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 January 2021 

Message from the Administrator, Griffin Allen 

 

To many the new year represents change and growth. The Leadership Team at Henley House is 

also experiencing some growth and new opportunities. This growth comes in the form of       

welcoming a New Administrator, Griffin Allen and Associate Director of Care, Jessica Gray.  

A word from our Administrator: 

I would like to extend a very sincere appreciation to all our team members, residents 

and families of Henley House for their support and hard work as we transitioned between      

Administrators. Throughout the past few weeks as I have made my way around our beautiful 

home and have been very fortunate to be able to connect with many of aforementioned         

parities. During these rounds I have been able to share a little about myself but for those who I 

have not yet had the opportunity to connect with I am happy to shed some light on background 

and experience. I am blessed to have spent the past 18 years supporting numerous long-term 

care homes across our province in a variety of different capacities. My experience in these 

homes has been diverse as I have held roles focused on Environmental Services, Life            

Enrichment as well as Operations. In conjunction with this grass roots experience, I also earned 

a Bachelor of Arts degree in honours health studies & gerontology as well as Master of Arts   

degree in health management from McMaster University. My current developmental pursuits 

consist of working towards a Certified Health Executive registration with the Canadian College 

of Health Leaders. Please note that my intention is become familiar with every  individual who 

resides, works and visits our home. If we do not cross paths throughout my rounds, please do 

not hesitate to pop by my office, or give me a call (or ask your nurse to give me a call) and I will 

stop by your room or home area for a chat.  

Operational Changes:  

Please join me in congratulating Jessica Gray in her recent promotion to Associate      

Director of Care. As many of you are aware Jessica has been with the Henley House team since 

July 2017 where she has diligently served as a Registered Practical Nurse on our Lancaster 

home area. Jessica’s focus will remain on providing leadership for the clinical services and   

programs for our residents who reside on the first floor as well as overseeing our home’s       

Education as well Skin & Wound, and Pain & Palliation programs. Jessica will be assuming her 

new role on January 4, 2021.  

Looking Forward: 

Tony Robbins once said, “stay committed to your decisions and flexible in your            

approach.” In keeping with this philosophy our focus at Henley House is the steadfast          

commitment to offering safe and compliant care and services for our residents and family 

members as well as ensuring our team members are fully supported in doing so. It is without a 

doubt that the pandemic has forced us to re-evaluate many aspects of our lives and to become 

extremely flexible in our approaches. As we move into the new year we will continue to adapt 

and respond in an expeditious fashion to any opportunities and challenges that we are          

presented.  

With the vaccine on the way, there is light at the end of the tunnel, however it is          

extremely important that we do not rest on our laurels and become complacent to the required 

infection prevention and control measures that we have in place. It is imperative that everyone 

continue to self-monitor for signs and symptoms of COVID-19, socially/physically distance, stick 

to our immediate households, engage in meticulous hand hygiene practices, and utilize a mask 

whenever possible. I commend the Henley House team for their fabulous work so far battling 

this virus and I am appealing to everyone to continue to work together to keep our residents, 

staff and visitors safe.  
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Best Practice Spotlight Organization (BPSO) with the Registered Nurse Association of   Ontario (RNAO)  

Karen E Campbell PhD, RN, Coordinator BPSO with Primacare Living Solutions  

 

It’s year 3 of Primacare BPSO designate status and all three homes have worked diligent-

ly to implement falls, reduction of restraints and treating pressure injuries best practice 

guidelines. Primacare leads met with the Registered Nurses Association of Ontario 

(RNAO) to review progress over the full 3 years and most recently the last year. As I told 

you last month, each home is audited monthly by Primacare to make sure their care 

plans are set up correctly and the residents rooms have the necessary items in place. 

Mandatory education regarding all three guidelines is completed and helps to sustain all 

the work that has been done! Stop and ask the homes leadership and champions about 

their work on BPSO. It is an honor to be selected as a BPSO with RNAO and Primacare 

has been working hard to focus on implementing Best Practice Guidelines that are re-

search and evidenced based with the homes.  

 

 

 

 

 

Ways to check in on a friend or loved one without asking “How are you doing” When 

even the most loving friend or family member comes up and asks “how are you doing” I 

have often found myself shying away from the question. We are in a very unique world 

right now and nothing about the worlds present situation is ‘Normal.’ I appreciate that 

my loved ones just care and want to know how we are fairing, but I often may not want 

to figure that out in that very moment…. So here are a few ways to let someone know 

you care without putting them on the spot! Offer some insight into how you are feeling 

first: ‘I’ve been having a hard time sleeping and focusing at work, how has your body 

been handling the change Ask something Specific: “What have you been thinking 

about?” “How has your day been?” “How does it feel to be in your shoes right now?” 

Offer an activity to do together (and be sure to follow up): “Did you want to watch a 

movie over zoom this weekend and talk?” Be Curious: “I’m wondering what is helping 

you cope right now?” Offer support without questions and simply hold space: “I miss 

you so much! I’m just checking in and I hope you’re okay” “I care about you and you’re 

on my mind. No need to respond- just wanted you to know I'm here if you need any-

thing”  
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Merry Christmas and Happy New Year!!  I think we are all glad to say goodbye to 

2020 and hello to 2021!  First to highlight my favorite memory from December: a 

resident singing off key in a somewhat loud voice to a well-loved Christmas song.  

She was so happy that I decided to sing along.  As I was walking down the hall to 

leave one of the other residents was leaving the area and said that it was great 

that so- and so was enjoying singing but she was moving so she could hear less.   

This month there were many times when the residents broke out in song when the 

songs were played.   

As these are difficult times, I think focusing on remaining healthy is essential.  

There are things listed that are not possible during this time but there are plenty 

that can be done.  I thought that this self -care wheel explained ways to remain 

healthy in all aspects of our lives.  This is for residents, staff and caregivers. I wish 

everyone a Happy New Year and to 2021 be the best year yet! 

 

Social Worker News—Charlene Narine   
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Spiritual News  
 
 

Pastoral Message for January, 2021 

 

Hope is a passion for the possible.” (Søren Kierkegaard, Fear and Trembling).  The United  

Nations has set out a noble undertaking by proclaiming 2021 the international year for the  

elimination of child labour.  I have hope that 2021 will see less exploitation and suffering. I have 

hope that 2021 will be the year we all need.  

 

Hope can be seen like a much awaited glow of sunrise after a sleepless night of worry.  A 

glimpse of hope can be seen in the recent vaccine wave moving across the world. There is hope 

that this will be the year when the familiar routines that give us joy will return.  I hope to hear 

again congregations gathered to sing.  

 

As we take our first, cautious steps into 2021, I invite you will seek out images and stories of 

hope. Today I read the latest update on a young B.C. family.  A mother who gave birth while in a 

coma due to complications from COVID-19 awoke and has met her newborn son for the first 

time. Gillian McIntosh was given an emergency C-section after arriving at a hospital in  

Abbotsford, B.C., with COVID-19 symptoms in November. The 37-year-old was placed in an  

induced coma and on a ventilator due to complications from the virus. Recently she was eased 

out of sedation and taken off the ventilator. Gillian was able to hold her son for the first time. 

She remains in the intensive care unit but her condition is deemed stable. The family released 

the following statement. "Our entire family continues to be humbled by the generosity of the 

community at large. We are grateful for each and every kind thought, prayer, message and  

donation." I along with many others hope she heals well and is able to enjoy all the ups and 

downs of raising her children. (Nick Wells, The Toronto Star, “This B.C. mom gave birth in a coma 

due to COVID-19 complications. She just woke up and met her son, “Dec 16, 2020) 

 

Let’s keep an eye out for images of hope and celebrate life’s small victories. As you journey 

through this year, may you sense God’s nearness and dare to hope. 

 

 

You may not always have a comfortable life and you will not always be able to solve all of the 

world’s problems at once but don’t ever underestimate the importance you can have because 

history has shown us that courage can be contagious and hope can take on a life of its own.” – 

Michelle Obama 

 

Hope is a good thing, maybe the best of things, and no good thing ever dies. –Stephen King 

 

The very least you can do in your life is figure out what you hope for. And the most you can do is 

live inside that hope. Not admire it from a distance but live right in it, under its roof.” – Barbara 

Kingsolver. 

 

 

Written by David Waldner—Chaplain of Henley Place 
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It’s a New Year! Hurray!!! 

 

The old year’s passed and gone away.  We raise our glasses to make a toast. The Now and  

Present are what means the most, and while our new normal will be slow to reload, we are  

optimistic for what it will hold. 

 

The New Year will still hold many of the challenges that we have overcome this past 

year, but the Life Enrichment Team has been successful at creating programs and 

activities which accommodate provincial restrictions. We are hopeful that some of 

the regular activities will resume once restrictions have been lifted. While the     

programs may not look exactly as they did before the pandemic, the Life              

Enrichment Team has done an amazing job at ensuring the residents have been 

kept entertained and engaged throughout this past year.  

We do have a few winter’s months to get through in the meantime. Please be      

reassured, knowing that we are here for the residents. We have many exciting     

activities planned, and we ask that you encourage your loved one to participate as 

often as possible.  

On behalf of the Life Enrichment Department, we would like to thank family     

members, residents, and friends who offered kind words and encouragement over 

this last year. We wish you all happiness, health, and hope in 2021, and we look 

forward to the day that our old “normal” returns. 

 

Message from Life Enrichment 
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Happy Birthday to everyone celebrating this month !    

 Fun Facts about January  

 
 

Birthstone  (Garnet)-  The word "garnet" comes from the 14th century Middle Eng-

lish word gernet, meaning "dark red." The word is derived from Latin granatum, 

which means "seed," and is called so because of the gemstone's resemblance to 

the red seeds of the pomegranate. The garnet is said to bring love, luck, health, 

loyalty and friendship to  

people who are born this month. The garnet has also created plenty of wonderful 

legends and beliefs in the past.  

 

Flower (Carnation)- Today, carnations can be found in a wide range of colors, and 

while in general they express love, fascination and distinction, virtually every color 

carries a unique and rich association. White carnations suggest pure love and good 

luck, light red symbolizes admiration, while dark red represents deep love and af-

fection. Purple carnations imply capriciousness, and pink carnations carry the 

greatest significance, beginning with the belief that they first appeared on earth 

from the Virgin Mary's tears – making them the symbol of a mother's undying love. 

 

 

 

Some Famous People Born In January 

 

      Elvis Presley, 01/08/35   David Bowie, 01/08/47 

                           Richard Nixon, 01/09/13     Martin Luther King Jr, 01/15/29 

       Ellen DeGeneres, 01/26/58    Oprah Winfrey, 01/29/1954 

 

 

Happy Birthday to Our Residents 

 

 

     Oz M. Joyce A.    Grace B.   Ina C. 

Evelyn D. Lillian K. Marjorie M. Mary P. 

Robert R.   Betty S.    Marion V. Katie W. 
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Nutrition News 

 
In light of our current global pandemic situation, residents at Henley House are 

still enjoying their meals in the dining rooms for all three meals while maintaining 

social distancing.    We are ensuring that all infection controls are in place to 

keep our residents safe and to enable them to socialize and enjoy all of their 

meals in the dining room once again.   

 

The kitchen once again prepared wonderful special appetizers for our Appetizer 

Carts that were offered to our residents just before Christmas along with many 

special Christmas desserts. 

 

On Christmas Day, residents enjoyed a choice of Bone-In Baked Ham or Slow 

Roasted Turkey dinners with Rum and Eggnog Cheesecake to finish off their 

meal. 

 

 

 

 

 

 

 

 

 

 

 

 

                                    
                                      
 

 On behalf of the Dietary department, we hope             

 everyone is staying safe and healthy and we wish 

 you a Happy, Healthy and Prosperous New Year. 
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      Resident Council Update 

 

Residents met on separate areas to offer feedback on this years holiday activities. 

All who attended said that they enjoyed both the food and activities, and although 

they were unable to celebrate the holidays in a traditional way, they appreciate the 

efforts made by friends, families, and staff at Henley House. 

 

January Resident Council Meeting will be held on different areas, beginning the 

second week of the month.                                                                                       
   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Family Council News 

 

Due to provincial restrictions, Family Council Meetings have not been taking place, 

however we would like to move to the virtual platform to continue meetings. 

 

We are currently looking for a new Family Council  Facilitator and additional     

members. Please contact Charlene Narine at 905-397-9703 ext 4543 to express 

interest. 
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It is hard to believe it is 2021- hopefully this will be a much better year for everyone!  This is a good time 

to review our Philosophy of Care, Mission, Vision and Values.  They are part of each one of us each and 

every day. 

 

Our Philosophy of Care: 

“Our Living Tapestry” is our philosophy of weaving key elements of care, living and sensory  

experiences to ensure we provide a unique Home for our residents. It involves everything we do. It’s how 

we live every day. The pictorial design we weave creates this Living Tapestry – a  

comfortable, cheerful and caring Home where residents can “kick off their shoes.” Our Home is a dynam-

ic community with neighborhoods reminiscent of days gone by, children’s laughter, the companionship of 

pets and culturally sensitive programs, all framed with vibrant living greenery. The many threads evolve 

around a resident centered focus. Staff encourages residents and  

families to be actively involved and share ideas and concerns. We advocate for continuous  

quality improvement and innovation. Staff, residents, families and volunteers continue to weave their 

unique Living Tapestry by recognizing individual needs and wishes.  

 

Our Mission is to provide our residents and staff with an unparalleled long term care  

environment that is people focused and adheres to the highest standards in quality care. 

 

Our Vision: 

 To offer choice in housing, programs and services that promote optimal health and   

       wellness for our residents; 

 To attract the brightest and the best people through our reputation and community   

       partnerships; 

 To continuously learn and develop best practices resulting in excellence; 

 To recognize, celebrate and reward creativity and accomplishments in our people; 

 To be respectful of our planet, by promoting environmentally friendly techniques and technology; 

 To manage our resources responsibly; 

 

Our Values: 

        Passionate People … are the cornerstone of our organization through their commitment to 

 achieve  

 Respect …is the foundation for all healthy communities. 

Innovation…is the driving force for continuous quality improvement. 

Mentoring… utilizes existing resources to further develop individuals and form community  

 partnerships 

Autonomy… is the path of growth that empowers individuals to express ideas and offer  

 solutions. 

Community… ensures our commitment to ongoing excellent service delivery. 

Acceptance…of all individuals assures understanding, tolerance and mutual respect. 

Responsible… to all we serve, we establish programs and services that meet our  

obligations. 

Excellence…is everything we are! 

 

 

 

Quality Corner 



 11 

  
 

 
 
 
 

 

 

Hello Residents, Families and Friends, 

COVID-19 continues to spread and cause illness and death in 

Ontario. Long Term Care Homes, unfortunately have once again been affected.   

Today, there are 200 Homes in a declared outbreak. We continue to see escalating 

daily case counts in Ontario and have not yet fully experienced the outcome of   

holiday season gatherings. This is very concerning as it indicates ongoing, high 

rates of community transmission. 

Now, more than ever we must follow all Public Health guidance. The best gift we 

can give to our loved ones and friends is to stay home and do our visiting virtually 

or by phone. This will save lives. 

Surveillance testing, active screening, infection prevention and control (IPAC)   

practices, hand hygiene, physical distancing and use of personal protective    

equipment (PPE) are important measures that will assist in keeping Long Term 

Care Home residents, staff and visitors safe. But we all must do our part by staying 

home and within our immediate households. 

All of Ontario is now in full “lock down” precautions. 

We continue to pause both short term and temporary absences and general       

visiting to protect the health of our residents and staff. We have had to make the 

difficult decision to pause essential caregivers in some of our Homes. Each Home 

is being monitored daily and further restrictive actions will be taken as needed.  

Remember, these measures are designed to protect us all and the work we do in 

LTC Homes.  

We do expect to make information available very shortly regarding the                  

administration of vaccinations for COVID-19 in our Homes for our residents and 

staff. 

In a year that has brought an unprecedented crisis to humanity through the       

pandemic, we continue to remember daily what is truly most important and        

valuable in life.  As 2020 comes to a close, we appreciate the value and wonder of 

every moment knowing that the past is gone but the future is not – a brighter year 

is on the horizon as we look forward to 2021. 

Thank you to our residents, families and staff. Words cannot express how much we 

appreciate you. 

 

Best regards, 

Jill Knowlton 

Message from Primacare 

Jill Knowlton– Chief Operating Officer  
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PEOPLE PLACES & EVENTS  

Enjoying a Festive 

Treat 

Holiday Tree Craft 

Staff Appreciation 

  

 

20 Ernest Street 

St. Catharines, ON 

L2N 7T2 

Special Tree Ornaments 


