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Message from the Executive Director 

.  
 

 

Hairdresser 

 

We are exceptionally excited to introduce Keri Neilson as our new Hairdresser. Keri 

began her journey with during the week of August 23, 2021. The initial schedule 

she will be adhering to will consist of the following days and times; Monday (8:30 

am to 4:30 pm), Wednesday (8:30 am to 1:30 pm) and Thursday (8:30 am to 4:30 

pm). This schedule will be reviewed over the next few weeks to month and will be 

adjusted should the need arise. Posted on the door of the Hair Salon (first floor off 

the main corridor) is schedule and price list. Should you have any questions about 

Hairdressing services please stop by the Salon to speak with Keri. With regards to 

any questions about billing for these services please speak with Kate Hardwick, 

Business Manager.  

 

Federal Election 

As we are aware all Canadians will be going to the polls leading up to the federal 

election on September 20, 2021. We are happy to report that we will be able to 

provide our residents with an opportunity to participate in this election via a polling 

station which will be held at Henley House. At the current point in time, we do not 

have a definitive time for the polling station, however we are actively working with 

Elections Canada and will relay this information once we receive it.  

 

  

Henley House Leadership Update 

I am experiencing mixed emotions that I write my last article for Henley House and  

Primacare. By the time you read this article I will have moved on from my role as 

Administrator at our home. I am honoured to have been able to serve the resi-

dents, families and team members at this incredible home. We have been able to 

accomplish many wonderful feats during our time together and I know these suc-

cesses will continue as I pass the torch to Sandy Croley, Administrator. Sandy will 

be joining the Primacare and Henley House Family on September 13, 2021. Sandy 

comes to use with a wealth of experience in long-term care as she has held several 

Administrator roles since 2005.  
 

 

Thank you,  

Griffin Allen 

Administrator 
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Nursing  News 

Responding to Responsive Behaviour 

  

What is responsive behaviour? 

  

 A response to something negative, frustrating, or confusing in a person’s environment.  

For a person with dementia, a behaviour is a means of communication, and with dementia, 

comes a loss of coping abilities, and as a result of which environment is  perceived as stressful. 

Let us take some examples, if you are hungry/ tired/ anxious/ in pain and/or thirsty, but cannot 

vocalize these needs or wants to your caregiver… how do you tell them? Quite obvious, we will 

try to act or behave in a certain manner, or non- verbal cues to let them know. 

  

The most common responsive behaviours: 

 

· Grabbing other people, or screaming 

· Making strange noises 

· Cursing or verbal aggression                                                                                            

· Trying to get to a different place 

· Complaint or whining 

· General restlessness or agitation 

· Constant unwarranted requests for attention or help 

· Repetitive sentences or questions 

· Pacing or aimless wandering 

· Common meanings of behaviour 

· Discomfort or need of assistance 

· Loneliness or lack of activity or boredom 

· Unmet needs or desires 

· Loss of control 

· Confusion and misinterpretation 

  

Tips to respond to the behaviours effectively: 

 

· Watch your tone of voice and body language- use a gentle approach and a non- threatening 

body posture 

· If aggression noticed while doing a task, immediately stop the task, and  

     re-evaluate the approach 

· Increase personal space for resident and respond calmly. Validate and acknowledge 

their    feelings 

· Give directions or instructions that are short and simple. Allow for time to respond and if does 

not work, then try another approach. 

· Always check for unmet needs. 

 

  

 Did you know… 

 

 All staff at Henley House  will receive regular Gentle Persuasive Approaches training? GPA 

training is an evidence based education provided to healthcare providers to help manage and 

understand responsive behaviors in a way that maintains a sense of dignity and respect for our 

Residents. 
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MESSAGE FROM CHAPLAIN JOSEPH 

 

Living the Christian life can be tough sometimes, no one said it would be easy, nor did they say it 

would take away all your suffering. With this being said however, the Christian life can bring 

about peace, hope, love, and compassion.  When we live for Jesus Christ, we see that no matter 

what happens in our lives that we have a Savior who will always care for us no matter 

what.  When we take on the name of Jesus, we are stating that we cannot do it without Him, and 

that without Him, nothing is possible.  1 Corinthians 10:31 “So, whether you eat or drink, or 

whatever you do, do all to the glory of God.” No matter what is going on in our lives, we must 

keep doing everything for the glory of God. We must keep his commandments close to our heart 

and, we must also remember the reason why we have these. To glorify God’s name is to show 

the world what God means to you, and why you believe in God. As Christians we have a special 

bond with our Lord and Savior and we must always remember that this bond is so important.  

 

May the Lord be with you daily!! 

  

Chaplain Joseph DiFrancesco 

jdifrancesco@primacareliving.com 

 

Hours: Tuesday & Friday  -  8:00  -  4:00 

  

 
Best Practice Spotlight Organization (BPSO) with the Registered Nurses As-
sociation of Ontario (RNAO) 
Karen E Campbell PhD, RN, WOCC(C) Coordinator BPSO with Primacare Living Solutions 
 
It’s the final part of year 3 of Primacare BPSO designate status and all three homes have con-

tinued to implement best practice guidelines (BPG). Our goal to sustain all the work that has 

been done and to further reduce falls and falls with injuries. Every 2 weeks each home will re-

view and audit all Primacare homes, to make sure the care plans are set up correctly, and the 

residents rooms have the necessary items in place. You may see myself and the Primacare 

staff checking resident and their rooms to ensure all falls preventions plans are in place. Staff 

have been  provided with extra virtual education to support this initiative.  If issues are  

discovered steps are taken each month to correct these areas. These finding are also reviewed 

by corporate staff to ensure the correct processes are in place. Our Falls numbers are dropping 

with this approach in all three homes! 

It is an honor to be selected for the BPSO program with RNAO and Primacare has been working 

hard to focus on implementing Best Practice Guidelines that are research and evidenced 

based with the homes.  
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Introduction 

 

My name is Reena. I am the new Social Worker at Henley House. 

 

  I have completed my Bachelor and Master’s  Degree in Social Work  and also pursued  

study in a bridging program for Internationally Educated Social Workers. In 2018 I completed a 

one year course in Canadian Social work from Ryerson University in Toronto. 

 

 I have more than 12 years of experience working with women, children and their  

families of all age groups.  

 

 Before I came to Canada I  worked as a trainer and facilitator  for marginalizes  

women and their rights, as a medical counsellor, especially with pregnant women and their 

 families.  

 

 After coming to Canada, I did not want to change my professional interest and 

having a hope to get back into the social work field, I started volunteering at Regina 

Open Door Society SK, and was matched with newly arrived refugees or immigrant 

families to Canada, also assisted new comers through the process of adapting to 

and becoming fully integrated into our community. 

  

 During my academic practical exposure, I worked with PCHS (Punjabi Community 

Health Services) and  with Integrated Seniors Team and Sahara Care Giver program. 

 

 After completing my certificate program, I got an opportunity to work as a 

psychogeriatric case manager in LOFT Community Services in Toronto, where I 

was supporting  clients with short term case management to provide them quality life. 

 

 After moving to Niagara Falls, I was working as a Women’s Advocate in YWCA for 

Aashort  period of time due to COVID-19 but I was always looking forward to 

working with seniors.  

  

  I am an active volunteer at Alzheimer Society, supporting telecare program, and was also 

supporting Brain-Wave Café and home visits.  

 

 I am very happy to be a part of Henley House team and look forward to meeting the resi-

dents , staff and families. 

 

 My days are Monday, Wednesday & Friday’s  -  8:30 a.m.  —  4:30 p.m. 

  

 E-mail  -  rjadav@primacareliving.com 

 

MESSAGE FROM REENA JADAV -   Social Worker    
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MESSAGE FROM LIFE ENRICHMENT 
 

 PROGRAMS: 

 

 It has just been brought to my attention that the bus service we use for outings, currently 

has a shortage of drivers.  

With the children returning to school very soon, they are unable to accommodate our outing 

times.  I will be looking to see if there are other providers who would be able to assist us with 

outings.  

 

 We recently held a  back yard Camp Day. It was a huge success with games, trail mix, 

smore’s, toasted marshmallows and refreshing lemonade. There were many smiles and much 

laughter along with singing along to the oldies. The LE Dept. worked very hard to provide a fun, 

stimulating time for residents. Kudos to them. Job well done!! The LE dept. is looking to providing 

more outside activities as long as the weather permits.  Be sure to come forward with any activi-

ties that you would like to see / do, whether they be new or old activities. Don’t be shy, speak up 

and tell us. This is your home and we want you all to be involved in your recreational pursuits.  

Speak up!!! We want to hear from you.   

 

 Get your  dabbers ready!!! We are in the planning stages to do an outside Bingo Party next 

month.  Refreshments will be provided.  Come try your luck and win a prize.  

 

 We have successfully completed our  Resident BBQ’s for the summer.  Burgers, dogs, 

sausages, Pina coladas & beer  was the choice of BBQ’s. . How exciting after so long for resi-

dents to be able to eat outside, listen to music and have a cold beer, reminiscing and socializing 

with fellow residents with the sun shining down on them.  Such joy. Thank you to the Leadership 

Team for all their assistance during the BBQ’s. So appreciated!! 

 

 The LE Dept. would like to thank Janet Lakie. Janet is the Consultant for primacare   

providing support to LE Managers as well as LE staff at all three of our homes.  Janet is very sup-

portive of our team  and always willing to lend a hand when needed / requested.  Thank you  

Janet for all you do to ensure that we all succeed at our jobs.   

 

 Last, but not least, residents, and staff would like to wish Griffin Allen all the best as he 

embarks on a new journey . Griffin came to Henley during a very difficult time (COVID 19).  It was 

a difficult time, but with Griffin’s support,  encouragement and hands on approach as well as 

support from Corporate, and the dedication and hard work of the Leadership Team and staff, 

Henley House maintained keeping our residents and staff safe at all times.  Thank you to  

families for your understanding and support as well.  We appreciate you all.  On that note, we all 

wish Griffin well and continued success.  Griffin, you will be missed!! 
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MESSAGE FROM LIFE ENRICHMENT 

 

   

Returning 

 

Margaret J. Wasylycia, Recreation Therapist 

 

September holds a strong association with returning. For some it’s a return to school. Others 

will return to cozy fall clothes, as days shorten. Many will return to cooking warming soups and 

stews. 

 

The Henley House community has been gradually returning to a “new normal”, after many 

months of navigating residents and staff safely through Covid 19. 

All these expectations of the season are natural for creating a sense of well-being; a building 

block for recreation therapy. It’s strategically important for the recreation team to incorporate 

these returns into daily programs so residents can become part of the transition; while having 

fun. 

This could include conversations of school days, apple picking, and strolls watching leaves 

begin to change or the noticeable shorter days.  

 

The home area BBQ’s, with music, outings, more visitors within the home, dining together and 

experiencing larger programs have all shown positive returns for the residents. 

 

It has been a long road to this beginning of return and everyone should pride themselves for 

great efforts in protecting our residents and striving to assist them in keeping spirits bright. 

 

The September Activity Calendar is out, and many exciting programs have been developed. 

More activities are planned for each day as the return to pre Covid 19 days are settling in. 

As always the recreation team researches and collaborates together on new stimulating activi-

ties to facilitate for our residents. 

 

Enjoy the returns of the month, continued good health, be safe, and if not vaccinated as yet; 

get the jab for our community.   
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Butterfly Essentials 

The essential threads to create  

‘The Butterfly Approach®’ 

 

Thread Sixteen 

The home focuses on managing risk taking in a positive way, which enables people 

to feel both safe and free.   This starts with focusing on the many benefits of people 

being able to still do the things they enjoy, rather than the reasons why they might 

not be able to do them. 

Thread Seventeen 

 

Pets and children regularly visit the home.  Team members, volunteers and other 

visitors are encouraged to visit with their children and animals, with appropriate 

guidance in place to ensure that this is done responsibly and with regard to the well-

being and wishes of all involved. 

 

Sally Knocker, our Project Consultant for The Butterfly Approach with Meaningful Care Mat-

ters reached out to other care homes through Twitter to ask for their ideas on supporting 

people with a dementia who may be appear frightened by masks, shields and other PPE. 

 

• Our best tools are our hands and our smiles. Even when we are wearing masks, we can 

let our eyes smile. 

 Voice is key and so is the language used. Also, props like dolls, teddy bears and even 

music can be reassuring. 

 

 Exaggerate visual cues, emphasize the eyes and the hands. Use more facial expression 

and larger gestures. Try a hat or calming imagery like flowers, trees and rainbows. Use 

props to focus attention away from the mask. 

 

 Embellish with colourful accessories like hats, scarves and boas. Offer to help the per-

son dress up themselves, make an activity out of it. 

 

 A silly hat, mickey mouse ears or something to take attention away from the mask. Of 

course - “I swear by the feather boa!” • Try a “wee” dance to create some fun. 

 Add a flower or other decorative items as long as you follow the same infection control 

practices you would with a mask and shield. 

 

• Wear a laminated photo of yourself on your lapel to show people what you look like with-

out a mask and shield. 

Language, tone and a calm, friendly approach are as important as what’s on your face but 

having a few props at your fingertips may help you change a moment when it is most need-

ed. Our work may feel very different now but in spite of that, we can still be butterflies. At 

the heart of The Butterfly Approach is love and a feeling of family. The people who live here 

need that now more than ever. We can be like family to the people we support. We can 

laugh with them, cry with them and make sure they know they are not alone. They may not 

be able to see our smiles right now, but they can still feel connected to us. 
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Resident Council Update 

 
 Resident Council is an open forum for residents to come together to share their ideas, 

express any concerns , suggestions or compliments and to keep abreast of what is happening 

in your home.  

   

 Get involved in your home. Become an ambassador for welcoming new residents.  

Volunteer in your home. Be a friendly greeter. So much you can do to become a part of the 

community.  

 

 We encourage residents to participate in these monthly meetings. We want to know 

about any  activities that you would like to have in the home as well as choosing where you 

would like to go on an outing. i.e. out to lunch, shopping, casino, legion etc. We want to be 

able to plan special events around your interests, likes and passions.  

  

 On our part, we will listen to what you telling us. We will keep you informed about any 

changes  that are taking place regarding improvements, financial and any in house and corpo-

rate  updates.  

 

 Using  your voice and participating in meetings is the way for positive changes and  

communication within the home.   Next meeting:  

             Wednesday Sept. 15th 

           10:00—1st Floor 

            11:00—2nd Floor 

 

Family Council News 
 

 

Due to provincial restrictions, Family Council Meetings have not been taking place, 

however we would like to move to the virtual platform to continue meetings. 

 

 

We are currently looking for a new Family Council  Facilitator and additional  members. 

Please contact Pam Hocaluk at 905-937-9703 ext 4552 if you are interested. 

 
 

 

 

 

 

 

 



 10 

  
 

 

Nutrition News 

 

 With great anticipation, we were finally able to implement a single seating for meal  

service.   

  

 Residents are again sitting with their friends at the same table and can enjoy socializing 

with one another in the dining rooms.  During meal service in the dining rooms, staff continue 

to follow all infection control practices to keep our residents safe. 

  

 As we wrap up our summer BBQs, we are looking forward to organizing some spe-

cial theme days and events in the near future. 

 

 We will be working on our new Fall/Winter menu shortly and launching date is 

scheduled for October.  

  

 We would like to take this opportunity to thank all of our family members that assist 

their loved ones during meal service. 

 

 A reminder to stay hydrated during our hot weather and throughout the year. 

 

 On behalf of the Dietary department, we hope everyone stays safe and healthy. 

DIRECT DENTISTRY 

 

REMINDER!! 

 

 Direct dentistry will be holding their next clinic on Friday September 3rd .  

 

 To arrange an appointment contact the office directly at: 416—964-0465 or 

Toll Free: 877 964-0465 

 

 Email: info@direct dentistry.com 
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LTC Homes Act 2007 

 

The LTC Homes Act came into effect in July 2010. 

 

The goals of the Act: 

To improve residents experience to promote a high quality of care 

Improve the safety and effectiveness of care provided in LTC Homes 

To build capacity and strengthen accountability in the LTC sector 

 

In the preamble of the Act: 

 
1. Recognizes the responsibility to take action where standards or requirements under the 

Act are not met, or where the care, security and rights of residents may be comprised 

2. Affirm commitment to preservation and promoting quality accommodation that provides a 

safe, comfortable home environment and supports a high quality of life for all residents 

3. Recognizes the importance of fostering the delivery of care and services in an environment 

that supports Continuous Quality Improvement. 

 

The Required Programs under the LTC Homes Act –  

 Fall Prevention and Management 

 Skin and Wound Care  

 Continence Care and Bowel Management 

 Pain Management 

 Responsive Behaviours 

 
Councils –  

Every home must have a Resident Council and Family Council 

 

Continuous Quality Improvement and Utilization Review System 

 A written description of the system that includes it’s goals, objectives, policies, procedures 

and protocols and a process to identify initiatives for review must be developed 

 The system must be ongoing and interdisciplinary 

 Improvements made to the Home must be communicated to the Resident’s Council, Family 

Council and staff on an ongoing basis  

 

At Primacare we achieve this through our Quality Improvement and Risk Management Program.  

Communication is done through the Quality Council of each home. 

 

 

 

 

 

 

 

Quality Corner 
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 It is with great pleasure that I  am able to announce that we will be doing our Garden  

Party this year with a few modifications.  

 

 In the past we have done one big party for all home areas in the back yard.  Due to  

COVID 19 restrictions and Public Health  regulations, this year will be a bit different.  

 

  We will do three separate parties with two home areas  at a time.  There will be live en-

tertainment with everyone’s favourite, TRISTAN ALEXANDER.   

 

 RSVP  -  Due to the limited space, we request that only two family members per resident. 

Please contact: Pam Hocaluk, Life Enrichment Manager to reserve your spot. 

 

 Be sure to check the in-house flyers for home area's, dates & times.  

 

 

TUESDAY SEPTEMBER 7TH  -  LAKESIDE & LANCASTER  -  2:00  -  3:30 

 

 

TUESDAY SEPTEMBER 2IST   -  MONTEBELLO & WOODEND  2:00 -  3:30 

 

 

TUESDAY SEPTEMBER 28TH  -  CENTENNIAL  &  MORNINGSTAR  2:00   - 3:30  

 

 

 



 13 

 
  



 14 

 

PEOPLE PLACES & EVENTS  

Sweet &Juicy 

Grabbing a bit of shade 

Enjoying that hot dog 

 

 

 

20 Ernest Street 

St. Catharines, ON 

L2N 7T2 

Cool & refreshing 


