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Hello Everyone, 
 
As we make our way through the third wave of the COVID19 pandemic, it is  
important to remember the current state of our province and the orders set to 
keep everyone safe through this time. As I am writing this, we are currently in a 
province wide lockdown to help in managing the rising COVID19 cases within 
Ontario. We are strongly encouraging everyone who are able to get vaccinated 
to please book their COVID19 vaccine at the link below: 
 
https://covid-19.ontario.ca/book-vaccine/ 
 
Despite the warmer weather, we will not be facilitating outdoor visiting during 
this time. Essential caregivers and Residents are welcome to enjoy the outdoor 
spaces around the building. Burton Manor has a balcony, courtyard located in 
the center of the building and in the front of the building as well as a pathway 
that circles the perimeter of our home. We encourage everyone to take  
advantage of these spaces while the weather permits. Essential caregivers 
must maintain physical distancing, use of eye protection and masking during 
these times outdoors.  
 
Recreation are excited to be making their way out to the garden this spring to 
plant their tomato plants and flowers that are blooming in Professors Lake 
Home area; Dietary has been busy preparing for BBQ season with a wide variety 
of menu items every week! 
 
May is an important month for many of us as we host our first annual “Virtual 
Walk for Alzheimer’s” walking a total of 20389 steps – 1 step for each person 
with Alzheimer’s in the region of Peel. Join us (virtually) with your step counter 
and see if you can do the walk – either through the month of May or maybe in 
just one day! All partcipants must walk the steps before May 30th 2021. If you 
are interested in either participating or making a pledge for the team, please 
contact Rebecca Newton at x552 or rnewton@primacareliving.com for support. 
 
Burton Manor will be celebrating Nurses Week from May 10-16th.  All staff play 
an integral role in our residents day.  We are planning some exciting events to 
recognize our true Heroes of Burton Manor!! 
 
I’d like to take this moment to thank our residents, families and staff for your 
ongoing support each and every day while our community remains in the 
hotspot with provincial protocols and limitations.   
  

Administrative news 
By: Adam Banks, Interim Administrator—Operations  
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 Nursing News  -  by: Nitika D, RN Assistant Director of Care 
  

DEMENTIA 
  

Dementia is a syndrome of progressive decline in multiple areas of cognitive function  
eventually leading to a significant inability to maintain occupational and social performance. 
 Dementia is not a disease in itself, but characterizes a group of symptoms that accompany  
certain disease processes. The essential features of dementia include: 
  
x Memory loss that affects day-to-day function , and disorientation of time and place 
x Difficulty performing tasks 
x Problem with language 
x Poor or decreased judgment 
x Problems with abstract thinking 
x Changes in mood or behaviour and/or personality 
x Gait disorders  

  
Dementia affects how people express themselves and understand what is being  
communicated to them. For the person with dementia, maintaining relationships can be a 
complex process, especially when verbal communication is affected.  
  
The following changes are common: 

  
x Difficulty finding a word  and/or talking less than usual 
x Creating new words for ones that are forgotten 
x Repeating a word or phrase (perseveration) 
x Difficulty organizing words into logical sentences 
x Cursing or using other offensive language 
x Reverting to the language that was first learned 

  
Here are some COMMUNICATION TIPS for people with dementia that can help: 

Introduce yourself. Smile and be calm and gentle. You set the mood through the way that you 
approach the individual. 

Use visual cues for directions (e.g. pointing in the desired location or patting the  
appropriate chair). 
Give instructions one at a time. Wait for a response. People with dementia need more time to 

respond. If he/she repeats the same question, answer like the first time. 
Use pampering (hand massage, manicure, comb her hair etc). 
Remember he/she responds to you and your body language. 
Be aware of your body language. Use it to communicate relaxation and reassurance. 



 4 

 

  

 

Residents’ Council Meetings 
May 17th at 3:30pm in Sunny Orchard 
May 18th at 3:30pm in Professors lake 
May 19th at 3:30pm in Butterfly Lane 

May 20th at 3:30pm in Gage Park 
Residents council meetings have resumed and will be held in each home area 

  

Family Council News 
 

                 The  Next Family Council Meeting will be announced at a later date.  
 

Family zoom meetings are continuing every Wednesday at 3:00 pm with the 
 following link  https://zoom.us/j/3670067336 

Food Council Meetings  
May 3rd at 2pm in Butterfly Lane 

May 3rd  at 3:30pm in Sunny Orchard 
May 4th at 2pm in Gage Park 

May 4th at 3:30pm in Professors Lake 

Dietary News 
 
Burton Manor is starting the Spring/Summer menu’s beginning this month. We 
will be hosting a Resident BBQ every Thursday rotating each resident home area 
starting the first week in May.   If it happens to rain on the day of your BBQ, we will 
be rescheduling a “rain date” within the week.  Resident BBQ’s will vary every 
week so that Residents are able to experience some of their favorite flavors of 
summer! 
 
Residents Food Council will be meeting early in the month to discuss Mother’s 
day’s special lunch—for food council dates, please see below! 

Want a change in the dining room music? 
 

Next time during meals, try shouting  
“Hey Alexa, play 60’s music!” or “Hey Alexa, play 50’s rock and roll!” 

And enjoy this voice activated music in our dining spaces! 
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Butterfly Essentials 
The essential threads to create  

‘The Butterfly Approach®’ 
           
          Thread One 

We must always remember ‘we are working in people’s home; they are not living in 
our workplace.’  We will do everything to reduce the sense of it being a place of 
work for example not using tea trolleys/carts, having ‘Staff only’ signs and large 
nursing stations.  We want to create feelings of home, family and friendship. 
 
Thread Two 
People need to be put first over tasks, and emotional care is equally important to 
physical care.  Every team member needs to know that being with people in need 
of comfort and/or company is a core priority and focus in the day. 

 
Thread Three 
Team members are recruited with a strong focus on emotional intelligence as 
much as qualifications and years of experience.   Service leaders review their  
approach to recruitment, supervision, appraisal and  
education to reflect this emphasis. 
 

 
Best Practice Spotlight Organization (BPSO) with the Registered Nurses 
Association of Ontario (RNAO) 
Karen E Campbell PhD, RN, WOCC(C) Coordinator BPSO with Primacare Living  
Solutions 
It’s the final part of year 3 of Primacare BPSO designate status and all three 
homes have continued to implement falls, reduction of restraints and treating  
pressure injuries best practice guidelines (BPG). Primacare has just submitted its 
final report to RNAO for consideration. Our goal to sustain all the work that has 
been done and to further reduce falls and falls with injuries by 20%, Primacare has 
a plan in place to reach this goal. Every 2 weeks each home will review and audit 
all Primacare homes, to make sure the care plans are set up correctly, and the  
residents rooms have the necessary items in place. If issues are discovered steps 
are taken each month to correct these areas. These finding are also reviewed by 
corporate staff to ensure the correct processes are in place. Stop and ask the 
home leadership and champions about their work about their work on BPSO.  
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Virtual Music Therapy and other Services 
 

Virtual Music Therapy takes place on Tuesdays and Saturdays at 11am throughout 
the home areas in both the ADL rooms and room to room with Kristen Anderson.  

 
Music with Kristen takes place in Gage Park on May 12th and May 26th at 11am 

 
Music with David takes place every Friday at 10:30am 

 

Welcoming Christopher Moore, Interim Chaplain 
 

Burton Manor welcomes Christopher Moore who will be supporting through the 
pandemic with spiritual services. 

 
Chaplain Christopher has an extensive background working in a wide variety of 
populations including working with the elderly, disabilities, women's corrections 
and rehabilitation. We look forward to Christopher sharing his spiritual support 

with the Burton Manor Family! 
 

Window to Window Music 
Burton Manor loves our window to window musical entertainment. Please don’t 

forget to open your windows and enjoy the musical talents of Hayley Verrall! 
Friday May 14th 2pm-4pm  
Friday May 28th 2pm-4pm 

 

Did you know that our  Alexa speaker in the dining room can tell jokes? 
 

Next time you are in the dining room, try asking this aloud: 
“Alexa, tell me a knock knock joke!” 
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 Monthly Feature  

By: Rebecca Newton, Life Enrichment Manager 
 
May is the fifth month of the year in the Julian and Gregorian calendars. There is 
some dispute as to how this month got its name. Some say it was named for the 
Greek  goddess Maia, who oversaw the growth of plants. It has also been said that 
the name  comes from the Latin word maiores, or “elders,” who were celebrated 
during this month.  
  
Birthstone – Emerald  
May’s gemstone is the emerald ranging in color from brilliant lime hues to deep 
forest greens, the emerald has long been considered a symbol of hope and faith, 
especially in the Christian  
religion .The word emerald comes from the Greek word smaragdos , meaning 
“green.” it is the stone of the Roman goddess of love, Venus. Whatever the reason, 
emeralds are and will always be a symbol of everlasting love.  
  
Flower—Lily Of the Valley  
The lily of the valley is a popular gardening flower with a heady perfume and white, 
bell shaped blossoms. Though the plant is highly poisonous, its beauty has made it 
a favorite for centuries. Its flowers are typically white or pink, and the plant also 
produces little red berries. In the  
Victorian era, lilies of the valley were very symbolic, representing a return to happi-
ness or a pure heart. The flower is also said to protect gardens and guard them 
against the trespassing of evil spirits.  
 
 

Wishing a “Happy Birthday” to: 
 
 Maria A—May 2 
Abiye H—May 2 
Elio P—May 2 
John L—May 5 
Sho T—May 6 
Douglas B—May 16 
Charles B—May 17 
Eliza L—May 19 
Wilma P—May 30 
Betty D—May 31 
Joy M—May 31 

Important People in History who 
have a birthday this Month! 

 
Bing Crosby—May 3  

Audrey Hepburn—May 4  
Billy Joel—May 9  

Florence Nightingale—May 12  
Stevie Wonder—May 13  

Bob Dylan—May 24  
Peggy Lee—May 26 
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Quality Corner 
By: Janet Lakie, Program Manager 
 
Oral Care  
 
Problems in the mouth can affect residents’ overall health and wellness.  The older persons’ 
oral health issues are progressive and cumulative, profoundly affect quality of life.  Oral care is 
part of each resident’s plan of care and is a way to communicate how resident ‘centred oral  
hygiene can be accomplished.  Many chronic diseases can affect the health of decrease in 
physical mobility, arthritis, cognitive impairment, tremors, stroke, visual impairments and  
difficulty swallowing.  This can make oral care difficult, resulting in a decline in oral health. 
 
Here are some facts: 

There is a steady increase in the number of LTC residents retaining their own teeth  
Approx. 95% of residents require assistance with their daily oral care 
Approx. 35% of residents have dysphagia and swallowing problems 
Up to 80% of residents have some form of dementia which may complicate oral care 

 
A major oral care problem in LTC residents is dry mouth.  A dry mouth can lead to serious tooth 
decay and oral infections.   Numerous medications and medical conditions can cause a dry 
mouth.  Residents complaining of a dry mouth may also have: 

Difficulty eating/chewing/swallowing 
Difficulty speaking 
Changes in taste/bad breath 
Painful or bleeding gums 
Poor retention of dentures 

 
Care of the mouth is one of most personal activities in LTC.  For residents with cognitive  
impairments, completing oral care can be challenging especially when the resident refuses and 
shows responsive behaviours (eg. Pushing, grabbing, biting).   Here are some tips: 

Encourage the resident to do as much as possible 
Do oral care in the bathroom as it has many built in cues and prompts 
“No” means leave and come back later and try again 
Assist using the “hand over hand” technique to guide the tooth brush into the mouth 
Use distraction (eg.  Singing or giving the resident something to hold onto) 
 

 
Plague sticks to dentures just the same as it sticks to natural teeth.  Here are some denture 
care tips: 

Ask the resident to remove their dentures.  Staff to provide assistance as needed. 
A regular tooth brush is to be used to clean the palate, tongue, cheeks and ridges of the 

mouth. 
Rinse the dentures with cold water and remove any food particles 
Scrub dentures using a denture brush with cold water 
If a resident refuses to take their dentures out at night, encourage them to take them out for 

2-3 hours during the day to give their mouth tissue a chance to breath and rest. 
 
 
 
Reference: 
Best Practice in LTC Initiative (2007). BP Blogger – Myth Busting: The Mouth Care Issue. Hamilton: The Long-Term 
Care Resource Centre Hamilton. Best Practice in LTC Initiative (2011). BP Blogger – Myth Busting: The Oral Care 
Issue. Hamilton: The Long-Term Care Resource Centre Hamilton 
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   Message from Primacare 
By: Mathew Melchior  

Dear Residents, Families and Friends, 

 

The month of May is always one filled with hope and promise.  April’s showers are in the past 

(hopefully) meaning we can look forward to the trees, flowers and shrubs bursting forth with all 

their beautiful colour. The days are getting longer and warmer, suggesting that summer is just 

around the corner. 

 

Even as we fight to contain the third wave of this pandemic that’s sweeping our province, Mother 

Nature offers us some hope for better and brighter days through the promise of May.  But there’s 

only so much that Mother Nature can do to turn this hope into reality.  The rest is up to us.  

 

All across our province, healthcare workers are waging a campaign on COVID across 2 fronts.  On 

one hand, they’re working tirelessly and heroically in our medical centres to treat all the victims 

of the virus so that they may overcome its terrible effects and return home to their friends and 

family as soon as possible.  On the other hand, they are staffing clinics, pharmacies and other 

sites to help vaccinate as many of us as quickly as possible in order to achieve that much covet-

ed goal of ‘herd immunity’ that promises to bring us one step closer to the life we all lead before 

the COVID crisis swept the world more than a year ago. 

 

During that time, most of us have felt helpless in this battle. While others worked valiantly to 

bring this virus under control, we could do little more than wait and hope.  But now there is 

something we can all do to help. The vaccines that have been developed to fight COVID-19 are 

the biggest and best weapons that we have to defeat this enemy.  The more of us who get  

vaccinated, the harder it will be for the virus to spread.  And when a virus stops spreading, it 

starts receding. 

 

That’s why I’m urging everyone to get vaccinated as soon as you can. If we truly want to be free 

of COVID and to get some sense of normalcy back into our lives, it’s time to roll up our sleeves 

and get the shot. 
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   Message from Primacare 

 

If you follow Primacare’s Facebook page you’ll see that we recently started posting some mes-

saging around vaccinations.  These messages/posters are also being posted in all our Homes for 

everyone to see.  They’re reminders that there is hope, but that it needs our help to come to frui-

tion.  If you have received your vaccine, I personally thank you for doing your part in making our 

Homes and our communities safer.  If you haven’t done so yet I urge you to please get vaccinat-

ed as soon as possible.  Each person who does helps bring us one step closer to the life we all 

miss and want to get back to. 

 

Finally, I’d like to close with a piece of good news.  As I’m sure that you’re aware, Jill Knowlton 

has left Primacare after 10 years.  Personally, I’d like to thank Jill for all her hard work and dedi-

cation over those years.  But as we look to the future, I’m happy to announce that Tracy Richard-

son will be joining us on June 8 as the new Managing Director at Primacare. 

 

Beginning her career in 1987 in acute care, Tracy has worked in long-term care for the last 14 

years, where she has held leadership positions including Director of Care, Executive Director, Re-

gional Manager of Operations, and Nursing Consultant.  In addition, she’s worked as an Inspec-

tor with the Ministry of Health and Long-Term Care. 

  

Tracy has also been a member of several key nursing practice committees, including the OAN-

HSS Nursing Advisory Committee and the CNO Outreach Committee, and has been a Nursing Ex-

am Item Review Panel Member in Chicago. She holds a degree in nursing from Ryerson Universi-

ty, and a Long-Term Care Management Certificate from the Canadian Health Care Association. 

 

Tracy is a proven leader with a passion to drive a person-centered model of care. Her desire to 

effectively instill that passion into her team remains her greatest motivator. 

 

Welcome to the Primacare family Tracy! 

 

 
Matthew Melchior 

President 
Primacare Living Solutions 

  

son will be joining us on June 8 as Primacare’s new Vice President - Long-Term Care.
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 PEOPLE PLACES & EVENTS  

Social Distanced programming Bedside Pampering 

Easter treats Virtual Visiting 


