and blue. There are even tan and brown varieties. Gladiolus flowers signify 

remembrance. They also  express infatuation, telling the receiver that he or she 

“pierces the heart.”  

Some famous people born during the month of August include:  

Peter O’Toole (actor) – August 2, 1932 

Martin Sheen (actor) – August 3, 1940 

Louis Armstrong (musician) – August 4, 1901 

Neil Armstrong (astronaut) – August 5, 1930 

Lucille Ball (actress, comedian) – August 6, 1911 

Garrison Keillor (radio host) – August 7, 1942 

Eddie Fisher (singer) – August 10, 1928 

 

 

 

Gordon L August  9 

Raymond W August 14 

Ann P August 15 

Ester D August 20 

Baljinder S August 20 

Tanya W August 21 

 

 

Happy Birthday to our residents celebrating this month! 

Ben N (August 23 

Anne T August 24 

Luis G August 27 

Kevin S August 27 

Beatriz F August 27 

Voula N August 30 

Maria B August 31 
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Chaplain’s Corner 

By: Christopher Moore 

 

 As part of spiritual care, I have been sharing spiritual short stories from around 

the world with many of our residents. One of these was written by the acclaimed 

Russian author Leo Tolstoy. He is most famous as the author of “War and Peace”. 

But He also wrote more than a dozen short stories.  

 

In this particular one, Tolstoy tells the tale of a lonely shoemaker. The shoemaker 

lived in a small town in Siberia. One night he had a dream. In the dream He saw 

Jesus. Jesus announced to the shoemaker that he was coming to visit with him the 

following day. The shoemaker got up early the next day and started hurriedly clean-

ing and making preparations for his expected visitor. He then positioned his work 

bench right in front of his shop window so that he was sure to see Jesus approach-

ing the shop.  

 

After a while, the shoemaker witnessed an exchange between another shopkeeper 

and a young boy who had stolen food to feed his starving family. The Shoemaker 

paid for the food and offered some of his own food for the child to take home with 

him.  

Around noon, the shoemaker spotted an elderly woman standing in the street wait-

ing for someone. But she had no coat. It is winter, in Siberia. He offers her tea and 

finds her an old coat that once belonged to his long deceased wife. 

 

Later in the afternoon he sees an old soldier standing guard in the square. He is 

obviously sneezing a lot, and coughing (remember, this story is pre- covid by more 

than a hundred years). He urges the man to come in while he fixes him an old 

fashioned remedy in a nice cup of warm tea. The soldier is happy for the relief from 

his cold symptoms and returns to his post. 

But by now the sun is setting. The day is almost over and no Jesus. Feeling sad 

and foolish for getting carried away by some silly dream, he turned to his bible. He 

opened it at random. The last of the sun’s rays highlighted a passage on the page, 

“Whatever you have done to my brothers and sisters you have done to me”. 

 

Leo Tolstoy was himself a devout Russian Orthodox Christian. He concluded his 

story by having the shoemaker realize that the “Christ” is present in every human 

being. 

Regardless of our faith traditions, or even if we have no faith tradition, what would 

it be like if we all treated each other as a Holy person, saint, or even as Royalty? 

 

-Christopher Moore, Chaplain. 
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Quality Corner 

By: Janet Lakie, Program Manager 

 
Helping People Manage their Pain 

 

Studies show that uncontrolled pain is a common problem for people of all ages.   

Uncontrolled pain can impact your activities of daily living such as being able to get dressed 

or walking down a hallway.  It can also lead to feelings of frustration, depression and  

isolation.  Family members may feel helpless that they cannot assist in relieving your pain.  

Pain can affect anyone at any age and includes people that cannot communicate that they 

are experiencing some form of pain. 

 

The Canadian Pain Society states that people have the right to the best pain relief possible.  

There are different ways to deal with different types of pain (acute and chronic).  The guiding 

principles that health professionals use to help you, no matter which type of pain you are 

experiencing: 

Pain is unique and different for each individual regardless of age - Pain is what you say it 

is. 

If your pain in not relieved, this needs to be assessed and ways to relieve the pain must 

be identified 

The whole interdisciplinary team should be involved in managing your pain.  This would 

include the nurse, physician, PSWs, physiotherapist, family and most importantly 

………YOU 

 

Pain is often easier to control in the early stages before it becomes intense.  If a person you 

know or care for who is unable to communicate pain, you may be able to recognize the  

presence of pain through changes in their behaviours such as being irritable, crying,  

grimacing or becoming quiet. 

 

You are the best person to describe your pain.  When nurses are assessing your pain, you 

may be asked the following: 

Where is your pain?  

What does your pain feel like (eg. Aching, sharp)? 

What makes your pain feel better or worse (eg. Rest, medication, exercise)? 

How does your pain affect your activities of daily living (eg. mobility, sleep)? 

When did your pain start?  How long does it last?  How often does it occur? 

On a scale of 1-10 (1 = no pain and 10 = worst pain) how would you rate your pain? 

Do the medications that you are taking help relieve some of the pain? 

 

The answers to the above questions will help provide information that is needed to plan to 

manage your pain.  Your plan of care may include medication and other things such as 

 exercise and heat/cold therapy.   

 

The Registered staff will continue to monitor and ask about your pain to ensure that the  

interventions that are in your plan of care are effective.   This may occur daily, weekly, 

monthly and at a minimum quarterly based on your pain needs. 

 

Reference: 

Registered Nurses’ Association of Ontario (2013). Assessment and Management of Pain, 

3rd Edition (2013). Toronto: Registered Nurses’ Association of Ontario. 
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PEOPLE PLACES & EVENTS  

Celebrating Canadian Living Enjoying the Summertime 

Outdoor BBQ’s Staying connected to our community  


