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Best Practice Spotlight Organization (BPSO) with the Registered Nurses  
Association of Ontario (RNAO) 
Karen E Campbell PhD, RN, Coordinator BPSO with Primacare Living Solutions 

 
It’s year 3 of Primacare BPSO designate status and all three homes continue to work diligently to 

implement falls best practice guideline. Primacare is meeting with RNAO at the end of  

September to review our progress and discuss next year’s focus, which will be on keeping the 

great work going forward. Check out the BPSO bulletin board at each home.  

 

You will see staff who have BPSO champion status on a special t-shirt, stop and ask them about 

their champion role. Education continues on comfort rounds, restraint use, falls and treatment of 

pressure injuries.  

 

It is an honor to be selected as an a BPSO with RNAO and Primacare has been working hard to 

focus on implementing Best Practice Guidelines that are research and evidenced based with the 

homes.  

 
 

                      

 

 

 

 

Message of Thanks to Family  and  Friends 

As the last six months have been difficult to maneuver for our community, we would like to      

express our sincerest thanks to families and friends who have been patient and understanding 

during these times of uncertainty. Your kind words and gestures have not gone unnoticed, and it 

highlights how we are all   working together to care for everyone here at Henley House. May you 

have the joy of Thanksgiving which is hope, the spirit of Thanksgiving which is peace,  and the 

heart of Thanksgiving which is love. 

 

 

 

Best Practice Spotlight Organization News  
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This month, I have decided to break my part of the newsletter into two parts. The first part will be 

highlights of the month and things I hope to accomplish. The second part will be dealing with in-

formation that others have found helpful in dealing with life’s challenges during this  

uncertain time. 

I would also like to take the time to thank the residents, staff and families for being so helpful 

and friendly as I become more familiar with the residents and their needs.  Every day is a new 

adventure and I have really enjoyed learning the different life experiences while either visiting a 

resident’s room or those dropping by for a chat in my office! There were several highlights this 

month: a song of Daisy, Daisy in the hall before lunch, joyful visits outside with family members 

and friends, residents smiling after returning from shopping trips with love ones, and a resident 

proudly showing her new fashionable pink walker. I learned that sometimes you need to  

initiate an action rather than go by responses. I asked one resident if she wanted to listen to the 

radio and she replied: “I suppose.” Yet when I turned the radio on the song quickly brought a 

smile to her face and later that day, she informed me how much she liked the music. Revisit a 

long-ago hobby or interest with family members and you may be surprised how much he/she en-

joys it again. 

 

In the upcoming months I hope to be able to introduce audiobooks into the lives to interested 

residents. Residents have commented that they enjoyed reading but due to physical limitations 

are unable to read a physical book. Audiobooks can be a mental escape to another world just 

like reading. I have obtained a generic library card that can be used for free audiobooks from the 

library. I am looking for donations of used electronics that can access wifi (e.g., phones, tablets) 

for residents to explore to see if they might enjoy this approach to books.    

“Never say never, because limits like fears, are often just an illusion.”  Michael Jordan 

As life continues to be uncertain, our coping strategies are essential.  Here are some ideas you 

or your love one can attempt to use:   

1. Distraction- Absorb your mind into something else: Conversation, listen to music, read, do 

puzzles, make a list, learn something new. 

2. Grounding- Get out of your head and into your body & the world: Use body & senses: smell 

fragrances, slowly taste food, notice colors around you, exercise. 

3. Self- love- Massage hands with nice cream, take a shower or a bubble bath, buy a small 

treat. 

4. Though challenge- Write down negative thoughts then list all the reasons they may not be 

true. Imagine someone you love has these thoughts- what advice would you give them? 

Access your higher self- Help someone else, smile at strangers (see how many 

smiles you get back), pray, volunteer, do randomly kind things for others. 

Indigo Daya, 2013  
www.indigodaya.com  

 

Social Worker News—Charlene Narine   

http://www.indigodaya.com
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Spiritual News  
 
 

Pastoral Message for October 2020 

 

Henri Nouwen was known to many through his writings.  He wrote more of the forty books. 

Nouwen was born and ordained as a priest in the Netherlands and trained as a psychologist.  

After nearly two decades of teaching at academic institutions including the University of Notre 

Dame, Yale and Harvard, Nouwen went on to work with mentally delayed and physically  

challenged people at the L'Arche Daybreak community in Richmond Hill, ON.   

Nouwen was a very personable man, intensely generous and compassionate. Daily he would 

pray with others and send notes of encouragement or flowers. With the news of his sudden 

death from a heart attack in 1996, I remember the shock and tears on the faces of the faculty 

and students at the seminary I was attending at the time.   

Nouwen, however, suffered deeply. He was loved by many but he spoke about how rarely he felt 

loved. There were periods of depression and bouts with deep anguish.  He wrote on many  

occasions about how desperately draining it can be to feel broken. Robert Jonas, Nouwen’s 

friend and biographer, wrote how Henri courageously stood with one foot in the shadow of  

self-rejection and one foot in the daylight of God’s love. It’s a true description of our human  

nature. In our search for identity and purpose, we are led through times of deep human  

suffering, while keeping an eye out for the light that will banish the darkness.  

To those who are wading through ankle deep self-doubt, fear the isolation and loneliness t 

hat comes wrapped in pandemic news, hear the voice of divine approval, saying, “You are my 

beloved, with you I am well pleased” (Mark 1:11).  Henri Nouwen wrote about the “downward 

mobility” of Jesus, pointing out that he began his ministry by identifying with our broken world in 

the muddy waters of the Jordan.  Jesus emptied himself to more fully and completely identify 

with our humanity. Such was his love that he took our pain and alienation to lead us into the 

light of God’s presence. 

I’ll end with a quote from Henri Nouwen that can be a daily reminder to be that kind of person 

who is moving from doubt to faith, from despair to loving care.  

Did I offer peace today? Did I bring a smile to someone's face? Did I say words of healing? Did I 

let go of my anger and resentment? Did I forgive? Did I love? These are the real questions. I 

must trust that the little bit of love that I sow now will bear many fruits, here in this world and the 

life to come. 

(Acknowledgments:  Rhythms of Grace, pp 127-132. by D.G. Friesen; Henri Nouwen Quotes, 

website) 

 

 

 

Newsletter piece courtesy of David Waldner, Chaplain at Henley Place In London  
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“Gratitude unlocks the fullness of life. It turns what we have into enough, and more. It turns     

denial into acceptance, chaos to order, confusion to clarity. It can turn a meal into a feast, a 

house into a home, a stranger into a friend. Gratitude makes sense of our past, brings peace for 

today, and creates a vision for tomorrow”                                    

   

Melody Beattie 

 

On my first day starting as the Temporary Life Enrichment Manager, I had feelings  of               

excitement, and gratitude to be joining a team that has proven to be highly devoted to the       

people and their families here at Henley House. As it says above, gratitude can change strangers 

into friends, and I look forward to making many new friends during my time here. 

During the season of Thanksgiving, the Life Enrichment Department will be hosting small group, 

or independent activities which focus on friendship, gratitude, and kindness. Keep your eyes 

open for small tokens of our appreciation, as we honour the people at Henley House.  

Wishing you all joy and happiness this holiday.  

Heather Campbell, Life Enrichment Manager (temp) 

 

 

Message from Life Enrichment 
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Happy Birthday to everyone celebrating this month !    

 Fun Facts about October     

 

 
Birthstone (Opal) -Opals are unique in that their internal structure causes them to diffract light. 

For this reason, an opal can be a wide variety of different colors, depending on how the stone 

itself was formed. More common opals appear milky, or opalescent, in color, rather than  

showing the fascinating “play of color” of gemstone-quality opals. Nearly 97% of the world’s 

opals come from Australia, especially the southern region. Opals are often found in Eastern  

Europe as well. It is said that opals have healing powers and even enable the wearer to find true 

love. Opals were considered to be very lucky in the Middle Ages, as it was believed that they held 

all the virtues of each gemstone whose colors could be found in the opal’s  

impressive play of color. Their spectrum of color still makes them very desirable today. 

 

  

Flower (Calendula)- The calendula is a flower that blooms in vibrant reds, oranges, and  

yellows. The calendula’s name stems from the Latin word kalendae, which means “the first day 

of the month.” It is a fitting name, as the calendula, or pot marigold, is usually blooming at the 

beginning of the month. It also goes by the names “summer’s bride” or “husbandman’s dial,” 

because its flower head follows the sun. Calendula has a wide variety of medicinal  

properties. It has been used for centuries as an antiseptic for wounds and burns, an  

anti-inflammatory for sprains, and a soothing tea for ulcers and sore throats, among other  

therapeutic uses. It also has culinary purposes as a herb for seasoning meats and salad  

dishes. The calendula is thought to symbolize gratitude or sympathy. When given to someone, it 

implies that the recipient has winning grace.  

 

 

Some famous people born during the month of  October include:  

Julie Andrews (actress) – Oct. 1, 1935  

Mahatma Gandhi (spiritual leader) – Oct. 2, 1869  

Buster Keaton (comedian) – Oct. 4, 1895  

   Eleanor Roosevelt (first lady) – Oct. 11, 1884  

   Luciano Pavarotti (singer) – Oct. 12, 1935  

   Paul Simon (musician) – Oct. 13, 1941  

   Ralph Lauren (designer) – October 14, 1939 
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This month, meetings were held on separate areas in order to promote safe distancing, 

and appropriate numbers of people who can gather in one area. Discussions were  

concentrated  on how people are now able to enjoy community visits with friends and 

family for the day, without restriction. A portion of the Bill of Rights was also reviewed,  

focusing on safety, quality of care, and respect. An additional meeting was held to  

approve this year’s Resident Satisfaction Survey. Those who attended, offered a warm 

welcome to Henley House’s Temporary Life Enrichment Manager. The next meeting will 

be held on October 16, 2020 and will focus on care, consent, and privacy. 
 

 

Nutrition News 

Clara Rigas– Food and Nutrition Manager 
 

 
In light of our current global pandemic situation, residents at Henley House are now  

enjoying their meals in the dining rooms for lunch and dinner and still maintain social 

distancing.   We have organized two seatings per dining room in order to offer a safe 

and healthy environment.  On September 24 we implemented breakfast meal service in 

the dining rooms.   We are ensuring that all infection controls are in place to keep our 

residents safe and to enable them to socialize and enjoy their meals in the dining room 

once again.  The residents and staff are thrilled with the family visits that have  

resumed. 

 

In September we held our second Food Committee Meeting since the pandemic.  The 

Nutrition Manager visited the members of the committee individually.  We reviewed the 

current menu.  Residents favorite desserts are the homemade Peach Flan and the 

homemade Apple Cobbler.  Our next Food Committee meeting will be held on  

November 12.  We are currently working on a new Fall/Winter menu that will be rolled 

out early November. 

                                    

On behalf of the Dietary department we hope everyone is staying safe and healthy. 

Resident Council  
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Quality Corner 
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Hello Residents, Families and Friends, 

Wave 2 of the COVID-19 pandemic has been officially declared in Ontario. We understood that this event 

was likely coming and have been preparing throughout the summer months. This includes building a 3 

month stockpile of Personal Protective Equipment (PPE), purchasing reusable N95 respirators for certain 

staff, monthly Infection Prevention and Control (IPAC) audits and action plans, daily hand hygiene, PPE 

use and environmental cleaning audits, ongoing staff, visitor/caregiver and resident screening twice daily, 

policy revisions and associated education and enhanced environmental cleaning. Universal masking and 

staff and visitor physical distancing remains in place. Twice monthly staff testing is ongoing at all homes. 

Each home also has a nurse undertaking additional education to become certified as an IPAC  

practitioner. 

In addition, Primacare consultants continue to support the homes 7 days a week regarding any resi-

dents/staff with new symptoms, testing advice, decision making and outbreak management.  All Primac-

are supported homes also participate in regular touchpoint calls where, new information and updates are 

interpreted and shared. 

We are also engaging in active hiring of new staff at all levels and maintaining staffing complements 

greater than normal to ensure sufficient, qualified staff are available at all times to meet the needs of our 

residents. 

With the increase in community cases of COVID-19, we unfortunately have made the decision to stop 

short stay absences for other than medical appointments and necessary emergency room visits. Thank 

you for the support of our Councils, residents and families with this difficult  

decision. 

On October 5, general visitors to homes in “hotspots” will be paused. This affects any home in the Greater 

Toronto Area and Ottawa at this point. Our Burton Manor home is affected and will see general visiting 

stop until further notice. The areas affected will change overtime based on community case counts and 

we will ensure you receive notice quickly if your home is affected. 

Essential caregivers and essential visitors will continue to be welcomed with all current requirements re-

maining in place. 

Finally, I would like to announce Ashley Lostritto, RN BScN will be assuming the role of Infection Preven-

tion and Control (IPAC) Lead for Primacare full time effective October 26. Currently Ashley is the Adminis-

trator at Henley House and previously an Associate Director of Care at Henley Place.  Ashley has taken 

advanced courses and will soon be writing her national certification examination in IPAC. She brings a 

high level of expertise and experience to this important and very necessary role in our homes. 

On another note, you will soon see a new Primacare website launched on October 3. We will be posting 

information about IPAC, updates and outbreak status going forward on our new website. 

Resident/family satisfaction surveys will be completed online this year. We will not have paper copies 

available in order to reduce infection risk. Our Resident and Family Councils are reviewing the survey 

questions now and we will then be providing information to you on how to access and complete the sur-

vey. Residents will be provided support, if required, from dedicated staff to complete the survey using our 

iPads. 

As we navigate unprecedented and challenging times, we all need to continue to work as one team, with 

one goal – ensuring COVID does not enter our LTC homes. Thank you to our residents, staff and families 

for the sacrifices you continue to make daily. Your kind words and understanding make each day better 

as we push forward together through these next few months.  
 

Best regards, 

Jill Knowlton   

 

Message from Primacare 

Jill Knowlton– Chief Operating Officer  
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PEOPLE PLACES & EVENTS  

Fun With Paint 

Enjoying the stuff of 

Life 

Spa Day  

 

 

20 Ernest Street 

St. Catharines, ON 

L2N 7T2 

Enjoying a good book 


