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 April 2021 

Message from the Administrator: 
 

 
Infection Prevention and Control (IPAC) 
 

We are exceptionally grateful for the diligent work being done by our team members, resi-
dents and their essential caregivers to mitigate the risks associated with the proliferation of 
COVID-19 with our care community. It is vital, that each one of us continues this aggressive ap-
proach as we battle positivity rates in the province and region that are at all-time highs. What 
has made us successful thus far, and what will continue to make us successful is engaging in 
meticulous hand hygiene, universal masking and eye protection, physical distancing as well as 
respecting the emergency order and staying within our “bubbles”.  
 
We cannot stress the importance of engaging in our vaccination campaign. We continue to work 
intimately with our partners at the Niagara Region to ensure all residents, essential caregivers 
and team members who are interested in receiving the COVID-19 vaccine are provided with an 
opportunity to do so. All essential caregivers and team members are eligible to book a vaccina-
tion appointment via the website https://nhappointmentscheduler.powerappsportals.com/
vaccination/ . Should you require any assistance in booking an appointment or require support-
ing documentation please do not hesitate to reach out to Kate Hardwick, Business Manager at 
extension 4600 or myself at extension 4502. Every single vaccine dose administered amongst 
our residents, their loved ones and our team members matters. 
 
Team Member Appreciation 
 

Our theme for May this year is team member appreciation. Historically, we would con-
dense activities around “nurses’ week” however we feel that in order to pay tribute to the incred-
ible heroes who have been working shoulder to shoulder throughout some of the toughest times 
our communities have ever witnessed we have spread out many appreciation events throughout 
the entire month.  
 
Giving Back 
 

In addition to our team member appreciation events, we will also be collaborating with 
our partners from the Niagara Alzheimer’s Society as facilitating several fundraising activities. 
Please join us a recognize the 10,787 individuals in the Niagara Region who are living with de-
mentia. Part of our fundraising events will include a 50/50 draw and a step-a-thon in which we 
will all be working towards 10,787 steps each. For more information on how to participate or do-
nate please speak with Pamela Hocaluk, Life Enrichment Manager at PHo-
caluk@PrimacareLiving.com.  
 
On behalf of the Leadership Team at Henley House I would like to extend a very sincere thank 
you to all of our residents, their loved ones and our team members for your resilience, dedica-
tion and compassion as we all work together to come out of this third wave in a better place 
than we started! 
 
 
Stay safe and get vaccinated! 
Griffin Allen 
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Nursing News  -  by: Nitika D, RN Assistant Director of Care    -  BURTON MANOR 

  

DEMENTIA 
  

Dementia is a syndrome of progressive decline in multiple areas of cognitive function  
eventually leading to a significant inability to maintain occupational and social performance. 
 Dementia is not a disease in itself, but characterizes a group of symptoms that accompany  
certain disease processes. The essential features of dementia include: 
  
· Memory loss that affects day-to-day function , and disorientation of time and place 
· Difficulty performing tasks 
· Problem with language 
· Poor or decreased judgment 
· Problems with abstract thinking 
· Changes in mood or behaviour and/or personality 
· Gait disorders  

  
Dementia affects how people express themselves and understand what is being  
communicated to them. For the person with dementia, maintaining relationships can be a 
complex process, especially when verbal communication is affected.  
  

The following changes are common: 
  

· Difficulty finding a word  and/or talking less than usual 
· Creating new words for ones that are forgotten 
· Repeating a word or phrase (perseveration) 
· Difficulty organizing words into logical sentences 
· Cursing or using other offensive language 
· Reverting to the language that was first learned 

  
Here are some COMMUNICATION TIPS for people with dementia that can help: 

Introduce yourself. Smile and be calm and gentle. You set the mood through the way that 
you approach the individual. 

Use visual cues for directions (e.g. pointing in the desired location or patting the  
appropriate chair). 
Give instructions one at a time. Wait for a response. People with dementia need more time 

to respond. If he/she repeats the same question, answer like the first time. 
Use pampering (hand massage, manicure, comb her hair etc). 
Remember he/she responds to you and your body language. 
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Best Practice Spotlight Organization (BPSO) with the Registered Nurses As-
sociation of Ontario (RNAO) 
Karen E Campbell PhD, RN, Coordinator BPSO with Primacare Living Solutions 
It’s the final part of year 3 of Primacare BPSO designate status and all three homes have con-
tinued to implement falls, reduction of restraints and treating pressure injuries best practice 
guidelines (BPG). Primacare has just submitted its final report to RNAO for consideration. Our 
goal to sustain all the work that has been done and to further reduce falls and falls with inju-
ries by 20%, Primacare has a plan in place to reach this goal. Every 2 weeks each home will 
review and audit all Primacare homes, to make sure the care plans are set up correctly, and 
the residents rooms have the necessary items in place. If issues are discovered steps are tak-
en each month to correct these areas. These finding are also reviewed by corporate staff to 
ensure the correct processes are in place. Stop and ask the home leadership and champions 
about their work about their work on BPSO.  
It is an honor to be selected for the BPSO program with RNAO and Primacare has been working 
hard to focus on implementing Best Practice Guidelines that are research and evidenced 
based with the homes.  
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May is almost here and spring is getting underway.  As I reflect on April several memories stand 
out in my mind. As many of you are aware, I get the privilege of connecting with residents and 
families to do the psychosocial assessment.  This is a fancy word for a little life history.  I get to 
learn so many interesting facts about who our residents are and what they experienced in their 
lives.   My favorite question is ..” Is there anything that we should know about you (if talking to 
the resident) or about your loved one (if talking to family)? “ I hear all kinds of interesting facts 
and life experiences.  
 
 Many years ago, I came across a poem entitled “An old lady’s poem”.  I can provide a copy if an-
yone is interested. The poem is from the perspective of a senior in a Long-term Care Home who 
has been impacted by dementia.  It addressed the fact that if the individual reaches a time in 
their life when they cannot interact as well and are totally depend on care, they have lived a 
whole lifetime of experiences.   Both family staff we always have to remember that before they 
arrive to us they have offered so much to society and are worth of dignity, respect and care.  
 
This is the first stanza of the poem….  
 
What do you see, nurse , what do you see? 
What are you thinking when you're looking at me?          
A crabby old woman, not very wise,  
Uncertain of habit, with faraway eyes? 
Who dribbles her food and makes no reply 
When you say in a loud voice, "I do wish you'd try!" 
Who seems not to notice the things that you do, 
And forever is losing a stocking or shoe..... 
Who, resisting or not, lets you do as you will, 
With bathing and feeding, the long day to fill.... 
Is that what you're thinking? Is that what you see? 
Then open your eyes, nurse; you're not looking at me. 
 
 
 
 
 
We at Henley House realize that these times are very difficult for families. If I can be any  
assistance, in anyway, I am available from 8:30 to 4:30, Monday, Wednesday and Thursday. I 
am also available via email at cnarine@primacareliving.com. Please do not hesitate to connect 
with me! 

 
 

 

MESSAGE FROM CHARLENE NARINE  -   Social Worker ষ  
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 MESSAGE FROM CHAPLAIN JOSEPH 
 
 
 We love because he first loved us.  Whoever claims to love God yet hates a brother or sis-
ter is a liar. For whoever does not love their brother and sister, whom they have seen, cannot 
love God, whom they have not seen.  And he has given us this command: Anyone who loves God 
must also love their brother and sister.  1 John 4:19-21  
 
 You see my brothers and sisters, we must continue to have love in our hearts. When we 
love God the way He loves us, we understand the true meaning of what love is.  As Christians, we 
must keep the love alive for everyone. 
 
 God shows us how to love, and what it means to love. When we love the way He wants us 
too, we begin to understand the importance of caring for one another and what it means. We are 
in tough times right now, and we must keep going and helping everyone around us and spread-
ing that God given love that we have.   
 
 My command is this: Love each other as I have loved you. John 15:12 
 
 Before Jesus died for us, he told his disciples that we must keep loving one another. 
When we take care of one another, and support one another, we show them what it means to be 
Christ like as well as, we become closer to Christ.  
 
 The truest way to minister what it means to be a Christian is not only to keep the faith 
strong, but to uplift, help, and always show compassion to those who you are always around 
whether it be family, friends, or even when you’re out and about in public.  
 
 Remember to keep going in faith, and that the Lord is always with you wherever you go!  
 
 
 
God Bless Everyone! 
 
 
Chaplain Joseph DiFrancesco 
jdifrancesco@primacareliving.com 
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RECREATION THERAPY REACHES BEYOND 
 
 

Recently I had spent a day with a resident within our home. In the early afternoon, we had 
walked down to the Activities of Daily Living room.  The resident was born in Northern Ireland, 
and my parents, also from Northern Ireland, had the prior evening, sent me a video of a 4-year-
old Emma singing “Danny Boy” on the Irish coastline; I wanted to share it. 
 
As expected, the resident had tears and shared with me that his mum sung that song beautifully. 
I gently rubbed his back as we continued to watch the video. After the video had ended, the resi-
dent became quite joyful recounting days of “back home”. He shared stories and memories that 
visibly uplifted spirits. Then a very peculiar event took place --- he mentioned “Carrs Glen” in an 
anecdote and I immediately inquired as to what exactly that was, as I had heard that name previ-
ously from my parents. The resident said it was the school he attended as a child. 
 
As I was still holding my phone, I decided to utilize the power of the internet and incorporated its 
use in the impromptu recreation program that was transforming. I facetimed my parents, with 
the resident and discovered my mum had attended the same school. The three of them chatted 
and recalled events from long ago. They laughed at the duster being thrown at the students, get-
ting caned by teachers and they recalled many of the names of staff, at that time.  
The conversation moved to the picture house where movies of “Cowboys & Indians” were the 
features. They discussed the church down the road where the resident spent many hours at 
church and my mum was a girl guide and went to meetings in the church basement. The resident 
even remembered the Ulster Accordion Band that my father was in, and had seen many of the 
parades. 
 
The emotion of happiness shared between the three could be felt as I watched on. The laughter 
at the funny moments, back in time that surfaced, were a delight for me to witness. The small 
moments that a recreation therapist can coordinate were shown to be far reaching; and it was a 
win, win, win. After the call had ended, the resident still spoke of back home and later my par-
ents told me how much fun that was. 
 
Although we are still in the ravages of Covid 19; hope and happiness can be found; we must look 
deep with mindful thoughts. 
 
 
Continued best wishes to stay safe; we are near the end of this pandemic.  
 

 

Margaret J. Wasylycia, - Life Enrichment Aide 
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MESSAGE FROM LIFE ENRICHMENT 
 
 Our caregivers are the real hero's of Henley House as they strive each and every day to 
keep our residents safe and to provide them with the very best care.  We will be celebrating 
these selfless heroes through out the month of May to show our appreciation for their dedica-
tion and hard  work. Thank you to each and every one of you for going the extra mile.  
 
 The Life Enrichment Dept. have been busy  planning different activities  to celebrate 
Alzheimer's awareness.  Residents will  be doing  their very best to accumulate those 10,787 
steps through out the month as well as participating in some fun activities (socially distanced 
of course).   
Watch for the purple Elephants that  will be keeping track of Residents / Staff steps. 
 
 
 
 
 
 
 
 
 
 
MOTHER’S DAY  
 Many people in Canada express their gratitude towards mothers and mother figures on 
Mother’s Day. Mother figures may include step-mothers, mothers-in-law, guardians (eg. foster 
parents), and family friends. It is the time for people to thank mothers and mother figures who 
took the time to care for them and help them through life’s challenges . 
 
 Early celebrations of Mother’s Day originated from Canada’s neighboring country, the 
United States. Carnations are a popular Mother's Day symbol in both Canada and the United 
States. Some people may choose to wear a carnation as a brooch on Mother's Day. However, 
other flowers are also given to mothers or mother figures to symbolize one’s love and appreci-
ation for them. 
 
PLANTING DAY 
 
 Life Enrichment is getting ready to get outside and start the annual planting of flowers 
and vegetables in the gardens.  This is a fun filled day when residents and staff are able to do 
some bonding and get some fresh air. With regular watering and maintenance of the gardens, 
they can watch their hard work grow  while beautifying our outside surroundings. Donations of 
Plants are always greatly appreciated to help in this endeavour.  
 
 
BIRTHDAY GREETINGS 
 
Happy Birthday to the following:  
 
Boguslaw F.      Catherine F.     Maria F.     Rosemary G.    Rosemary G.    Jaroslaw H.  
Bonnie H.          John L.              Larry L.      Leora M.          Margit  S.          J o C.  
 
May your day be filled with love & happiness. 
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Butterfly Essentials 
The essential threads to create  

‘The Butterfly Approach®’ 
 

Thread Four 
 

Team members seek to remove controlling words, actions and other features which 
take away power, choice and independence from people.   

This includes talking about people in front of them, moving someone’s wheelchair 
without asking first, deciding when and where someone eats and restricting where 

people can go. 
 

Thread Five 
 

Team members wear their own clothes not staff uniforms.  
This is linked to making it feel like a home, not a place of work, but also enables 

team members to express themselves as individuals and to use colour and accesso-
ries such as hats and jewellery to connect with people.  

 
Thread Six 

 
Team members can be themselves at work & share personal stories.   

The whole team needs to be able to draw on their own feelings and life experiences 
to be more connected with people as individuals.  
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Nutrition News 

 
MESSAGE FROM DIETARY 
 
Residents continue to enjoy their meals in the dining room.  We continue to follow all infection 
control practices to keep our residents safe. 
 
Our Henley House cooks prepared a wonderful Easter Dinner which consisted of a choice of 
Slow Roasted Turkey or Maple Glazed Bone-in Ham with Potatoes, vegetables and Key Lime 
Pie for Dessert. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The kitchen will be preparing a wonderful meal for Mother’s Day.   Our new Spring/Summer 
menu is ready to launch for May 10th . 
 
We would like to take this opportunity to thank all of our family members that assist their loved 
ones during meal service. 
 
On behalf of the Dietary department we hope everyone is staying safe and healthy. 
 

This Photo by Unknown Author 

This Photo by Unknown Author 
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Resident Council Update 
 
 
 
Residents met on separate areas to review Resident Bill of Rights, and  programming 
 suggestions. As a result, the Life Enrichment Department will be changing its focus on  
creating more inclusive opportunities for all residents, while still concentrating on Virtual and 
Phone visits. If you would like to book a virtual  visit with your loved one, please visit  
https://henleyplace.simplybook.me or call the Life Enrichment Office at 905-937-9703 
 
Resident Council Meetings will be held on different areas, beginning the third week of the 
month.                                                                                       

   
 

 
 
 
 
 
 
 
 
 
 

Family Council News 
 
Due to provincial restrictions, Family Council Meetings have not been taking place, however 
we would like to move to the virtual platform to continue meetings. 
 
We are currently looking for a new Family Council  Facilitator and additional     members. 
Please contact Charlene Narine at 905-937-9703 ext 4543 to express interest. 
 
 
 
 
 
 
 
 
Please join us for our weekly family zoom meetings  that take place Thursday evenings at 
6:00pm  follow the link at:  https://zoom.us/j/3670067336  
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Oral Care  
 
Problems in the mouth can affect residents’ overall health and wellness.  The old-
er persons’ oral health issues are progressive and cumulative, profoundly affect quality of life.  
Oral care is part of each resident’s plan of care and is a way to communicate how resident 
‘centred oral hygiene can be accomplished.  Many chronic diseases can affect the health of de-
crease in physical mobility, arthritis, cognitive impairment, tremors, stroke, visual impairments 
and difficulty swallowing.  This can make oral care difficult, resulting in a decline in oral health. 
 
Here are some facts: 

There is a steady increase in the number of LTC residents retaining their own teeth  
Approx. 95% of residents require assistance with their daily oral care 
Approx. 35% of residents have dysphagia and swallowing problems 
Up to 80% of residents have some form of dementia which may complicate oral care 

 
A major oral care problem in LTC residents is dry mouth.  A dry mouth can lead to serious tooth 
decay and oral infections.   Numerous medications and medical conditions can cause a dry 
mouth.  Residents complaining of a dry mouth may also have: 

Difficulty eating/chewing/swallowing 
Difficulty speaking 
Changes in taste/bad breath 
Painful or bleeding gums 
Poor retention of dentures 

 
Care of the mouth is one of most personal activities in LTC.  For residents with cognitive impair-
ments, completing oral care can be challenging especially when the resident refuses and shows 
responsive behaviours (eg. Pushing, grabbing, biting).   Here are some tips: 

Encourage the resident to do as much as possible 
Do oral care in the bathroom as it has many built in cues and prompts 
“No” means leave and come back later and try again 
Assist using the “hand over hand” technique to guide the tooth brush into the mouth 
Use distraction (eg.  Singing or giving the resident something to hold onto) 

 
Plague sticks to dentures just the same as it sticks to natural teeth.  Here are some denture care 
tips: 

Ask the resident to remove their dentures.  Staff to provide assistance as needed. 
A regular tooth brush is to be used to clean the palate, tongue, cheeks and ridges of the 

mouth. 
Rinse the dentures with cold water and remove any food particles 
Scrub dentures using a denture brush with cold water 
If a resident refuses to take their dentures out at night, encourage them to take them out for 

2-3 hours during the day to give their mouth tissue a chance to breath and rest. 
Reference: 

Best Practice in LTC Initiative (2007). BP Blogger – Myth Busting: The Mouth Care Issue. Hamilton: The Long-
Term Care Resource  

Centre Hamilton. Best Practice in LTC Initiative (2011). BP Blogger – Myth Busting: The Oral Care Issue. Hamilton: 
The Long-Term Care Resource Centre Hamilton 

Quality Corner 
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Dear Residents, Families and Friends, 

The month of May is always one filled with hope and promise.  April’s showers are in the past 

(hopefully) meaning we can look forward to the trees, flowers and shrubs bursting forth with all 

their beautiful colour. The days are getting longer and warmer, suggesting that summer is just 

around the corner. 

 

Even as we fight to contain the third wave of this pandemic that’s sweeping our province, Mother 

Nature offers us some hope for better and brighter days through the promise of May.  But there’s 

only so much that Mother Nature can do to turn this hope into reality.  The rest is up to us.  

All across our province, healthcare workers are waging a campaign on COVID across 2 fronts.  On 

one hand, they’re working tirelessly and heroically in our medical centres to treat all the victims 

of the virus so that they may overcome its terrible effects and return home to their friends and 

family as soon as possible.  On the other hand, they are staffing clinics, pharmacies and other 

sites to help vaccinate as many of us as quickly as possible in order to achieve that much covet-

ed goal of ‘herd immunity’ that promises to bring us one step closer to the life we all lead before 

the COVID crisis swept the world more than a year ago. 

 

During that time, most of us have felt helpless in this battle. While others worked valiantly to 

bring this virus under control, we could do little more than wait and hope.  But now there is 

something we can all do to help. The vaccines that have been developed to fight COVID-19 are 

the biggest and best weapons that we have to defeat this enemy.  The more of us who get vac-

cinated, the harder it will be for the virus to spread.  And when a virus stops spreading, it starts 

receding. 

 

That’s why I’m urging everyone to get vaccinated as soon as you can. If we truly want to be free 

of COVID and to get some sense of normalcy back into our lives, it’s time to roll up our sleeves 

and get the shot. 

 

 

Message from Primacare 
PRESIDENT’S MESSAGE 
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If you follow Primacare’s Facebook page you’ll see that we recently started posting some mes-

saging around vaccinations.  These messages/posters are also being posted in all our Homes 

for everyone to see.  They’re reminders that there is hope, but that it needs our help to come 

to fruition.  If you have received your vaccine, I personally thank you for doing your part in 

making our Homes and our communities safer.  If you haven’t done so yet I urge you to please 

get vaccinated as soon as possible.  Each person who does helps bring us one step closer to 

the life we all miss and want to get back to. 

 

Finally, I’d like to close with a piece of good news.  As I’m sure that you’re aware, Jill Knowlton 

has left Primacare after 10 years.  Personally, I’d like to thank Jill for all her hard work and 

dedication over those years.  But as we look to the future, I’m happy to announce that Tracy 

Richardson will be joining us on June 8 as Primacares new Vice President - Long-Term 

Care.  

 

Beginning her career in 1987 in acute care, Tracy has worked in long-term care for the last 14 

years, where she has held leadership positions including Director of Care, Executive Director, 

Regional Manager of Operations, and Nursing Consultant.  In addition, she’s worked as an 

Inspector with the Ministry of Health and Long-Term Care. 

 

Tracy has also been a member of several key nursing practice committees, including the OAN-

HSS Nursing Advisory Committee and the CNO Outreach Committee, and has been a Nursing 

Exam Item Review Panel Member in Chicago. She holds a degree in nursing from Ryerson Uni-

versity, and a Long-Term Care Management Certificate from the Canadian Health Care Associ-

ation. 

 

Tracy is a proven leader with a passion to drive a person-centered model of care. Her desire to 

effectively instill that passion into her team remains her greatest motivator. 

 

Welcome to the Primacare family Tracy! 

 

 
Matthew Melchior 

President 
Primacare Living Solutions 

  

Primacare’s new Vice-President - Long-Term
Care.
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PEOPLE PLACES & EVENTS  

WANDA– PSW  

LUCY— PSW 

STEPHANIE  - PSW 

 

 

 

20 Ernest Street 
St. Catharines, ON 

L2N 7T2 

MARVA   - PSW & JASON  - RPN 


